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CAREER ENHANCEMENT PROGRAM
PERFORMANCE REPORT

February, 1993

ABSTRACT

The Career Enhancement Program is a workplace literacy partnership

project located in the Shenandoah Valley of Virginia. Through the project,

a partnership was formed between James Madison University, Massanutten

Technical Center (education partners); Merck & Co. Inc., Perdue Farms,

Inc., Rocco Enterprises Inc., Valley Biox Inc. and WLR Foods, Inc. (industry

partners); and Harrisonburg-Rockingham Chamber of Commerce (supporting

group).

OBJECTIVES

The major objectives of the project were to deliver individualized

workplace literacy instruction to employees on a mobile learning
center or in on-site classes at plant sites, assessment of each company

and their employees' workplace literacy needs, development of a job-

specific workplace curriculum, documentation of employees' progress,

provision of staff development, evaluation of the project and

dissemination of the results.

PROCEDURES

An Advisory Board consisting of industry representatives, project

staff and teachers was organized and operated throughout the period to
assist in planning and onitoring the project activities. An individualized

program was developed to serve participants with a wide range of

mathematics, reading and language skill needs from beginning to pre-
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college levels, English-as-a-Second Language and job-specific workplace

instruction. The instructional schedule was arranged so that the
employees would be in class during work hours wherever possible.
The companies paid the employees for one-half the time they were in
class. The schedule included 20 classes on the mobile unit and 14 classes

on-site each week. The existing mobile unit classes from the first
demonstration project (1988-1990) for Rocco and WLR were transitioned

onto four newly developed on-site classes. The two companies paid the

costs of the instructional staff, materials and equipment. The project

provided Resource Management which included staff development,
evaluation of materials, monthly student progress reports and evaluation
of the on-site classes. A workplace curriculum was developed to assist
employees in reading and understanding company materials and performing

mathematics, language, problem-solving, critical thinking and other tasks
related to their job.

RESULTS

The results show that there were 446 participants enrolled. A total
of 273 participants progressed one or more competency levels in at least
one subject area: Mathematics, Reading and Language. Completion data

indicate that a total of 175 completed the Advanced (38), GED (68), ABE
(57) and ESL (12) levels. The dropout rate was 20%, even lower than the
first project. Dissemination activities included development of a project
video and brochure, interviews and articles in local, state and national

newspapers, newsletters, television and radio and research and program
presentation in local, state and national meetings. External evaluation
indicated a high level of satisfaction with project activities.

5
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I. THE COMPARISON OF THE ACTUAL ACCOMPLISHMENTS TO THE OBJECTIVES
SET FORTH IN THE APPROVED GRANT PROPOSAL IS DESCRIBED BELOW.

Objective 1:
in

Assess the workplace literacy requirements of
d n w nri Int -r

skills needed by employees to do their jobs effectively or,
advance in their careers.

During the first phase of the grant period, workplace audits were

conducted beginning in March, 1991 and were updated periodically as the

need arose. Human resource managers, supervisors, and company trainers

were interviewed to assist project staff in identifying the literacy skills

needed by worker to achieve this objective. The results of the workplace

audits revealed a wide range of industry needs. The poultry companies and

the building supply company were interested in improving the literacy

skills of employees so that they could read and understand their materials

(drug abuse policies, health and safety information, benefits, other

company policies, bulletin board notices, etc.). Health and safety on the

job were of specific concern because they affected production and
operational procedures. Rocco and WLR Foods emphasized the need for

English-as-a-Second Language (ESL) classes that go beyond "oral
instruction," classes that teach reading and writing to their non-English

speaking employees. They were also interested in improving the
mathematics and writing skills of employees who could advance to better

positions within the industry, if they had such skills. All three poultry

companies emphasized the completion of the General Educatior.

Development (GED) as a means of encouraging employees to take advanced

training for supervisory positions, mechanics, office work, nursing, and

other jobs. In addition to reading skills noted above, improved skills in

fractions, measurement, conversion, etc. were essential for certain jobs
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at Valley Blox, a building supply company. Merck & Co., Inc.'s goal was to

improve its employees' advanced reading including critical and problem-

solving skills so that they could comprehend complex company materials.

Additionally, they indicated a need for instruction in reading and

mathematics skills for employees who needed improvement in those areas.

(A sample interview form used with industry personnel is included in

Appendix A.)

Objective 2.
mole -r

Assess adult workers identifie4 by theirrv- I f r oh r b
skills. critical thinking and problem solving skills.

Workers were assessed initally in Phase 1 through interviews,

standardized tests, and mastery tests correlated to the competency-based

curriculum. The interviews yielded information on the participants'

background and their perception of their literacy skill needs. Similar

assessment procedures were utilized for new students when they entered

the program during the grant period. The Test of Adult Basic Education

(TABE) was utilized to obtain an estimate of the workers' level of reading,

mathematics and language skills. However, since this is a standardized

instrument, the teachers analyzed the results and provided a more

accurate entry level assessment through the use of the Comprehensive

Competency Program (CCP) mastery tests. For low achieving students,

unable to cope with the TABE, the Bader Reading Inventory Word List was

administered. The Basic English Skills Test (BEST) was administered to

ESL students on entry and they were given the TABE as they progressed in

the program.

F-1
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Objective 3. Plan. implement and monitor an individualized
instructional program for both native and foreign-born adults
based upon the results of the workplace audits and the workers'
assessments.

The CCP management system was used to record test information

and thus monitor progress of all students throughout the grant period.

Students' testing information in mathematics, readi,., and language was

grouped into the Adult Basic Education (ABE) 0-8 level and the General

Educational Development (GED)/Advanced 9-12, pre-college levels. In

addition to the standardized ar.d mastery test results, teacher observation

of students was an important tool to determine attitude and progress

towards individualized goals. Each student's program was planned

individually based on his/her test results and teacher observation. Since

space on the mobile learning center and on-site was limited, class size

was held to 10-1 2 students. This enabled the teachers to provide
individualized instruction to groups that usually included a wide range of
levels in the ABE (0-8) or GED/Advanced category (9-12/Advanced).

Individualized instruction was planned with the student's goals (to
improve literacy or successfully achieve the GED) and the company's goals

(to improve reading, mathematics and language skills) so that students
could more accurately read company materials or efficiently perform
tasks that required these skills. Thus, along with ABE or GED/Advanced

skills, instruction was provided in reading company materials, performing

mathematics and measurement skills and writing tasks identified in the
workplace audits. Non-English speaking students were provided with an
ESL program that focused on oral and written language and math skills
needed for the job. When their ESL skills improved, they were placed in
the ABE program. Interviews with ESL students indicated that a large
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number were interested in completing the GED. (This may take a long time

commitment on the part of the workers and the industry since learning a

new language for adults is difficult).

I Iv 4. D- n .n I rri I m m ri
upon the literacy and other skills required for the occupation of
the workers.

The task of developing a workplace curriculum for the diverse

population of workers proved to be a challenging one. A different

curriculum was developed for each of the five partners. Before beginning

the development of a curriculum, company materials were analyzed for

readability and, as expected, they were written at much higher levels than

the students' literacy achievement. For example, the WLR drug policy was

determined to be about college level, clearly not appropriate for workers

who ranged from beginning literacy to 10-11th level. The first efforts

concentrated on developing a reading curriculum for Perdue, Rocco, WLR

and Valley Blox by revising and rewriting company materials which

described policies on benefits, drug and alcohol, safety procedures, health

awareness, etc. While there were some similarities, there were also
many differences. For example, the safety procedures at the poultry

companies dealt with wearing earplugs, gloves, appropriate clothing, fire

safety, and proper handling of equipment. At Valley Blox, the safety rules

included prohibition of drinking during work hours; wearing appropriate

heavy shoes, gloves, and hard hats in certain areas; proper handling of

small tools; using ear protection; wearing safety goggles; proper use of

compressed gas or oxygen materials; procedures when working around

hazardous materials and using respirators when needed. A special

mathematics curriculum was developed for Valley Blox which dealt with
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fractions, measurement, board feet, beginning geometry, two-step word

problems, and beginning algebra when changes in the student enrollment

showed mathematics was a more critical need. (The reading curriculum

was developed, but not completed because it is in the process of revision).

The English-as-a-Second Language (ESL) curriculum for Rocco and WLR

Foods focused on the workplace communication needs as well as the

reading, mathematics and language skills of their non-English speaking

employees. Special poultry plant units (modules) which included dialogues

and scenarios that related to the ESL workers' jobs were developed. For

example, the WLR Chickens unit "Getting Dressed for Work" included

situations where workers practiced asking for certain objects of clothing

in the supply room. Pictures, a "Clothing Encyclopedia", "Situation

Cards", worksheets and comprehension questions were utilized in this

instructional unit. Where appropriate, the job-specific competencies

were correlated with the CCP basic skill or ESL functional competencies

to provide for a sequence of skill development and management. The Merck

& Co., Inc. curriculum was developed with the assistance of the Merck

training division. The goal was to update employees' skills in working

with equipment so that safety and job performance would be improved.

While most of the employees had sufficient "reading" skills, they had

problems reading and comprehending the company-produced operational

manuals. The Merck materials were revised so that the employees could

read them using critical thinking and problem solving skills. Specially

developed mastery tests based on the Merck materials were integrated

into the CCP management system. An outline of the completed curriculum

for all five companies is attached in Appendix A. A copy of the Career

i 0
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Enhancement Program Curriculum is also enclosed with this report.

Objective 5. Deliver workplace literacy and other literacy
skills instruction through the use of a mobile learning center
and in-plant training facilities.

The mobile learning center operated five days a week on a twelve-

week cycle, four cycles per year (48 weeks). A total of 18 two-hour

class sessions and two three-hour classes were held on the van each

week. The weekly schedule of classes included: four ESL classes at the

Rocco, Dayton plant and four ESL classes at the WLR Foods Timberville

plant site; eight two-hour Advanced level classes at the Merck plant in

Elkton: two, two-hour ABE/GED level classes at the Valley Blox in

Harrisonburg; one ABE/GED level three-hour class at the Perdue plant in

Bridgewater; and one three-hour make-up class was scheduled each week

at JMU. A total of 14 two-hour on-site classes were scheduled each week

for Rocco and WLR Foods ABE/GED level employees. The. weekly on-site

schedule included: four classes at Rocco Turkeys,in Dayton and two at

Rocco Farm Foods,in Edinburg; four at WLR Foods, Hinton and four combined

Rocco/WLR Foods at the WLR Chicken plant in Timberville. (A current

schedule which includes the instructional periods for the mobile unit is

attached in Appendix A). Overall, there were 32 two-hour classes and

two three-hour classes scheduled weekly.

Objective 6. Document adult workers' progress in their
individualized program of study and dgtermine its impact upon
job effectiveness and career advancement.

Student progress and study time in mathematics, reading and
language was documented through the use of the Comprehensive

Competency Program pre- and post mastery tests recorded in the

Ii
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management system and teacher observation of students work in the

workplace modules. Tables 1 through 6 provide student demographic,

progress, completion, non-completion and the average time required by

students to progress one competency level in each subject areas. (A

detailed description of the student data is provided in Section 3 of this

report: "Data and characteristics on students who completed planned

project activities and those who did not complete activities.")

Student progress in the workplace curriculum was determined

through satisfactory completion of each module or unit. The workplace

curriculum list in Appendix A gives data showing the number of students

who successfully completed or were still working on the curriculum at

each site at the end of the grant period. (The list does not include

students who started to work through the curriculum but dropped out or

exited prior to completion.)

Information on job effectiveness and career advancement was

provided by industry supervisors and human resource personnel through a

survey conducted by the external evaluator. Data obtained on a rating

scale 1-5 (1 being the highest value) showed responses from supervisors

of ABE/GED/Advanced and ESL students and Advisory Board members

(human resource managers, plant supervisors, etc.) on questions relating

to worker outcomes:

"Workers enrolled in the program appear to be more effective in their

jobs." was rated 2.2 to 2.4 by supervisors and 1.5 by board members.

"Workers enrolled in the program show improved absentee/tardiness

records." was rated 2.0 to 3.0 by supervisors (2.0 -ESL, 3.0 Advanced) and

2.0 by board members.
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"Workers enrolled in the program are better able to read safety
information, forms, newsletters, and/or signs." was rated 1.5 to 2.3 by

supervisors (1.5 ABE, 2.3 Advanced) and 1.6 by board members.

The industry supervisors reported 15 workers were eligible for

promotion. A board member reported that 5 were promoted. (It should be

noted that the companies often stated that completion of the GED would

make an employee eligible for promotion or additional training for

positions that were open.) A total of 61 completed the GED during the

project period: March 1, 1991 to November 30, 1992.

Objective 7. Provide staff orientation. staff development, tutor
training, and evaluation of each _component of the project.

Staff orientation for the ESL program was initially provided by a U.S.

Basics CCP trainer. This was followed by regular staff meetings which

dealt with teaching methods, record keeping, review of new print and

software materials, revisions in management system operation, teaching

in an individualized program, special ESL training, etc. In addition, staff

attended two Virginia Department of Education Cluster Adult Education

and ESL training meetings as well as two Virginia Adult Institute for

Lifelong Learning (VAILL) ESL conferences in 1991 and 1992 at Marymount

College in Arlington, Virginia. New teacher training was provided by

experienced ABE/GED or ESL teacher. New staff members were required to

work as aides for several weeks before taking over a class. Additional

new teacher training for using the competency based management system

was provided by an experienced teacher. Two staff members attended a

U. S. Basics regional training workshop in 1992. U.S. Basics provided

consultation throughout the grant period on how to customize the CCP

i 3



11.

materials program to correlate with the workplace curriculum and on how

to use and maintain their revised management system. Additionally,

teachers and staff members were included in Advisory Board meetings so

that they could participate in the discussions and management of the

program. A total of seventeen staff meetings and nine Advisory Board

meetings were held during the grant period.

Tutor orientation and training on teaching basic skills and English-

as-a-Second Language (ESL) were provided through the Skyline Literacy

Coalition Tutor Training Workshops, Cluster Meetings at Dayton Learning

Center and the JMU Center for Service Learning orientation of tutors at

the Career Enhancement office. Tutors usually worked individually with

very low-academic or language skills students.

Dr. Larry Weber, the External Evaluator, evaluated the project

through meetings with the Advisory Board, teachers, project director and

staff, telephone consultation, and on-site visits. He conducted interviews

with the teachers and other project staff, industry personnel and
students. He also observed a number of classes in session and reviewed

the curriculum materials. As stated in Objective#6, Dr. Weber

constructed survey form which included questions evaluating the

objectives of the project on a 1-5 scale. The surveys were completed by

industry supervisors, Advisory Board members, the teachers and students.

The students were given directions on how to complete the surveys and

completed them without assistance, unless they could not read. In that

case, an aide read the questions, explained the rating scale and the

students completed the form. Dr. Weber's Evaluation Schedule and copies

of the survey forms are included in his External Evaluation Report

.14
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attached in Appendix B.

If. THE SCHEDULE OF ACCOMPLISHMENTS CONTAINED IN THE PROJECT,
TARGET DATES AND SLIPPAGE.

Start-up Period

The proposal indicated that there would be a Start-up Period March 1

to May 31, 1991. The Advisory Board was established and met to develop

plans for the project. The board members included two representatives

from each company, the Project Director, project staff and teachers, and

from Massanutten Technical Center, the Project Coordinator, and a

representative from the Chamber of Commerce. Massanutten hired the

teachers and teacher-aides on short-term contracts through their Office

of Continuing Education. The industry partners assigned on-site

coordinators at each worksite for both the mobile learning center
component and for on-site classes. Assessment of each company's

workplace literacy needs began during this period. Plans were made to

either purchase or develop workplace specific materials. The review and

critique of adult literacy materials were undertaken at this point. Rocco

and WLR Foods began construction of classroom space and purchased the

CCP management system, software materials and equipment through U. S.

Basics so that the transition of classes formerly held on the mobile unit

would occur shortly after the grant period began. However, mobile ESL

and Valley Blox classes and transitioned on-site classes began several

weeks later than projected due to delays in ESL training on the van,
delivery of materials and equipment and construction of on-site
classrooms.
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A new teaching schedule for the mobile unit was developed and three

part-time ESL teachers were employed for the mobile unit ESL classes. A

schedule for classes transitioned off the mobile unit for installation at

Rocco and WLR sites was developed and implemented during this time

period. Two part-time ABE/GED Workplace Literacy teachers and teacher

aides were employed for the on-site classes. As described in Objective

#5, a total of 18 two-hour classes and two three-hour were scheduled and

implemented on the mobile learning center for the five industry partners:

Perdue in Bridgewater, Rocco in Dayton, Valley Blox in Harrisonburg, Merck

in Elkton, WLR Foods in Hinton, and a make-up class at JMU in

Harrisonburg, Virginia. A total of fourteen two-hour classes were
transitioned onto company-sites for Rocco and WLR Foods in Dayton,

Hinton, Broadway/Timberville, and Edinburg, Virginia.

Implementation Period

The grant activities during the remainder of the project period

(June 1,1991 to August 31,1992 extended to November 30, 1992) included

provision of individualized mathematics, reading, language and workplace

skills instruction for English-speaking students who enrolled for mobile

unit or on-site classes and ESL students on the van; initial assesment and

interview of new students as they entered the program; continuous

monitoring progress of students in the program; regular staff and advisory

board meetings; and on-going assessment of workplace skill needs of

students to reflect new or changing company requirements, the

development and refinement of the workplace curriculum and Dr. Weber's

periodic external evaluation of the total program. Although all the

objectives outlined in the original proposal were met, the work with
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curriculum did not advance as quickly as it was envisioned to. In order to

improve this situation, the project staff was directed to work as a team

with the assistance of two teachers on specific areas: ESL and Advanced

(Merck). Each company's advisory board member and all the teachers

assisted by reviewing the curriculum and trying out pieces of the

materials as they became available. Their suggestions were the basis for

further revisions. Some changes in the direction of the curriculum were

dictated by the skill needs of students who were enrolled. At Valley

Blox, changes in student enrollment made it necessary to concentrate on

workplace mathematics rather than continue revision of the company's

reading materials. Thus, we realize that there is still some work to be

completed.

III. DATA AND CHARACTERISTICS ON STUDENTS WHO COMPLETED PLANNED
PROJECT ACTIVTIES AND THOSE WHO DID NOT COMPLETE ACTIVITIES ARE
DESCRIBED BELOW.

Total Enrollment Data

Student Demographic Data in Table 1 describe all the students

enrolled in the program. There were 446 students who entered the

program on the mobile unit and in the on -site classes.

Mobile Unit Classes

Mobile unit enrollment was 210 students, 47% of the total in the

program. Mobile classes included 70% males and 30% females. The data is

organized into 5 ESL (Rocco and WLR) groups, English-speaking students

in two ABE/GED groups (Perdue and Valley Blox) and one Advanced (Merck)

group. The mean age of the mobile students was 34 with an age range of

17 to 62. Their ethnic background included 8.5% Asian, 3% Black, 40%
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Hispanic and 48.5% White. Grades attended showed 31% completed 0-8 ;

55%, 9-12 and 14% (the majority from Merck) with education beyond

12th grade.

On-Site Classes

The on-site classes, all from Rocco and WLR Foods, enrolled a total

of 236 students, 49% males and 51% females. The mean age of the on-site

group was 30 with an age range of 17-60. In this group there were 3%

Black, 9% Hispanics and 88% White students. Previous schooling showed

28% attended grades 0-8; 71 % grades 9-12 and 1% beyond grade 12.

Student Retention Data

Student retention data on Table 2 show that a total of 91 (20%) of

the total 446 students dropped the program due to lack of interest, too

busy to attend classes, etc. The exits comprised 216 (48%) of all students

enrolled. Of the 216 exits, 106 (44%) completed the GED and Advanced

Program or other goals. The remainder of those who exited did so for

reasons that prevented them from continuing -- such as moving out of the

area, changes in jobs or in work schedules, etc. At the end of the project

period, there were 139 (31%) of the total 446 students still actively
attending classes. Tables 2-A to 2-E provide demographic information on

completions and non-completions which are included the Exit and Drop

groups.

Completion and Non-Completion Data

Career Enhancement Program completion data provides information

on students who completed the major program areas: Advanced, GED, ABE

and ESL. Additional evidence of completion is information on the students
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who completed (progressed) one or more competency levels in their

program of study. Students were placed in a competency based program in

mathematics, reading and language instruction for development of their

literacy skills. In addition to the CCP materials, workplace materials

were developed and utilized to assist in teaching and/or practicing the

skills. Tables 2-A to 2-D provide the number and demographic information

on a total of 175 students, 38 Advanced, 68 GED, 12 ESL and 57 ABE

students successfully completed different programs or competency levels

in the program. Additionally, Table 2-E describes 107 students, 48 Exits

and 59 drops who are among the Exit and Drop data in Table 2. These

students did not complete any competencies and showed no progress after

two months in the program.

Advanced/Other Competency Goal Completions

Table 2-A describes 38 students in the Advanced group who

completed their program or other workplace objectives. This group showed

students with a mean age of 41 ranging from ages 19-59. There were 71

males and 29% females. The ethnic background include 95% White and 5%

Black students. Only 3% of the students completed grades 0-8, 66%

completed grades 9-12 and 31% completed school above grade 12. Most of

the latter group were Merck employees.

GED Completions

Table 2-B shows 68 students who completed the GED during the

program. These students had a mean age of 30, ages ranging from 18-58

with 63% being female and 37% male. The ethnic data showed 94% White,

6% Hispanic and no other ethnic groups represented. The GED group

included 13% who completed grades 0-8, 87% grades 9-12 .
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21.

ESL Completions

Table 2-C shows background information on 12 students who

completed the ESL program. The mean age was 27, with an age range of

21-45. There were 83% males and 17% females. The ethnic background

showed 8.3% White (Lithuanian), 83.3% Hispanic and 8.3% Asian. Grades

information included 33.3% completed grades 0-8, 58% grades 9-12 and

8.3% completed 12th grade.

ABE Completions

Table 2-D provides the number and demographic information on 57

students who completed the ABE (0-8) level competency program. The

mean age was 28, ages ranging from 19 to 43. In this group, there were

54% females and 46% males with 86% White, 7% Black and 7% Hispanic

ethnic groups represented. The grades completed by the ABE students

included 25% in 0-8 grades, 75% in 9-12.

Non-completions

Table 2-E describes 107 or 24% of the total enrolled students who

made no progress while in the program. The mean age of this group was

30 with an age range of 17-57. There were 60% females and 40% males

with ethnic backgrounds representing 50% White, 4% Black, 43% Hispanic

and 3% other (Asian). Grades completed showed 44% in the 0-8th grade

group, 49% in 9-12 and 7% above 12th grade. The Non-Completers included

48 Exits and 59 Drops who were included in Table 2. Non-completers

exited for reasons that prevented them from continuing -- such as leaving

the job or being terminated, changes in a work schedule, planning to

attend night school, etc. Drops were those with personal problems such

as illness, having a baby, illegal alien status, etc.
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25.

Progress Data

Table 3 shows that of the van students who were enrolled at least

two months, 77% who studied math completed one or more levels, 59%

completed at least one level in reading and 45% progressed in language.

Note that some students studied more than one subject. Merck students

were mainly in the upper levels of reading and mathematics and they did

not study language. Of the on-site students who were enrolled two or

more months, 89% completed at least one or more competency levels in

math, 70% in reading and 85% in language. The data indicate that for all

students, mathematics showed the highest number of students completing

competency levels. As might be expected ESL students made less progress

than English-speaking students in language and other basic skills.

Additionally, some students improved in more than one level.

Table 3-A provides demographic information on a total of 273

students, 38% on the mobile unit and 62% in on-site classes who were

enrolled in the program at least two months and completed one or more

competency levels in the subjects they studied. The mean age on the van

was 35 with an age range of 17-59 while the on-site students' mean age

was 29 with an age range of 17-58. There were 74% males and 26%

females on the van compared to 47% of the males and 53% of the females

in the on-site classes. The mobile unit classes included ESL students

from Rocco and WLR Foods and ABE/GED/Advanced level from Perdue,

Valley Blox and Merck. The ethnic background on the van showed 61%

White, 3% Black, 26% Hispanic, and 10% Other (Asian). On-site, there

were 86% White, 3% Black and 11% Hispanic students. The percentage of

van students who entered with grades completed 0-8 were 23%, grades 9-

12, 57% and above grade 12 were 20%. Of the on-site students, 26%

3.;



26.

completed grades 0-8, 73% grades 9-12 and 1% grades 12 and above.

Hours of Study for Each Competency Level Gain (Completion)

Tables 4, 5 and 6 provide data on the average number of hours

students were required to study to gain (complete) one competency level

in one or more subjects--Mathematics, Reading and/or Language. Students

included in this analysis were enrolled a minimum of two months. It

should be noted that in this individualized program, students studied in

subjects they needed to improve on. Thus the Tables reflect the fact that

not all the students studied the same skills at the same time. The
important fact is that students in this individualized program studied

competency skills they needed in a flexible time frame (no set 12-week

classes) in order to improve their workplace literacy skills.

Table 4 ESL mobile students.

The data indicate that on average, ESL students required 36 hours to

complete one level in Math, 74 hours in Reading and 121 hours in Language.

Table 5 ABE/GED/Advanced mobile students.

These students required an average of 11 hours of study to complete one

competency level in Math, 14 hours in Reading and 24 hours in Language.

Table 6 ABE/GED/Advanced level on-site students.

Students on-site averaged 14 hours of study to successfully complete one

level of Math, 20 hours of study in Reading and 10 hours in Language.

IU. DISSEMINATION ACTIVITIES ARE DESCRIBED BELOW.

Printed. Audio-Visual Materials and Media Reports.

-- A brochure describing the program was distributed to the public, to

businesses and at meetings. (The brochure is included in Appendix C.)
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-- Color and print slides and transparencies were developed and used in

program presentations at professional meetings.

-- A video-tape was developed describing goals of the program, the use of

the mobile learning center and featuring different types of learners

(ABE/GED/ESL/Advanced) and companies being served. The tape was shown

to different business and service groups in the area (along with a question

and answer session featuring the project director).

-- Various interviews on TV and radio and written reports describing

different aspects of the program were provided to the local newspapers

and the Chamber of Commerce Newsletter. The program was also featured

in a New York Times article and in a Chronicle of Higher Education short

report. Copies of several newspaper articles are attached in Appendix C.

Program Presentations and Research Reports

Program presentations and research reports were given at the

following state, national and international meetings:

-- 2nd Adult and Adolescent Literacy Conference, Banff, Canada, March,

1991. Presentation, "New Insights into the Literacy Needs of Adults:

Findings from a University Workplace Education Study."

-- Virginia Association for Adult and Continuing Education Conference

(VAACE), Charlottesville, Va., April, 1991. Presentation, "Operating a

Mobile Workplace Literacy Program."

-- International Reading Association, Las Vegas, Nevada, May, 1991.

Paper and discussion. "Generating Interest and Support for Literacy

Programs Among the Work Force: Some Do's and Don'ts for Professionals."

-- College Reading Association, November, 1991, Arlington, Va. Report.

"Expanding a Mobile Workplace Literacy Program."

4 7



33.

-- Teachers of Speakers of Other Languages (TESOL), Vancouver, Canada,

March 1992. Poster Session. "Delivering ESL Workplace Literacy in a

Mobile Learning Center"

-- Delta Kappa Gamma Regional Conference. Roanoke, VA., April 1992.

Slide Presentation. "Career Enhancement Program: Improving the Job-

skills of the Workforce."

-- International Reading Association. Orlando, Florida, May, 1992.

Research Presentation. "Functioning in the Workplace: Identifying the

Cognitive and Affective Needs of Limited Adult Readers."

-- Fourteenth World Congress of Reading, Maui, Hawaii July, 1992.

"Technology-Based Workplace Literacy Programs:How Effective Are They?"

-- College Reading Association, November 1992, Research Paper.

"Workplace Literacy Participants: Why did they Drop Out of School and

Why Do They Remain in a Literacy Program?" This paper was written but

not delivered due to the project director's sudden illness. It will be

updated and submitted for presentation at the next CRA conference.

5. Evaluation Activities are reported below.

Evaluation procedures were a major activity of the project. Dr.

Larry Weber was responsible for the external evaluation of the project.

(Report in Appendix B.) Internal evaluation was completed by project

staff.

1. Workplace audits and student interviews by project staff provided data

on the workplace literacy needs of the project. The audits provided

information that guided the development of the curriculum.

2. The TABE and BEST tests and the BADER Word Lists in cases of low or

non-literate students provided initial "estimates" of skill needs.



34.

However, the competency based pre- and post tests within the CCP ABE,

GED or ESL curricuium provided more accurate data on students' initial
placement and progress through each competency level in mathematics,

reading and language. Project-developed tests and checklists were used

to evaluate completion of workplace modules.

3. Through the use of the competency based curriculum and the
management system, it was possible to individualize each student's
program to their goals and skill needs.

4. Curriculum materials were evaluated by the students through a survey

form included in the materials. In addition, a survey of students, teachers

and industry personnel was conducted which included questions on the

curriculum and management system. (Dr. Weber's report includes the three

different survey forms used for each type of respondent. Additionally,
details of the evaluation and student comments on the workplace
curriculum are given. )

5. The survey of students, teachers and industry personnel also included

questions relating to the delivery of instruction in the mobile unit and in
plant facilities.

6. The survey questionnaire administered to industry personnel also dealt
with questions of worker's progress and the impact on each company. The

surveys were completed by plant supervisors, human resource personnel
and other industry representatives on the advisory board.

7. Survey responses completed by the teachers and teacher-aides
evaluated staff development activities. The instructional staff was

evaluated through student ratings on the survey and by the project
director.



APPENDIX A

Interview and Survey Form

Curriculum Outline

Class Schedule



'NAME Site

ID #

1. Do you do any job related reading? YES/NO

2. What kinds of written material do you have to read in the
workplace?

* Bulletin boards YES/NO
* Safety notices YES/NO
* Job notices YES/NO
* Job descriptions YES/HO
* Operating instructions YES/NO
* Employee benefits YES/NO
* Inventory sheets YES/NO
* Employer policies YES/HO
* Pay check YES/HO

3. What kinds of material do you find the most difficult to
read on your job?

4. Do you use inventory lists in your job? YES /HO

5. Does your job require you to do any kind of writing? YES/NO

6. What kind of writing do you do?

7. Do you have to write numbers? YES /HO

8. Do you have to read numbers? YES/NO Percents? YES/NO
Fraction? YES /HO Whole Numbers? YES/NO

9. Do you use a calculator on your job? YES/NO

10. Do you have to write reports for your job? YES/NO

11. Can you describe your job to me? What do you do?

12. Do you have to communicate orally with others? YES/NO

13. What kind of machinery are you required to use on your job?

14. Do you have to follow written directions? YES/NO

15. Does your job require you to fill out a time sheet? YES/NO



CAREER ENCHANCEMENT PROGRAOGRAM STUDENT INFORMATION

NAME: DATE:

ID#

1. Years Employed

2. Currently Married? YES / HO

3. Living with Spouse? YES / HO

4. Living with Parents? YES / HO

5. Number of Children.

6. Humber of Dependent Children.

7. Single-head of Household? YES / HO



Hanle:

ID#

STUDENT GOALS

Date:

1. Pass GED Test YES NO

2. Stay in or Return To School YES NO

3. Qualify For Employment YES NO

4. Qualify For Training YES NO

5. Other



Student Questionnaire

Write the name of your Company:

Please indicate the program in which you are enrolled by checking the appropriate box.

Program:

Adutt Basic Education (ABE)

English as a Second Language (ESL)

General Education Development (GED)

Advanced

Ratings:

Objective

SA = strongly
NA/U =

agree; A = agree; D = disagree; SD = strongly disagree;
not applicable or unknown (Check if the item does not relate

Question

to your program.)

Circle One

4 1. The instructional materials are easy to use. SA A D SD NA/U

4 2. The instructional materials are interesting. SA A D SD NA/U
4 3. The computers help me learn. SA A D SD NA/U

5 4. The schedule of classes is convenient. SA A D SD NA/U

5 5. I like going to class in the mobile unit. SA A D SD NA/U

5 6. The classroom where instruction is held is satisfactory. SA, A D SD NA/U

6 7. I think the Career Enhancement Program is
worthwhile.

SA A D SD NA/U

6 8. I am learning a lot in this class. SA A D SD NA/U

6 9. The course will help me in my job. SA A D SD NA/U
7 10. My teacher attends to my instructional needs. SA A D SD NA/U

7 11. My teacher is friendly. SA A D SD NA/U

7 12. It is easy to talk to my teacher. SA A D SD NA/U

7 13. My teacher understands how to use the materials. SA A D SD NA/U

7 14. The aide helps me when the teacher is busy. SA A D SD NA/U

Tell what you like or dislike about the program; what changes you would like to see; how we may serve
you better.



Industry Personnel Questionnaire
Please indicate the program which you are evaluating
by checking the appropriate box. If you wish to evaluate
more than one program, complete a questionnaire for each one.

Program:

Adult Basic Education (ABE)

English as a Second Language (ESL)

General Education Development (GED)

Advanced

Position (check one):

Supervisor:
Advisory Group
Member.

Write the name of your

company:

Directions: The purpose of this form is to obtain information which will assist in reporting on the
progress of the Career Enhancement Program. Please respond to as many questions as you can with
the information that is available to you.

Ratings: SA = strongly agree; A = agree; D = disagree; SD = strongly disagree;
NA/U = not applicable or unknown (Check if the item does not relate to your program)

Objective Question Circle One

4 1. The instructional materials appear relevant to the
majority of the workers' ne:ds.

5 2. Generally, I am in favor of using a mobile unit to
provide literacy instruction for our workers.

5 3. The classroom where the instruction is held is
satisfactory.

5 4. Workers should be made to attend classes on their
own time, not the company's.

5 5. Releasing workers to attend class does not affect
the productivity of the company.

6 6. Workers enrolled in the program report they are
making progress.

6 7. Workers enrolled in the program show a positive
attitude toward the program.

6 8.

6 9. Workers enrolled in the program show improved
absentee/tardiness records.

Workers enrolled in the program appear to be more
effective in their jobs.

6 10.

6 11.

Workers enrolled in the program are better able to read
safety information, forms, newsletters, and/or signs.

Generally, I have a favorable opinion of the Career
Enhancement Program.

6 12. Workers have been (or are eligible to be) promoted
to a higher level position. (provide a number, if
available

We would appreciate any additional comments you would like to make. You may use the back of this
form.

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

SA A D SD NA/U

YES NO UNKNOWN

5 5



Teachers Questionnaire

Please indicate the program which you are evaluating by checking the appropriate box.

Program:

Ratings:

Adult Basic Education (ABE)

[I English as a Second Language (ESL)

General Education Development (GED)

Advanced

SA = strongly agree; A = agree; D = disagree; SD = strongly disagree;
NA/U = not applicable or unknown

Obiective Question Circle One

2 1. The pre tests accurately place students in the program. SA A D SD NA/U
4 2. The instructional materials are appropriate for the needs SA

of the majority of the workers.
A D SD NA/U

4 3. Computers are an effective tool of instruction for
workers.

SA A D SD NA/U

4 4.. The management system is helpful for scoring tests,
recording data, and monitoring progress.

SA A D SD NA/U

4 5. The mobile unit is appropriate for delivering this type
of instruction.

SA A D SD NA/U

4 6. The classroom where the instruction is held is
satisfactory.

SA A D SD NA/U

5 7. The schedule is appropriate to meet the majority of
student needs.

SA A D SD NA/U

6 8. The tests provide accurate progress data. SA A D SD NA/U
7 9. 1 was adesquately prepared to instruct students. SA A D SD NA/U
7 10. I receive adequate assistance and support with

problems I encounter in my job.
SA A D SD NA/U

What comments do you have about the program?



Company

I. Valley Blox

II. Perdue

I I I . Rocco

IV. WLR

V. Merck

Career Enhancement Program
James Madison University

Workplace Curriculum
November, 1992

Subject Module

Math (includes Curriculum Overview/Teacher Guide)
ABE Level: Fractions

Measurement
GED Level: Board Feet

Beginning Geometry
Two Step Word Problems
Beginning Algebra

Reading - GED
Reading - ABE/GED

Reading - ABE/GED

Language - ESL

Language - ABE/GED
Math - ABE

Reading - ABE/GED

Language - ESL

Language - ABE/GED

Benefits
Safety

Benefits (includes Curriculum
Overview/Teacher Guide)

Drug & Alcohol Policy
Safety
Warning and Information Signs
Let's Eat at the Cafeteria
Get Dressed for Work
Let's Talk to the Supervisor
Reading Your Paycheck
.Poultry Plant Dialogues
Cafeteria Math

Benefits (includes Curriculum
Overview/Teacher Guide, separate
curriculum for WLC and WLT)

Drug & Alcohol Policy
Safety
Warning and Information Signs
Let's Eat at the Cafeteria
Get Dressed for Work
Let's Talk to the Line Leader
Poultry Plant Dialogues

Math, Chemistry, Physics (includes Reading, Critical Thinking,
Problem Solving)

Reading curriculum for Valley Blox (GED Level) has been developed but is not included above as
a revision is in process. All reading curriculum includes a focus on vocabulary (benefits
package, drug & alcohol policy, safety information) as well as comprehension of material.
Above curriculum is in use and is being evaluated by teachers and students.



C.E.P. CLASS SCHEDULES 1992-93

VAN-SITE

ROCCO *27 Dayton TTh 7:00-9:00 a.nt.
*26 Dayton IN 7:00-9:00 'Lit.

VLR *31 Tinberville
*26 Tinberville

7:00-9:00 a_ n_
TTh 7:30-9:30 p.n.

PERDUE *15 Bridgewater F 7:00-10:00 a.n.

VALLEY BLOM *30 Harrisonburg TTh 10:00 a.n.-12:00 noon

JHU (rake -up class) *20 Harrisonburg F 10:45 a.A.- 1:45 p.n.

HUCK *29 Elkton liTYTh

VLR *14 Hinton TTh
*23 Hinton HT

1:00-3:00 p.m. / 3:30-5:30 p.n.

ON-SITE

7:00-9:00 a.m.
1:00-3:00 p.m.

VLR/ROCCO *16,17 Tinberville TTh 3:00-5:00 p.n.
*22,24 Tiiberville HI 7:00-9:00 p.a.

ROCCO 119 Dayton TTh 10:00 a.n. -12:00 noon
*18 Dayton TTh 7:00-9:00 p_IL
*12 Edinburg nv 3:00-5:00 p.n.
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FINAL EVALUATION REPORT
OF

THE CAREER ENHANCEMENT PROGRAM

AT

JAMES MADISON UNIVERSITY
HARRISONBURG, VIRGINIA

Prepared by
Larry J. Weber

December, 1992



Final Evaluation Report

On November 18, 1992, Dr. Larry Weber, the external evaluator for the Career

Enhancement Program (CEP) conducted his final on-site visit in the Harrisonburg,

Virginia area to examine the operation of the Career Enhancement Program and

interview persons associated with the project. The purpose of the visit was to gather

information for the preparation of this final report.

The evaluation of the Career Enhancement Program followed procedures

specified in the evaluation section of the proposal to evaluate the Career

Enhancement Program submitted by James Madison University personnel in July,

1990 (see Appendix). It provided for the assessment of the program objectives for

each of the five phases of the program. The evaluation procedures were guided by

the seven major project objectives of the program. They are listed below.

1. Assess workplace literacy requirements of industries participating in the
project.

2. Assess literacy, basic skill, critical thinking and problem solving skill levels of
workers identified as needing improvement.

3. Plan, implement and monitor an individualized instructional program for
students based upon results of workplace and worker assessments.

4. Design and develop curriculum materials for workers in the industries
participating in the enhancement program.

5. Deliver skills instruction to area industries through the use of a mobile
learning center and in-plant training facilities.

6. Document worker progress to determine the program's impact on job
effectiveness and career enhancement.

7. Provide staff orientation, staff development, tutor training and evaluation for
project personnel.

Data relevant to achievement of each of the above objectives were gathered in

a variety of ways. Interviews with management staff, students, instructional staff, the

advisory group, and the director were conducted. Visits to the mobile unit were made.

Students were observed while undergoing instruction. Survey questionnaires were

2



administered. Progress data and biographical information about students were

reviewed. In the following paragraphs observations, comments and findings about the

program's objectives are presented.

were:

Objective 1: Assess Workplace Literacy Requirements

Two evaluation questions were formulated to respond to Objective 1. They

1. What are the project related educational requirements of the participating
industries?

2. What evidence suggests that effectiveness/efficiency of employees will be
enhanced if additional skills are acquired, and how will industries reward
workers who achieve?

Data concerning the above questions were gathered from a review of

documents contained in the original Career Enhancement Program proposal and from

information contributed by the Project Director. it was repeatedly said in the proposal,

and by the Director, that the industry has a dire need for skilled, educated workers.

Technological changes in industry require better educated workers. Over one-half of

the workers do not hold high school diplomas. Industries prefer to "promote from

within" because many of their workers are loyal and hard working and would be

considered for high level positions if they could improve their educational credentials.

Objective 2: Assess Worker Skills

Questions were formulated to respond to Objective 2. They were:

1. What tools are used to assess workers?

2. What are the profiles of workers by age, gender and ethnic background?

For ESL students the TABE and BEST tests were used for diagnostic and

placement purposes. The CCP and the BADER were initially used for similar

purposes with students in the literacy program. (The BADER Test was replaced during

3



the time the program operated.) The Merck Company has developed its own tests for

use with its employees. No workers have been rejected from the program. Teachers

were of the opinion that the tests did a reasonable job in placing students at

appropriate competency levels.

Entry level scores of students from the various companies are presented in

Tables 1 and 2. Approximately 59% of students enrolled were male. Students were

32 years old, on average. Most were white (70%) but a high percentage were

Hispanic (23%). A majority of students had completed some high school work.

Enrollment of students was fairly evenly divided between the mobile unit and worker

site locations. Twenty percent of the students dropped out of the program.

Objective 3: Plan, Implement and Monitor an Individualized
Instruction Program

Two evaluation questions address objective 3. They are:

1. What programs and curriculum have been established?

2. What are the strong and weak factors of the programs? -

The project director, Dr. Shirley Merlin, has provided descriptions of individual

program initiatives that operate under the Career Enhancement Program. They are:

Adult Basic Education. ABE (0:13 Level)

ABE, includes instruction in reading, mathematics and language. In addition to
teaching basic skills at these levels, the workplace curriculum focuses on job-
related needs such as reading and comprehending company materials on
accident prevention, health benefits, drug and absentee policies, etc.
Mathematics includes instruction in basic math and measurement needed on
the job. Writing includes completing forms, writing notes, etc.

GED/Advanced (9-12 Pre-C1211ege Level)

GED instruction involves completion of competencies in reading, mathematics,
language (including writing) social studies and science required for successful
completion of the General Educational Development (GED) test. Workplace

4
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specific skills instruction is provided at this level using curriculum specific
materials similar to those described above.

The Advanced level includes instruction in specific skills areas of mathematics,
reading and comprehending (critical thinking and problem solving) of chemistry
and physics related to job performance.

ESL

The ESL level provides instruction in functional competencies in language,
reading and mathematics which will facilitate communication with other
employees and industry personnel, comprehend job safety, benefits, drug and
other company policies. Workplace specific materials similar to those used at
the ABE level are incorporated into the curriculum.

Strengths of the CEP include its ability to provide the needed instruction at

workplace settings, either in the instructional mobile unit or at on-site classrooms.

Instruction is individualized and self-paced. Workers are released from regular duties

and attend classes on "company time." Materials relevant to the needs of workers,

both personal and industrial, are used. (See information under Objective 4.)

The problem of getting workers to attend class when they are needed on the

production line continues at some sites. Release of workers affects productivity and

shifts added work loads to persons not attending classes. But the industry is

committed to providing the released time. My opinion is that the problem does not

constitute a major impediment for the program.

Objective 4: Design and Develop Curricular Materials
for Workers

Four evaluation questions provided evidence about Objective 4. They are:

1. Were instructional materials developed so that they are appropriate for the
industries' employees?

2. What are student opinions about the value of instructional materials?

3. What are teacher opinions about the value of instructional materials?

4. What are industry personnel manager opinions about the value of
instructional materials?

7
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Work on developing curricular materials continues. An ESL teacher showed

some of the materials that have been produced for that curricular area. Among those

that were viewed were crossword puzzles and tests revised from CCP materials.

Other curricular materials that are appropriate for workers are being used. Included

among them is information related to company drug policy, employee benefits and

safety.

The program at the Merck Plant continues to use materials, developed by

company personnel, which are relevant to the needs of that industry. They relate to

areas of basic chemistry, equipment operation and plant safety.

See Illustrations 1 and 2 for information about curricular material that has been

developed by various companies participating in the program. Support for materials is

contributed by each company - $25 per student per term. Each company contributes

at least $250.00.

I felt that work accomplished in the area of curriculum development was good.

Many teachers commented that materials were appropriate to the work setting.

However, there is some problem in locating appropriate materials for students who

enter the program with minimal skills. (See evaluation comments concerning the

workplace curriculum in the Appendix.)

For evaluation questions 3 and 4, (under Objective 4), various groups of

individuals provided opinions about the program. Surveys were distributed to workers

(students), teachers, and industry personnel. The number of individuals surveyed for

Interim Report No. 2 and the Final Report were:

8



Illustration 1

Career Enhancement Program
James Madison University

Workplace Curriculum
November, 1992

Comoanv Subject

I. Valley Blox Math (includes
ABE Level:

II. Perdue

III. Rocco

GED Level:

Module

Curriculum Overview/Teacher Guide)
Fractions
Measurement
Board Feet
Beginning Geometry
Two Step Word Problems
Beginning Algebra

Reading - GED
Reading - ABE/GED

Reading - ABE/GED

Language - ESL

Language - ABE/GED
Math - ABE

IV. WLR Reading - ABE/GED

Language - ESL

Language - ABE/GED

Benefits
Safety

Benefits (includes Curriculum
Overview/Teacher Guide)

Drug & Alcohol Policy
Safety
Warning and Information Signs
Let's Eat at the Cafeteria
Get Dressed for Work
Let's Talk to the Supervisor
Reading Your Paycheck
Poultry Plant Dialogues
Cafeteria Math

Benefits (includes Curriculum
Overview/Teacher Guide, separate
curriculum for WLC and WLT)

Drug & Alcohol Policy
Safety
Warning and Information Signs
Let's Eat at the Cafeteria
Get Dressed for Work
Let's Talk to the Line Leader
Poultry Plant Dialogues

V. Merck Math, Chemistry, Physics (includes Reading, Critical Thinking,
Problem Solving)

Reading curriculum for Valley Blox (GED Level) has been developed but is not included above as
a revision is in process. All reading curriculum includes a focus on vocabulary (benefits
package, drug & alcohol policy, safety information) as well as comprehension of material.
Above curriculum is in use and is being evaluated by teachers and students.
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Final
Report

Interim Report
No. 2

ABE Students 36 36
GED Students 38 22
Advanced Students 14 14
ESL Students 17 17
ABE Supervisors 4 5
GED Supervisors 14 29
Advanced Supervisors 5 6
ESL Supervisors 6 8
Board Members 13 5
Teachers 9 5

The findings, relative to each group, are presented below. Values closest to "1"

are most favorable; scores may range from 1-4. Numbers in parenthesis indicate

values for the same questionnaire items that were obtained in April, 1992 and reported

in interim Report No. 2. Data are not reported if the number of responses to a

questionnaire item was less than three.

Student Responses:
ABE GED Advanced ESL

Students Students Students Students

The instructional materials are easy to use. 1.6 (1.7) 1.6 (1.6) 1.8 (1.4) 2.1 (1.2)

The instructional materials are interesting. 1.4 (1.7) 1.7 (1.6) 2.1 (1.5) 1.8 (1.4)

The computers help me learn. 1.6 (1.8) 1.4 (2.0) 1.0 (1.4) 1.4 (1.3)

Teacher Responses:
Teachers

The instructional materials are appropriate for the needs of the majority
of the workers.

2.0 (1.6)

Computers are an effective tool of instruction for workers. 1.6 (2.0)

The management system is helpful for scoring tests, recording data,
and monitoring progress.

1.6 (1.5)



industry Personnel Responses:

ABE GED Advanced ESL Board
Supervisors Supervisors Supervisors Supervisors Members

The instructional materials --(1.8) 1.8 (2.1) (2.2) 2.0 (1.8) 1.4 (2.0)
appear relevant to the
majority of the workers'
needs.

Generally group responses about instructional materials are positive. There has been

some deterioration of opinion about the appropriateness of materials for instruction

from Interim Report No. 2, especially among ESL and advanced students and

teachers. However, opinions about the value of computers, of both students and

teachers, have improved during the past several months.

Objective 5: Deliver Instruction in the Mobile Unit and in Plant-Site
Facilities.

The following question was used to respond to this objective.

What are the opinions of the following individuals regarding
the value of the mobile learning center and the plant-site
instructional facilities?

a. project administrators
b. instructional staff
c. industry personnel
d. students

Visits were made while instruction was being provided both in the mobile unit

and in classrooms at work sites. At both places instruction was in progress and

students were present. Student, teacher and industry personnel opinions about

instructional facilities and schedules were elicited and are listed below. Recall that a

value of "1" is most favorable.

12



Student Responses:
ABE

Students
GED

Students
Advanced
Students

ESL
Students

The schedule of classes is convenient. 1.6 (1.5) 1.6 (1.5) 1.6 (1.4) 1.7 (1.2)

I like going to class in the mobile unit. 1.5 (1.8) 1.6 (--) 2.0 (2.1) 1.6 (1.1)

The classroom where instruction is held is
satisfactory.

1.5 (1.4) 1.7 (1.7) 1.6 (1.4) 1.7 (1.3)

Teacher Responses:
Teachers

The mobile unit is appropriate for delivering this type of instruction. 1.6 (2.0)

The classroom where the instruction is held is satisfactory 1.6 (1.8)

The schedule is appropriate to meet the majority of student needs. 1.9 (1.6)

Industry Personnel Responses:

ABE
Supervisors

GED Advanced ESL Board
Supervisors Supervisors Supervisors Members

Generally, I am in favor of 1.8 (1.5) 1.8 (1.6) 1.4 (1.8) 1.3 (1.6) 1.3 (1.2)
using a mobile unit to
provide literacy instruction
for our workers.

The classroom where the 1.8 (2.0) 1.7 (2.0) 1.8 (2.3) 2.0 (2.0) 1.5 (1.8)
instruction is held is
satisfactory.

Workers should be made
to attend classes on their
own time, not the
company's.*

4.0 (3.2) 2.1 (2.5) 2.3 (3.2) 2.5 (2.4) 3.3 (3.4)

Releasing workers to 2.8 (2.5) 3.0 (3.0) 2.6 (2.8) 2.7 (2.8) 2.6 (3.0)
attend class does not
affect the productivity of
the company.

Student, teacher and industry personnel responses about schedule and

facilities are favorable. Some decline in attitudes, by ESL students, was noted, but

their level of attitude about instruction remains very favorable. And, although some

supervisors feel that workers should be made to attend classes on their own time, and

* For this item, a value of 14.0" is most favorable.

13
I

t.)



that releasing them affects productivity, I do not believe that their attitude is

condemning. Board members' attitudes are slightly more favorable than supervisors.

Written comments by teachers revealed a series of "annoyances" they

encounter while delivering instruction. Instances of noise and interruptions were

mentioned. It is difficult to anticipate some of the things which interfere with

instructional delivery but they do deserve attention and elimination. Basically the

problems highlight a need for teachers to meet regularly with the Director and Board

so that the problems can receive attention and be remediated.

Objective 6: Document Worker Progress and Jcb Impact.

The following question is concerned with this objective:

1. What progress is being made by students in each of the instructional
programs as evidenced by:

a. test scores
b. teacher/aide reports
c. student reports

The record of student progress at the instructional sites is portrayed in Table 3.

Information in that table shows the number of students enrolled in each area (math,

reading, language), who made at least one year's progress in an area. For example,

at the Rocco/Dayton site two ESL students, of the four enrolled, made at least a years

progress in mathematics; one student made at least a year's progress in reading, of

the six enrolled; and nine of the seventeen students working in language made at

least one year's progress. For all sites 212 of 249 students (85%) made at least a

year's progress in math; 150 of 227 (66%) made a years progress in reading; 179 of

258 (69%) made a years progress in language.

In Tables 4, 5 and 6 evidence of program efficiency is presented. The statistics

presented there were calculated by dividing the total number of hours of instruction in

14
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each subject area (math, reading and language) by the total number of grade level

gains made in each of those areas. See Table 4 for data on ESL students. Overall, it

took them 36 hours to achieve one level of gain in math; 74 hours to achieve one level

of gain in reading; and 121 hours to achieve one level of gain in language.

See Table 5 for data for ABE/GED/Advanced students who were taught on the

mobile unit. Overall, it took them 11 hours to achieve at least a grade level of gain in

math; for reading, it took them 14 hours; and for language, it took them 24 hours.

Table 6 contains similar information for ABE/GED/Advanced students taught at on-site

locations.

Data in Table '3 suggest that a substantial percent of students have made

progress in all three areas, (math, reading and language). Data in Tables 4, 5, and 6

indicate that math instruction is more efficient than instruction in reading. That is, a

level of gain can be achieved in math with less hours of study. For ESL students the

reason may be due to the fact that math is a more "universal language" than reading

and language. Overall I believe the data support a conclusion about program

success.

Opinions about the value of the program were asked of others by questionnaire,

(i.e., students, and industry personnel). Their response follow. (Recall that "1" is

favorable.)

Student Responses:
ABE GED Advanced ESL

Students Students Students Students

I think the Career Enhancement Program is
worthwhile.

1.2(1.4) 1.4 (1.2) 2.0 (1.2) 1.7 (1.4)

I am learning a lot in this class. 1.3 (1.5) 1.4 (1.3) 1.9 (1.6) 1.9 (1.6)

The course will help me in my job. 1.3 (1.4) 1.5 (1.6) 2.0 (1.9) 1.5 (1.2)
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industry Personnel Responses:

Workers enrolled in the
program report that they
are making progress.

Workers enrolled in the
program show a positive
attitude toward the
program.

Workers enrolled in the
program appear to be
more effective in their
jobs.

Workers enrolled in the
program show improved
absentee/tardiness
records.

Workers enrolled in the
program are better able to
read safety information,
forms, newsletters, and/or
signs.

Generally, I have a
favorable opinion of the
Career Enhancement
Program.

Attitudes of students and industry personnel are favorable although somewhat

more negative than ati the time of Interim Report No. 2. The opinions of supervisors are

negative on selected items, but their overall attitude about the program is good. (Note

the favorable responses to the final question about the Career Enhancement

Program.)

A final question on the industry personnel survey instrument inquired about the

eligibility for promotion by workers in the program. There were 15 yes responses to

the question. Board members reported that five were promoted.

ABE
Supervisors

GED
Supervisors

Advanced
Supervisors

ESL
Supervisors

Board
Members

1.8 (1.4) 2.0 (1.7) 2.3 (2.2) 1.8 (1.9) 1.8 (1.6)

3.0 (1.4) 1.9 (1.6) 1.8 (2.8) 1.3 (1.9) 1.5 (1.3)

2.5 (2.0) 2.4 (2.0) - (2.5) 2.2 (2.1) 1.5 (2.0)

2.3 (-) 2.2 (2.5) 3.0 (3.8) 2.0 H 2.0 H

1.5 (2.0) 2.0 (1.9) 2.3 (-) 1.7 (1.7) 1.6 (2.0)

1.8 (1.6) 1.5 (1.3) 1.2 (2.2) 1.5 (1.9) 1.2 (1.4)
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Objective 7: Provide Staff Development and Evaluate Staff.

Evaluation questions which addressed Objective 7 included:

1. What orientation, training and development activities have occurred for
project staff?

2. What are staff opinions about the value of professional development
activities?

3. What are the project administrators ratings of professional staff?

4. What are student ratings of professional staff?

The Project Director informed me that orientation training occurred at the

beginning of the project and that it was offered on a continuing basis. Between June,

1991, and November, 1992, seventeen regular staff meetings were conducted.

Between March, 1991, and November, 1992 there were nine regular advisory board

meetings. Common agenda at the staff meetings included the following items of

discussion: progress and attendance data, student interviews, CCP materials and

office and van concerns. One or more meetings included the following items of

discussion: individualized ESL program, use of audio-visual materials, new

curriculum materials, language experience approach, management of diversity in the

classroom and teacher sharing from regional workshop presentations. Several CEP

teachers attended the following:

1. VAILL Conferences (August, 1991 and August, 1992).

2. VAILL Training Sessions.

3. U.S. Basics East Coast Regional Workshops.

4. Cluster Training Sessions at Dayton Learning Center.

Survey items on the teacher questionnaire elicited responses about

professional development and instructional support. Survey items on the student

questionnaire elicited responses about the quality/helpfulness of instructional staff.

Those data are presented below.
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Student Responses:
ABE GED Advanced ESL

Students Students Students Students

My teacher attends to my instructional needs. 1.2 (1.4) 1.3 (1.3) 1.4 (1.2) 1.5 (1.2)

My teacher is friendly. 1.1 (1.1) 1.1 (1.1) 1.5 (1.2) 1.6 (1.1)

It is easy to talk to my teacher. 1.2 (1.2) 1.2 (.1) 1.3 (1.3) 1.4 (1.2)

My teacher understands how to use the 1.3 (1.2) 1.3 (1.1) 1.4 (1.2) 1.5 (1.1)

materials

The aide helps me when the teacher is busy. 1.3 (1.3) 1.4 (1.5) 1.2 (1.5) 1.4 (1.2)

Teacher Responses:

I was adequately prepared to instruct students.

Teachers

"2.3 (1.8)

I receive adequate assistance and support with problems I encounter in my 1.6 (1.6)

job.

Written comments by teachers, about the program, are generally favorable.

Student opinions about the quality and assistance of instructional staff are very

positive.

SUMMARY/CONCLUSIONS

This report comprises the final evaluation of the Career Enhancement Program

conducted by James Madison University. The findings, based upon evidence

examined and presented in the report, suggest that the program is a successful one. A

summary of the findings and conclusions, relevant to each of the project's seven

objectives, is presented below. In addition, remarks and/or recommendations are

provided.

Regarding the objective that workplace literacy requirements be addressed,

documents examined for the original Career Enhancement Project proposal indicated

an urgent need for skilled and educated workers. In addition, the industry stated a

preference that such workers be promoted "from within." Thus, the need for the project

appears justified.
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Toward that purpose a program was designed to assess worker-students to

determine their competency levels and help establish a point where they could begin

instruction. Four hundred and forty-six students were enrolled in the various

programs. Students were primarily white but about 23% were Hispanic. About 40%

were female. No student who applied to the program was denied admission. The

retention rate was about 80%.

Instruction was offered in four topical areas (ABE, GED, ESL and Advanced). It

took place in workplace settings, either in a mobile unit or at on-site classrooms.

Instruction was individualized. Workers were given released time to attend classes.

Some problems related to the practice of permitting students the opportunity to attend

classes on company time were identified. But the industry favors the continuance of

releasing workers.

There has been a noticeable effort to produce curricular materials appropriate

to worker needs. Curricular modules relevant to the workplace have been produced

on topics of safety, benefits, drug and alcohol policy, as well as materials on personal

and business matters. CCP materials have been adapted to meet the needs of ESL

students. The industry supports the project, ($25 per student) for materials. A great

deal has been accomplished in curriculum development, but some problems exist in

specific program areas. Students and teachers exhibited more positive attitudes about

computers and problems which have existed in the past, about that facet of the

program, are decreasing.

Visits made at instructional sites indicated that instruction is ongoing and

positive. Students thought that the schedule was convenient and that the facilities

were good. These attitudes were shared by the teachers. The attitudes were also

exhibited by industry personnel and board members. The problem of releasing

students to attend classes during working hours is one mentioned more by supervisors

that others. Workers themselves feel some guilt about having others "do their job"
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while they are in class. A promotion to overcome this negative attitude might be

considered.

Data regarding student progress is positive. Eighty-five percent of the students

who have been enrolled in the program showed at least one level of progress in math;

66% showed at least one level of progress in reading; 69% showed at least one level

of progress in language. Students make better progress in math than in other areas

and math instruction is more efficient for ESL students (i.e., fewer hours of instruction

are needed to achieve a level of gain) than instruction in the other areas is. It is also

more efficient than reading for other students.

Several meetings have been conducted with instructional staff to orient them to

the program and to address the problems they encounter in their work. Teacher

attitudes about professional assistance is good, but there needs to be continued efforts

to communicate with instructional staff. The quality of the staff appears to be good.

Both the Director and students have given favorable comments about them.

Overall, I believe the progress of the program is good. Cooperation between

industry and program personnel is a positive observation. Support by industry has

remained high. Students like the program. Project staff are competent and comriated.

I recommend that the program be continued.
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EVALUATION PLAN

The evaluation plan of the Career Enhancement Program will follow

procedures specified in the evaluation section of the proposal to evaluate the

Career Enhancement Program submitted by James Madison University personnel

July, 1990. It will provide for the assessment of the program objectives for

each of the five phases of the program. Both formative and summative data

will be collected and analyzed. The evaluation procedures will be guided by

the seven major project objectives of the program. A brief outline of the

types of information considered appropriate for each objective is listed

below. Please note that this material is suggestive and alterations regarding

data needs might be made, depending on availability of resources, information,

and time.

Obiective I

Assess the workplace literacy requirements of industries participating

in the project.

Evaluation Questions:

1. What are the project related educational requirements of the

participating industries?

2. What evidence suggests that effectiveness/efficiency of

employees will be enhanced if additional skills are acquired?

Objective 2

Assess literacy, basic skill, critical thinking and problem solving

skill levels of workers identified as needing improvement.

Evaluation ouestions:

I. What evidence shows that the assessment measures used with

students are adequate?

..



2. What percent of students referred to each of the three

curricular areas qualify for acceptance?

3. What are the test scores of students accepted/rejected from the

program?

4. What are the profiles of eligible students regarding the

following characteristics?

a. age

b. nationality

c. gender

d. race

Objective 3

Plan, implement and monitor an individualized instructional program for

students based upon the results of the workplace audits and the workers'

assessments.

Evaluation auestions:

1. What progress is being made by students in each of these

instructional programs as evidenced by:

a. test performance

b. teacher aide reports

c. other data

2. What evidence exists that shows proper placement of students

during the initial phases of instruction?

Objective 4

Design and develop curriculum materials for workers in the industries

participating in the enhancement program.



Evaluation Questions:

1. Were instructional materials developed so that they are

appropriate for the industries' employees?

2. What are student opinions about the value of instructional

materials?

3. What are teacher opinions about the value of instructional

materials?

4. What are industry personnel managers' opinions about the value

of instructional materials?

Objective 5

Deliver skills instruction to ana industries through the use of a

mobile learning center and in-plant training facilities.

lyaluation Questions:

1. What are the opinions of the following individuals regarding

the value of the mobile learning center and the plant site

instructional facilities?

a. project administrators

b. instructional staff

c. industry personnel

d. students

2. Are their problems related to physical facilities such as

space, lighting, comfort, accessibility etc.?

Objective 6

Document worker progress to determine the program's impact on job

effectiveness and career enhancement.

. ,, .... .. .



a

Evaluation questions:

1. What progress is being made by students in each of the

instructional program as evidenced by:

a. test scores

b. teacher/aide reports

c. student reports

2. What is the drop out rate of students?

3. What evidence exists from poultry industry records regarding:

a. career progress

b. absenteeism

c. accidents

d. other

Objective 7

Provide staff orientation, staff development, tutor training ana

evaluation for project personnel.

Evaluation Questions:

1. What orientation, training and development activities have

occurred for project staff?

2. What are staff opinions about the value of professional

development activities?

3. What are the project administrator's ratings of professional

staff?

4. What are student ratings of professional staff?

The evaluation will be conducted
throughout the entire time the project

is in operation. Progress made toward the achievement of each objective will

be determined during the five phases of the program according to the following

plan. A GAANT chart which graphically depicts the evaluation activities and



the scheduled time during which they should occur is included among the

materials at the end of the proposal. The budget and vita of the evaluator

are also included. Two interim repurts and a final report will be submitted

by the evaluator.

Phase I - Start Uo

During Phase I progress toward objectives 1 and 2 will be examined.

These objectives concern assessment of industry literacy requirements and

initial testing and placement of students.

Phase II - Assessment/Implementation

During Phase II the major focus of the evaluation will be directed at

objectives 3, 4, 5, and 7 which concern program implementation, curriculum and

material design, instructional facilities and staff development. Some

attention will also be given to objective 6 which relates to worker progress.

Interim Report 1 will be written after Phase II. (See GAANT Chart).

Phase II and IV - Assessment of Progress

During these phases major attention will be given to objective 6, the

progress made by enrollees as evidenced by test scores and teacher and self

reports. Progress relative to objectives 3, 4, 5 and 7 will also be examined.

Interim Report 2 will be submitted. (See GAANT Chart)

Phase V - Project Completion

During Phase 5 each objective will be reviewed so that a summative

determination regarding the value of the project can be made. The Final

Report will then be written and submitted.
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INTERVIEW QUESTIONS FOR THE DIRECTOR

OVective:

I. I. What are the requirements of workers in each of the three areas?

2. What evidence suggests that worker effectiveness will be improved by
the program?

3. How will the industr reward workers who achieve?

II. I. What tests or other tools are used to assess the skills of workers
in the three areas?

2. What percent of workers referred qualify for acceptance?

3. What are the entry test scores of students?

4. What are the profiles of students by age, nationality, gender, race?

III. 1. Describe the program and curriculum that exists for each of the
three areas.

2. Give your opinion of the program (pro and con).

IV. 1. Describe the type of instructional materials that were developed for
each of the three areas.

2. What are the strengths/weaknesses of the materials?

V. I. Give your opinion about the appropriateness of the mobile unit and
the on-site instructional facilities.

VI. 1. Do you have any data which documents student progress.

VII. 1. What orientation or training his occurred for project staff?

2. How frequently do staff convene?

3. What is your assessment of project staff?



Industry Personnel Questionnaire
Please indicate the program which you are evaluating Position (check one):
by checking the appropriate box. If you wish to evaluate
more than one program, complete a questionnaire for each one. Supervisor:

Advisory Group
Program: Member:

Adult Basic Education (ABE)

English as a Second Language (ESL)

General Education Development (GED)

Advanced

Write the name of your
company:

Directions: The purpose of this form is to obtain information which will assist in reporting on the
progress of the Career Enhancement Program. Please respond to as many questions as you can with
the information that is available to you.

Ratings: SA = strongly agree; A = agree; D = disagree; SD al strongly disagree;
NA/U = not applicable or unknown (Check if the item does not relate to your program)

Objective Question Circle One

4 1. The instructional materials appear relevant to the SA A D SD NA/U
majority of the workers' needs.

5 2. Generally, I am in favor of using a mobile unit to SA A 0 SD NA/U
provide literacy instruction for our workers.

5 3. The classroom where the instruction is held is SA A D SD NA/U
satisfactory.

5 4. Workers should be made to attend classes on their SA A D SD NA/U
own time, not the company's.

5 5. Releasing workers to attend class does not affect SA A D SD NA/U
the productivity of the company.

6 6. Workers enrolled in the program report they are SA A 0 SD NA/U
making progress.

6 7. Workers enroiled in the program show a positive SA A 0 SD NA/U
attitude toward the program.

6 8. Workers enrolled in the program appear to be more SA A D SD NA/U
effective in their jobs.

6 9. Workers enrolled in the program show improved SA A D SD NA/U
absentee/tardiness records.

6 10. Workers enrolled in the program are better able to read SA A D SD NA/U
safety information, forms, newsletters, and/or signs.

6 11. Generally, I have a favorable opinion of the Career SA A D SD NA/U
Enhancement Program.

6 12. Workers have been (or are eligible to be) promoted YES NO UNKNOWN
to a higher level position. (provide a number, if
available )

We would appreciate any additional comments you would Ike to make. You may use the back of this
form.



Student Questionnaire

Write the name of your Company:

Please indicate the program in which you are enrolled by checking the appropriate box.

Program:

Adult Basic Education (ABE)

English as a Second Language (ESL)

General Education Development (GED)

Advanced

Ratings:

Objective

SA = strongly
NA/U s

agree; A = agree; D = disagree; SD strongly disagree;
not applicable or unknown (Check if the item does not relate

Question

to your program.)

Circle One

4 1. The instructional materials are easy to use. SA A D SD NA/U
4 2. The instructional materials are interesting. SA A D SD NA/U
4 3. The computers help me learn. SA A D SD NA/U
5 4. The schedule of classes is convenient. SA A D SD NA/U
5 5. I like going to class in the mobile unit. SA A D SD NA/U
5 6. The classroom where instruction is held is satisfactory. SA A 0 SD NA/U
6 7. I think the Career Enhancement Program is

worthwhile.
SA A D SD NA/U

6 8. I am learning a lot in this class. SA A D SD NA/U
6 9. The course will help me in my job. SA A D SD .NA/U
7 10. My teacher attends to my instructional needs. SA A 0 SD NA/U
7 11. My teacher is friendly. SA A D SD NA/U
7 12. It is easy to talk to my teacher. SA A 0 SD NA/U
7 13. My teacher understands how to use the materials. SA A D SD NA/U
7 14. The aide helps me when the teacher is busy. SA A D SD NA/U

Tell what you like or dislike about the program; what changes you would like to see; how we may serveyou better.
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Teachers Questionnaire

Please indicate the program which you are evaluating by checking the appropriate box.

Program:

U

Adult Basic Education (ABE)

English as a Second Language (ESL)

Ratings:

General Education Development (GED)

Advanced

SA = strongly agree; A = agree; D = disagree; SD = strongly disagree;
NA/U ac not applicable or unknown

Objective Question Circle One

2 1. The pre tests accurately place students in the program. SA A D SD NA/U
4 2. The instructional materials are appropriate for the needs SA

of the majority of the workers.
A D SD NA/U

4 3. Computers are an effective tool of instruction for
workers.

SA A D SD NA/U

4 4. The management system is helpful for scoring tests,
recording data, and monitoring progress.

SA A D SD NA/U

4 5. The mobile unit is appropriate for delivering this type
of instruction.

SA A D SD NA/U

4 6. The classroom where the instruction is held is
satisfactory.

SA A 0 SD NA/U

5 7. The schedule is appropriate to meet the majority of
student needs.

SA A D SD NA/U

6 8. The tests provide accurate progress data. SA A 0 SD NA/U
7 9. I was adequately prepared to instruct students. SA A D SD NA/U
7 10. I receive adequate assistance and support with

problems I encounter in my job.
SA A D SD NA/U

What comments do.you have about the program?
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CAREER ENHANCEMENT PROGRAM
WORKPLACE CURRICULUM EVALUATION

Evaluation of Workplace Curriculum by Teachers in CEP

Valley Blox Math Curriculum:
The teacher using the curriculum said that It reflected

a connection to the students' work setting and/or specific
jobs some of the time. The curriculum did correlate with
other competency-based curriculum materials most of the
time. The teacher commented that the math problems were at
a level that was too easy for most of the students. More
technical word problems are needed even if they are not for
specific jobs which students may have.

Perdue Readinc Benefits and Safety - Curriculum
The teacher using the curriculum said that it

definitely reflected both a connection to the students' work
setting and/or specific jobs and a correlation with other
competency-based curriculum materials. It was consistent in
its readability and skill level most of the time.

The curriculum was definitely of interest to the
students.

Rocco and WLR Reading Curriculum
Three teachers used this curriculum and all said it

definitely reflected a connection to the students' work
setting and/or specific jobs. It correlated with other
competency-based curriculum materials most of the time.

One teacher commented that the benefits curriculum
should be more specific. "Students know the general idea;
what they want is the details." Another teacher commented
that the very low level readers had some difficulty with the
"Benefits" and "Drug and Alcohol" curricula. One said that
she will use the "Safety" curriculum as reading material to
build vocabulary and comprehension. It will also be used
for group discussion and Interaction.

All teachers said that it was of interest to the
students most of the time and all said that it helped the
students over-all.



Rocco and WLR ESL Curriculum
The ESL curriculum definitely reflected a connection to

the students' work setting and/or specific jobs according to
the teachers who used it. The materials correlated with
other competency-based curriculum materials and was
consistent in its readability and/or skill level most of the
time.

The teachers commented that the workplace curriculum
was definitely of interest to the students.

One teacher commented that the level of grammatical
structure must be considered as well as the level of
vocabulary when writing ESL materials.

One general comment concerning all workplace curriculum
materials was that more ABE level materials would be useful
that deal directly with the Job.



Evaluation of Workplace Curriculum by Students in CEP

Rocco and WLR Reading Curriculum
Students who completed the three reading curricula

(Benefits, Drug and Alcohol, Safety) for the poultry plants
Rocco and WLR answered unit evaluation forms. Part 1 of the
form asked students to answer questions using a number from
1 to 5:

5 - definitely
4 most of the time
3 some of the time
2 seldom
1 never

The following averages for each question were found:

Question 1: I learned something new about the
benefits/drug and alcohol policy/safety of working at
ROCCO/WLR by finishing this unit.

unit.

Rocco Benefits 4.33
Rocco Drua and Alcohol 3.80
ROCCO Safety 3.94
WLR Benefits 4.09
WLR Drua and Alcohol 3.66
WLR Safety 3.87

Question 2: I learned some new words by finishing this

ROCCO Benefits 3.78
Rocco Drua and Alcohol 3.15
ROCCO Safety 3.53
WLR Benefits 3.61
WLR Drug and Alcohol 3.34
WLR Safety 3.53

Question 3: I enjoyed doing the exercises and puzzlesin this unit.

Rocco Benefits 4.21
ROCCO Drua and Alcohol 3.88
ROCCO Safety 3.53
WLR Benefits 3.68
WLR Drug and Alcohol 3.86
WLR Safety 3.84



Question 4: I would encourage others to do this unit.

Rocco Benefits 3.83
ROCCO Drug and Alcohol 4.15
ROCCO Safety 4.18
WLR Benefits 4.45
WLR Drug and Alcohol 4.23
WLR Safety 4.47

Question 5: This unit will help me in the future to
know about my benefits/drug and alcohol policy.

:Rocco Benefits 3.83
Rocco Drua and Alcohol 3.90
WLR Benefits 4.35
WLR Drug and Alcohol 4.00

Part 2 of the evaluation form had two sentence
completion questions. Answers are listed below:

Question 1: If I could change something about this
unit, I would:

- not change anything (many similar responses)
shorten it

- change nothing because it gives you a clear meaning
to the policy

- I would not change anything about this unit. It is a
good unit already.

- put in more exercises
- let all the people at (ROCCO) do this and -let the

plant managers lead it
- find better answers for multiple choice questions
- make everyone in (WLR) do one of these that way

everyone will know more
- change the way some of the questions are asked
- make it longer cause I got finished too soon
- have everyone take It/make it mandatory for all
- add more puzzles
- put more things in this unit about fires (Safety

unit)

Question 2: This unit will help me in the future when:
- I need to know something about my insurance

(Benefits unit)
- I need to check on my benefit (Benefits unit)
- to know the holidays that we will be off and to know

the benefits when a problem arouses
I need to use the "leaves from work" benefits

- I need to explain the benefits or other thing to
people who don't know

- I need rules (Drug and Alcohol unit)
- I need to know the policy on drugs
- I see a lot of the employees acting careless

. - a drug problem arises



Question 2, continued:
- I already knew most everything. But it would help

someone new to the company.
- I go to get another job
- if people I know have drug and alcohol problems that

will help me or help them
- I need to learn or do something about safety
- safety comes up where I need it
- when there's a problem with safety guidelines
- I train a new employee
- never
- I need to report a safety hazard
- if I go to another job I will look for safety there

too
- I get into management
- I graduate
- I encourage others to do this unit or take up the

Career Enhancement Program
- I go into the army
- I become a USDA one day (Safety unit)
- if I start my own company
- I apply it to my life



CAREER ENHANCEMENT PROGRAM
STAFF AND ADVISORY BOARD MEETINGS

MARCH 1991 - NOVEMBER 1992

March 1, 1991 Advisory Board Meeting
- plans for mobile learning center

April 23, 1991 Advisory Board Meeting

June 4, 1991 Staff Meeting

June 7, 1991
- CCP lab,

June 11, 1991
- resource

Staff Training
Arlington, VA

Staff Training
meeting, VAILL

June 19, 1991 Staff Meeting
- discussion of Job-specific teaching materials

Advisory Board Meeting
- plans for new grant period

July 30, 1991 Staff Meeting
- discussion of management system

September 18, 1991 Staff Meeting
- report of new management system

September 25, 1991 Advisory Board Meeting
- meeting with Dr. Weber

October 2, 1991 Staff Meeting
- management Information

October 9, 1991 Staff Meeting
- progress and attendance reports

November 20, 1991 Staff Meeting
- workplace teaching materials

December 4, 1991 Staff Meeting
- software evaluation

December 11, 1991 Advisory Board Meeting
- phase I evaluation report

December 18, 1991 Staff Christmas get-together

January 15, 1992 Staff Meeting
- discussion of forms for outcomes Information

February 12, 1992 Staff Meeting
- review of software

,

1

L



February 25, 1992 Advisory Board Meeting
- plans for GED ceremony

March 18, 1992 Staff Meeting
- implementation of individualized ESL program
- use of audio-visual materials

April 1, 1992 Staff Meeting
- Timmie Walker's presentation of curriculum materials

(video language and others)

April 8, 1992 Staff/Company Representatives Meeting
- orientation procedure for CEP program

May 27, 1992 Advisory Board Meeting
- introduction of workplace curriculum
- explanation of state funding

June 3, 1992 Staff Meeting
- implementation of workplace curriculum

August 19, 1992 Staff Meeting
- evaluation of workplace curriculum

August 26, 1992 Advisory Board Meeting
- plans for final evaluation
- plans for GED ceremony

September 30, 1992 Staff Meeting
discussion of language experience approach
plans for GED ceremony

October 21, 1992 Staff Meeting
- management of diversity in the classroom

November 4, 1992 ESL Staii Meeting
- teacher sharing

November 13-14 U.S. Basics East Coast Regional Workshop

November 14, 1992 Training Session for ESL teachers

November 18, 1992 Advisory Board Meeting/Staff Meeting
- future program plans
- visit with Dr. Weber

November 25, 1992 Staff Meeting
- teacher sharing from November 13-14 conference

Staff meetings include time for reviewing progress and
attendance data, student interviews, CCP materials and
office and van concerns



CAREER ENHANCEMENT PROGRAM
STAFF AND ADVISORY BOARD MEETINGS

MARCH 1991 - NOVEMBER 1992

SUMMARY:

There were seventeen regular staff meetings. Common agenda
at all meetings included the following items of discussion:
progress and attendance data, student interviews, CCP
materials and office and van concerns. One or more meetings
Included the following items of discussion: individualized
ESL program, use of audio-visual materials, new curriculum
materials, language experience approach, management of
diversity in the classroom and teacher sharing from regional
workshop.

There were nine regular advisory board meetings. Items of
discussion included plans for the mobile learning center,
plans for the final evaluation of the current program as
well as future program plans and funding.

One meeting of staff and company representa.tives discussed
the orientation procedure for the CEP program.

Both atafjensLasiLLgsx_ylmarsilliegthm discussed plans for
GED ceremonies and implementation and evaluation of
workplace curriculum.

Several CEP teachers attended the following:
- VAILL Conferences: August, 1991 and August, 1992
- VAILL Training Sessions
- U.S. Basics East Coast Regional Workshops
Cluster Training Sessions at Dayton Learning Center
(by Virginia Adult Education and Literacy Resource
Center)

CEP teachers were involved in peer training as new teachers
came to the program. Training involved use of the
management system, individualized teaching procedures and
use of software. Additionally, teachers trained volunteer
tutors from James Madison University's Center for
Service-Learning two semesters each school year.

Graduation ceremonies occurred regularly to recognize both
GED graduates of the Career Enhancement Program as well as
students who moved from the ESL level to the ABE level
within the program.



TO: Dr. Larry Weber. External Evaluator

FROM: Dr. Shirley B. Merlin. Director
Career Enhancement Program

RE: Teacher Evaluations

DATE: December 14. 1992

The five teachers employed on the Mobile Learning Center and two for the on-site .
classes (one is employed in both places) are all very good adult educators. If we were
to rate them on a one-to-five scale the overall average would be 4.8 (high). At this
poInt, all but one of the teachers are experienced in working with adult learners in
either the ABE/GED and/or ESL programs. (We hired one new ESL teacher this
Summer). They show a great deal of sensitivity to each participant's personal and
educational needs which is so important when working with learners who may have
experienced difficulty in school or who may have many problems. The motivation and
rapport with students in nearly all classes has been excellent. In the Advanced class.
the teacher maintained very good rapport with the students. However, some students
simply did not want to participate in the project for reasons outside the teacher's
control.

Through the on-going staff development efforts the teachers are much more proficient
in utilizing the individualized, self--paced Comprehensive Competency Program and
management system. There are still occasional errors in management reports that
tend to slow up the data analysis, but not as often as in the past. The staff is using the
Workplace Curriculum along with the ABE/GED or ESL materials wherever
applicable. The teachers have a cooperative spirit and help each other on various
instructional or manaaement problems as they arise. We find that one of the most
effective types of staff development activities is to have the teachers work together to
learn new ideas and help solve problems.

Three teachers have been particularly helpful in assisting with the curriculum and
management system. The teacher of the Advanced class at Merck. Steve Sine,
developed the tests and referenced in the Advanced Workplace Curriculum into the
management system. Deanna Kauffman Benevides assisted the Curriculum
Developer with developing the ESL curriculum and with the mathematics section of
the Valley Blox curriculum. She also has been helpful in providing the data needed for
special reports through the use of management system. Jerry O'Hara assists with the
management system for on-site classes for Rocco and WLR. He also devised some
motivational data analysis for students working on their GED for both the on-site and
mobile classes.

Overall. I believe we are very fortunate to have such a dedicated, professional
teaching staff.



APPENDIX C

DISSEMINATION MATERIALS
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The Career Enhancement Program is designed to
deliver literacy instruction to people at their place of
employment To assist employees in advancing their
careers, the program offers instruction in reading,
writing and mathematics

Why Workplace Literacy?
Industries throughout the nation are experiencing a

change in the level of literacy needed LI their employees
Most industries use complex equipment and provide
printed materials which require higher levels of literacy
and math skills than were necessary in the past These
technological changes make it necessary for many
employees to acquire additional education.

In the Shenandoah Valley, the poultry industry employs
people who could be promoted to more responsible posi-
tions if they possessed better reading, language and math
skills. Efficiency would be improved if these employees
could read the manui. Is, newsletters and miscellaneous
information pertaining to their employment.

Advantages of
Workplace Instruction

Both employee and employer can benefit from
workplace instruction. In addition to teaching the
basic literacy curriculum, educational materials are
developed to help employees read materials specifically
related to their own job.

By providing instruction at the work site, the need
for additional child care and transportation. and other
problems associated with attending classes after working
hours is eliminated. This improves attendance and allows
instruction to be geared to employment needs.

The Mobile Learning Center
The Career Enhancement Program delivers instruction

to participants in a unique way. Equipped with computers
and printed materials, the Mobile Learning Center is on
the road five days a week visiting different company sites
in the area.

Professional teachers and driver/aides test employee
participants and provide individualized computer-assisted
instruction once or twice a week. The program includes
literacy, functional and job-specific skills training ranging
from beginning levels through pre-college. English as a
second language is also offered.

Each employee participant receives a total of three to
four hours of instruction weekly. Through the computer-
ized management system, employees are given immediate
feedback on test results and teachers are able to monitor
and adjust the program as needed. Self-confidence grows
as the employee progresses in the program.
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As part of our
ongoing commit-
ment to employee
involvement and
development,
Rocco is contin-
uing its on-site
educational
programs The
Career
Enhancement
Program, now in
its fourth year, is
continuing to
provide a means for employees
to improve their skills. Twenty-
six students passed their GEDs
after studying in this special
classroom, which is designed so
each student may work at their
own skill level.

Many of the graduates have
expressed a desire to continue
their education, Out of the
twenty-six Rocco students who
have passed their GED's, two in
particular have advanced their
careers by accepting promotions
within Rocco.

Linda Hepner, Rocco Turkeys,
enrolled in the program in
October .1989. She was only
enrolled for a short time, and
passed her GED in December
1989. In January of 1900, she a,
promoted to a quality control
technician. Linda was again
promoted in December of I 99I
to a production supervisor on
the thigh line in boning

She says, "I really enjoyed the

a
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a
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Cathy Leach al:it Linda Hepner

41e

program. If Rocco had not
offered this opportunity, I'd still
be in the sausage room. Without
those classes, I would not have
gone so far. I thought about
going back to school for years,
but never did. My supervisor,
Gary Cobb, told me about the
program and encouraged me to
enroll. I guess I just needed that
extra boost of confidence to go
back to school."

Linda took a class in poultry
management at Blue Ridge
Community College in 1990. She
has plans to take computer
classes, as well as management
classes in the future.

Another success story in the
Career Fnhancement Program is
Cathy Leach. Discouraged by the

ot being hearing
impaired in a school with large
(.las sizes, Cathy did not finish
high school

)ver the years, the frustration

12

a

a a -

she experienced
while in school
made her
hesitant to go
back With the
help and
encouragement
of Sonja
Mongold, Cathy
enrolled in the
Career
Enhancement
Program in
1988.

Working one-on-one with
teacher Steve Sine helped Cathy
to reach her goal. In the spring of
1989, after only nine months in
the program, she received her
GED. Four months later, Cathy
was promoted from the position
of leadperson to supervisor of
the breast line, night shift.

When asked for her thoughts
on the Career Enhancement
Program, Cathy responded, "I
think it's wonderful. It is one of
the best programs that Rocco has
and I would recommend it to
anyone. Without this program, I
would never have been pro-
moted." Cathy also encourages,
"If you have the chance, go, and
stick with it. Only good will
come out of ill-

While preparing for her GED,
Cathy also took some classes at
Massanutten 1 echnical Center
In the future. she %vould like 1()
take additionA lasses in uper-
vision and public speaking
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Agenda
Career Enhancement Program

Graduation Ceremony
Friday, December 4, 1992, 10:00 a.m.

Dayton Learning Center

Welcome

Remarks

Career Enhancement Program Remarks

Presentation of RFP Certificates

Kathy Custer

Presentation of RFF Certificates

Patty May
Director of Public Relations, Rocco, Inc.

Chip Christian
Vice President of Human Resources, RE

Troy Funk
Jose Reynoso

Timothy Yates

Presentation of RTVA Certificates

Carlos Flores
James Knott
Allen Long
Edward McCray
Antonio Luna Quezada
Pam Shifflett
Jose Sosa

Jesus Barajas

Wampler-Longacre Remarks

Dr. Shirley Merlin
Director Career Enhancement Program

Beth Morris
EMT/Safety Coordinator

Linette Dellinger

John Wolfe
Director of Human Resources, RFF

Melissa Landis
Mable Smoot

Sonja Mongold
Human Resources Specialist, RTVA

Juana Guerrero
David Lagunas
Nolberto Luna
David Obregon
Roma Raines
Michael Smith
Sandra Turner

Zepeda

Jane Brookshire
Director of Human Resources, WLR Foods, Inc.



Remarks & Introduction of WLR Guests

Presentation of WLR Hinton Certificates

Sharon Atkins
Steve Lambert
Bernardino Munoz

Dave Wolf
Training & Education Coordinator,

WLR Foods, Inc.

Jeb Powell
Division Manager of Human Resources,

WLT-VA

Mary Lambert
Delbert Lantz
Janice Simmons

Presentation of WLT Harrisonburg Tim Runion
Certificates Plant Manager, WLT Harrisonburg

Linda Howell Miladin Patarinski
Mary Lee Rexrode

Remarks & Introduction

Presentation of WLC Certificates

Pat Dellett
Career Enhancement Program Teacher

Benny Howdyshell

Leonard Dunahoo
Human Resources Manager, WLC

Carolyn Lohr
Benefits Specialist, WLC

Granville Bare, Jr. James Collier 1

Kandy Freed Larry Gainer
Johnny Gordon Sandra Kennedy
Conrado Elias Perez Saekkham Sitathammavong

Alejandra Tlaxcala

Remarks & Presentation of Perdue Certificates Steve Schwalb
Operation Manager, Perdue

Vickie Gill Nancy Knight
Terri Morris

Closing Remarks Patty May
Director of Public Relations, RE



Program's Mobile Unit
Provides High-Tech Education

By TOM HOUFF
NV Staff Writer

James Madison University
displayed its Career Enhance-
ment Program's mobile learning
center yesterday outside the
Waync-Tex and PolyBond
building.

Shirley Merlin. director of
JMU's Career Enhancement
Program, said Wayne-Tex and
Poly-Bond are the first compa-
nies to invite the van to
Waynesboro.

The demonstration project.
sponsored by the U.S. Depart-
ment of Education's National
Workplace Literacy Program.
has become popular among
Rockingham County's indus-
tries. she said.

Companies are using more
complex equipment which re-
quires a higher level of reading.
language and math skills. Ms.
Merlin said.

'Companies are changing
and upgrading machinery.' she
said. 'Employees need to im-
prove work related skills or the
companies may leave.'

The program's computer.
assisted classes are tailored to
the Individual and the com-
pany's needs. With the invita-
tion of a company. the van
equipped with five computers, a
VCR and a tape recorder usual-
ly visits a site for two hours.
twice a week.

The van can accommodate up
to 12 students at once. Ms.
Merlin said.

'We're a very individualized
program.' she said 'The em-
ployees learn at their own
pact.'

Martha Carper. also of JMU's
Career Enhancement Program.
said It offers elementary

I through college level courses.
'A supervisor may need to

improve reportv.riling skills. It
all depends on the goal of the
worker.' Ms Carper said. 'It's
(the program' also designed to
build selfconficience and
problemsolvIng skills:

Other skills require refresher
courses because specific skills
aren't used often. like chemi-
stry. Ms. Merlin said

Phoebe knight. human re-
source manager lot Wayne-Tex
and PolyBond. said mostly
manage's will look al the MO
bile lass during (he van's first

Ms Knight drs, nbed how het
ccm:;..inirs may use the kat n
Ing lab

compani ate moving
Is pris,mal "111111J ter US

manufai stir
said instam e all the ship

11Mt

i I igi t _: ! ,-t 6,7,ii,t!,.Irzf ..,,,,,,, .. ..
1 1 , - ,; ,
,

I 1.....- ,,.r,
1 ! , t i . 1

1

A Classy Van
Shirley Merlin (foreground) and Martha Carper of James Madison
University's adult education program practice their computer skills
in the mobile classroom van. The van is part of a program designed
to teach a company's employees the skills to improve tneir job
performance.

ping Instructions for goods are
done with a computer.'

Many of the Rockingham
County based companies plan
to help JMU and the Massanut
ten Technical Center continue
the program once funding for
the demonstration period ends
Dec. 1. Ms. Merlin said.

know the need (for adult
education) Is out there.' she
said.

Students are also taught
programs in Adult Basic Educa
lion In preparation for the Gen
era' Educational Development
itiEDI exam. Ms Merlin said-----

Fidel Castro became prime
minister of Cuba In Iciriq

'41

nrti

(N-V Photo by Tom Houff)
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BRCC Schedules SAT
Preparation Classes

WEYEIZS CAVE Two clas
ses to prepare students for the
Scholastic Aptitude Test (SAIL
will be held a! the Waynesboio
Center of Illue Ridge Commum
ty College

The secims ....ill hr heft
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VALLEY BLOX, INC.
WORKPLACE MATH CURRICULUM

INTRODUCTION

The Valley Blox Workplace Math Curriculum is based on actual
workplace situations and tasks in order to (1) capture the
learner's attention and interest and (2) provide ease in
transfer of new knowledge to work on the Job at Valley Blox.
The workplace curriculum allows the learner to relate new
skills to knowledge and skills already possessed and to
transfer learning from the classroom to situations and tasks
at Valley Blox. The close connection between "classroom
work" and "on-the-Job work" brings a relevance to learning
which may enhance motivation,and skill development In the
classroom. This close connection may also Improve the
worker's motivation and self-Image as well as his or her
performance at Valley Blox.

The math skills and sample problems included in this
curriculum are based on skills helpful and/or necessary to
complete tasks performed at all of the divisions of Valley
Blox, Inc.



OBJECTIVES

SECTION I.
Unit I. Fractions

The behavioral objectives are:
1. to demonstrate knowledge of fractions as parts of

whole, including the terms NUMERATOR, DENOMINATOR, MIXED
NUMBER, EQUIVALENT FRACTION, LEAST COMMON DENOMINATOR and
MULTIPLE.

2. to identify mixed numbers and to convert between
improper fractions and mixed numbers.

3. to find equivalent fractions for fractions.
4. to find least common denominators for fractions.

The CCP Competencies included are:
1. Level 1.2.1.1: Fractions
2. Level 1.3.1.1: Primary GED

Unit 1.3.1.1.1: Review of Basics
3. Level 1.3.1.1: Primary GED

Unit 1.3.1.1.2: Word Problems
Lesson 1.3.1.1.2.1: Fraction Word Problems

Unit II. Measurement

The behavioral objectives are:
1. to demonstrate knowledge of the United States

system of linear measurement, Including STANDARD UNITS OF
MEASUREMENT, ABBREVIATIONS, SYMBOLS and EQUIVALENTS.

2. to add and subtract linear measurements down to
1/16".

3. to convert between inches, feet and yards.
4. to interpret and solve measurement word problems.

The CCP Competencies included are:
1. Level 1.2.1.2: Measurement

Unit 1.2.1.2.1: Linear Measurement
2. Level 1.3.1.1: Primary GED

Unit 1.3.1.1.1: Review of Basics



SECTION II.
Unit: Board Feet

The behavioral objectives are:
1. to demonstrate knowledge of the use and calculation

of BOARD FEET.
2. to interpret and solve board feet word problems.

The CCP Competencies included are:
Level 1.3.1.1: Primary GED
Unit 1.3.1.1.2.: Word Problems

Unit: Geometry Problems

The behavioral objectives are,:
1. to demonstrate use of common geometric formulas

(area, perimeter and circumference) for squares, rectangles
and circles.

2. to Interpret and solve word problems requiring use
of common geometric formulas (area, perimeter and
circumference) for squares, rectangles and circles.

The CCP Competencies included are:
Level 1.3.1.2: Comprehensive GED
Unit 1.3.1.2.2.: Geometry

Unit: Two Step Word Problems

The behavioral objective is:
to solve word problems requiring two steps.

The CCP Competencies included are:
Level 1.3.1.1.: Primary GED
Unit 1.3.1.1.2.: Word Problems

Unit: Algebra Problems

The behavioral objective is:
to solve word problems requiring simple algebraic

equations.

The CCP Competencies included are:
Level 1.3.1.2.: Comprehensive GED
Unit 1.3.1.2.1.: Algebra



MATERIALS

The Valley Blox Workplace Math Curriculum Includes two
sections. The first section teaches sequential skill
development in specific areas of math necessary for work on
the job at Valley Blox. These areas (for example:
fractions, measurement) correspond directly to skills taught
in the Adult Basic Education program. The Valley Blox
curriculum can be used for instruction and/or review and
extension of the A.B.E. curriculum.

The second section provides sample math problems which
correspond to the kinds of situations and tasks found on the
job at Valley Blox. All of these problem areas are directly
related to several areas of math Instruction from the A.B.E.
and the G.E.D. programs and so provide relevant
extension/practice of basic skills taught. Instruction is
included in several problem areas. For example, in the
problem area entitled "Board Feet," direct instruction
concerning definitions and calculations of board feet is
given.

Both sections of the Valley Blox Workplace Math Curriculum
are in written form.

{



LEARNING ACTIVITIES

Section one of the Valley Blox Workplace Math Curriculum has
units of sequential skills instruction with practice
exercises following the introduction of each new skill.
Section two has units of specific kinds of problems with
instruction Included in several units.

If a learner's reading skills are adequate, the learner may
work through each unit Independently. Readability averages
are listed on the following pages for sections one and two.
It may be necessary for the teacher to read or aid in the
reading of the instructions.

Both sections have detailed answer keys for Individual
evaluation. The keys not only provide the "correct answers"
but also provide a review in instruction as the sequence of
problem-solving is provided.



Readabilities for: VALLEY BLOX MATH,

Readability Sample Number
Formula 1 2 3 4

SECTION I.

5 6 : Averaoe

SPACHE 3.8 .2.1 2.5 : 2.8

DALE-GHALL7.4 7.8 4 : Invalid

FRY 6 1 3 3

FLESCH 84 101 00 01

RAYGOR 7 3 3 4

FOG 7 3 7 6

SMOG 8.4 3.0 3

4



Readabilltles for: VALLEY BLOX MATH, SECTION II.

Average

3.3

7.8

4

88

5

8

4.8

Readability
Formula

SPACHE

DALE-CHALL

FRY

FLESCH

RAYGOR

FOG

SMOG

1

3.5.

8.0

4

91

6

8

8.4

2

3.7

8.2

4

89

4

8

3.0

Sample Number
3 4 5

2.8

7.2

5

84

6

7

3.0

6 :



SUMMARY OF READABILITIES

Readability levels of the workplace math curriculum
materials s'ere calculated using seven formulas by the
Britannica Computer Based Learning software program.

The readability shows a range of reading levels from third
to sixth grades for Section I. and fourth to eighth grades
for Section II. The Flesch formula lists both sections in
the easy to very easy category of readability.

4



EXTENSION OF LEARNING

Two processes for extending learning In the skill areas
covered in the Valley Blox Workplace Math Curriculum are:

1. Students may bring actual problems from the workplace
which correspond to practice problems to the classroom
setting.

2. Students may create practice problems of their own
which correspond to areas of instruction.

In either of the above processes, students may work
Individually or in pairs to do the actual or created
problems.



EVALUATION

Evaluation plays an integral role in the Valley Blox
Workplace Math Curriculum units as it provides feedback
concerning the learner's progress in meeting his or her
learning goals and feedback concerning the worker's progress
In meeting Valley Blox's goals for performance In job-role
tasks. Evaluation additionally gives Information to the
instructor and the curriculum writer concerning adjustments
to the Instruction and/or the curriculum which may be needed
to meet these goals.

The two areas of evaluation included in each Valley Blox
Workplace Math Curriculum unit are:

1. Evaluation of skill development for each learner by:
a. practice exercises
b. post-test
c. supervisor feedback form

2. Evaluation of the unit, concerning:
a. unit clarity and continuity
b. unit relevance to workplace tasks

The specific exercises and forms mentioned above are
necessary for documentation of mastery of skills, but
informal ongoing evaluation is necessary as well for the
learner, instructor and curriculum writer.



VALLEY BLOX, INC.
WORKPLACE MATH CURRICULUM

UNIT EVALUATION

You have recently completed a unit of math instruction from
the Career Enhancement Workplace Math Curriculum.

Please fill In each blank with a number from 1 to 5:
5-definitely, 4-most of the time, 3-some of the time,
2-seldcm: 1-never.

I learned something new after completing the
workplace math curriculum unit.

I learned something new which will help me in my work
at Valley Blox after completing the workplace math
curriculum unit.

I enjoyed the workplace math curriculum unit which I

completed.

The workplace math curriculum which I completed had
instruction which related to work I do at Valley Blox.

I have or will encourage others to consider the
Career Enhancement Program option which uses workplace math
curriculum.

Could you liet situations and problems you have on the job
which you would like future instruction in?



VALLEY BLOX, INC.
WORKPLACE MATH CURRICULUM

SUPERVISOR FEEDBACK FORM

Valley Blox employee, , has
completed a unit of math instruction from the Career
Enhancement Workplace Math Curriculum.

From your perspective as this employee's supervisor, please
fill In each blank with a number from 1 to 5: 5-definitely,
4-most of the time, 3-some of the time, 2-seldom, 1-never.

The employee's work attitudes and motivation have
benefited In recent weeks following the instruction of
workplace math curriculum. ,

The employee's work performance has benefited in
recent weeks following the Instruction of workplace math
curriculum.

The employee has talked positively about the
instruction from the workplace math curriculum.

The employee has encouraged others to consider the
Career Enhancement Program option which uses workplace math
curriculum.

From your knowledge of the employee's job tasks and
situations, could you list specific kinds of problems which
would be helpful for your employee(s) to receive future
Instruction in.



VALLEY BLOX, INC.
MATH CURRICULUM

SECTION I.

PRETEST

1. Change the mixed fraction 2 1/2 to an "Improper
fraction" with 2 in the denominator.

2. Change the "Improper fraction" 9/8 to a mixed fraction.

3. Change the fraction 1/3 to an equivalent fraction with
6 as a denominator.

4. Add 6 feet 4 1/4 inches and 3 feet 3/4 inches.

5. How many inches does 1 yard 2 feet 3 inches equal?



VALLEY BLOX, INC.
MATH CURRICULUM

I. FRACTIONS

FRACTIONS are a part of your life at home and at your
work at Valley Blox. When you divide a pizza Into 8 equal
parts, you are making fractions. When you use a 1/3
measuring cup or a 1/2 teaspoon measure while cooking, you
are using fractions.

Work'at Valley Blox depends on knowledge of fractions
as well. Whether you are adding 2 measurements of board
length or working with 1/2 Inch nuts and bolts, you are
using fractions.

***********************************************************

*in( Fractions are written with numbers above and below a
line. To read a fraction, you read the top number and then
you read the value of the bottom number.

1/2 Is read one-half
1/3 is read one-third
1/4 is read one-fourth
1/5 Is read one-fifth
1/6 Is read one-sixth

The bottom number of a fraction shows how many equal
parts make up the whole. The top number shows how many
parts are being used In the fraction. If the numbers on the
top and the bottom are the same, you have 1 whole. For
example, 3/3 equals 1 and 4/4 equals 1 whole.

The top number of a fraction Is called the NUMERATOR
and the bottom number of a fraction is called the
DENOMINATOR.

Do Exercise A.

44-** One place where you see fractions at Valley Blox is in
the use of a ruler or tape measure. Almost all rulers are
divided into halves, fourths, eighths and sixteenths.

Notice on a ruler that 1/2 inch and 1/2 inch equals 1.
1/4 inch and 1/4 inch equals 1/2
1/8 inch and 1/8 inch equals 1/4
1/16 inch and 1/16 inch equals 1/8

Do Exercise B.



*** A MIXED NUMBER Is a whole number and a fraction
together. When you are working with fractions, as in
measuring, you often use mixed numbers. For example, when
you measure a board that is 18 1/2 Inches, 18 1/2 is a mixed
number. As you add or subtract with mixed numbers, you may
need to change mixed numbers into fractions, fractions into
mixed numbers or you may need to change one mixed number
into a more useful mixed number.

Do Exercise C.

*** Often when you work with a fraction, you need to change
that fraction into an EQUIVALENT FRACTION so that when you
work with 2 different fractions, you are working with
fractions with the same denominator.

,
FINDING EQUIVALENT FRACTIONS. . .

Multiply the numerator and the denominator of a
fraction by the same number (not zero).

For example, 1/2 equals 2/4 because the numerator
and the denominator were each multiplied by 2. 1/2
also equals 3/6 because the numerator and the
denominator were each multipled by 3.

Do Exercise D.

*** How do you know what denominator to use for the
fractions you are working with? To find the same
denominator for 2 or more fractions that you are working
with, you need to find the LEAST COMMON DENOMINATOR for the
fractions. After you find the least common denominator,
then you can write equivalent fractions that have the same
denominator.

FINDING THE LEAST COMMON DENOMINATOR. . .

Look at the example of finding the least common
denominator for 1/2 and 1/3. List several MULTIPLES
of each denominator.

Multiples of 2: 2, 4, 6, 8
Multiples of 3: 3, 6, 9, 12
Find the smallest number that appears on both

lists. That number is 6.
Now, find equivalent fractions for 1/2 and for 1/3

that have the common denominator of 6. You will
multiply both the numerator and denominator of 1/2 by
3 and you will multiple both the numerator and
denominator of 1/3 by 2.

1/2 = 3/6 and 1/3 = 2/6

Do Exercise E.



VALLEY BLOX, INC.
MATH EXERCISES

I. FRACTIONS

Exercise A. -

1. Draw a square.
Divide the square Into 3 equal parts.
Shade, in 1 part.
The part you shaded In Is 1/3 of the square.

2. Draw a circle.
Divide the circle into 4 equal parts.
Shade In 3 parts.
The part you shaded in Is 3/4 of the circle.

3. Draw a circle.
Divide the circle Into 8 equal parts.
Shade in 3 parts.
What fraction of the circle is shaded In?

What fraction of the circle is not shaded In?

4. Draw a square.
Divide the square into 4 equal parts.
Shade in 1 part.
What fraction of the square is shaded In?

What fraction of the square Is not shaded in?



/

Exercise B.
Needed: ruler or tape measure

Draw a line that is 3 Inches long.

.

- Mark off 1 inch, 2 inches and 3 inches with up and down
lines.

- Mark off 1/2 Inch marks along the line. (shorter than the
marks you Just made)

- Mark off 1/4 inch marks along the line. (a bit shorter
than the marks for 1/2 inch)

Mark off 1/8 Inch marks along the line. (a bit shorter
than the marks for 1/4 Inch)

- Mark off 1/16 Inch marks along the line. (a bit shorter
than the marks for 1/8 inch)

- Put a * above 1 1/2 inches.

Put a + above 2 1/4 Inches.

- Put a above 3/8 inches.

Exercise C.
Needed: ruler or tape measure

Note that 1 1/2 inch is equal to 3/2 inch because 1 is equal
to 2/2 so 2/2 + 1/2 = 3/2. You will have more practice
adding fractions later, but for now use your ruler or tape
measure to answer the following.

(Change to "Improper

1. 2 1/4 = /4

2. 3 1/2 = /2

3. 1 3/8 = /8

4. 2 3/4 = /4

fractions":)



(Change to "mixed numbers":)

5. 5/4 = 1

6. 19/8 = 2

7. 7/2 =

(Change to more useful mixed numbers:)

8.

9.

10.

2

5

3

3/2

9/8

7/4

=

=

=

3

Exercise D.

Change the following fractions to equivalent fractions with
the denominators mentioned.

1. 1/2 = /4, /6, /8, /10, /16

2. 1/4 = /8, /12, /16

3. 2/3 = /6

4. 5/8 = /16

Exercise E.

What is the least common denominator for the following
fractions?

1. 1/2, 1/4

2. 1/3, 1/4

3. 5/8, 1/2

4. 2/3, 1/8

5. 3/4, 3/8



Use the least common denominator of the following fractions
to write equivalent fractions.

6. 3/4, 1/6
,

7. 1/3, 1/4,,
,

8. 2/3, 1/2
,

9. 3/5, 1/2
,

10. 3/8, 2/3
,

4



VALLEY BLOX, INC.
MATH CURRICULUM

SECTION I.

POST-TEST

1. Use the
,.,

least common denominator of the following
fractions to write equivalent fractions.

a. 1/3, 1/2

b. 3/4, 2/3

t

t

2. Add the following measurements.

a. 4 feet 2 1/8 inches
+2 feet 3 5/8 inches

b. 1 foot 9 3/16 inches
+5 feet 2 4/16 Inches

3. How many Inches does 2 yards 1 foot 7 inches equal?

4



VALLEY BLOX, INC.
MATH KEY

I. FRACTIONS

Exercise A. -

Exercise B.
use teacher discretion to check

Exercise C.
1. 9/4
2. 7/2
3. 11/8
4. 11/4

5. 1 1/4
6. 2 3/8
7. 3 1/2

8. 3 1/2
9. 6 1/8
10. 4 3/4

Exercise D.
1. 1/2
2. 1/4
3. 2/3
4. 5/8

=
=
=
=

2/4,
2/8,
4/6
10/16

3/6,
3/12,

4/8,
4/16

5/10, 8/16

Exercise E.
1. 4
2. 12
3. 8
4. 24
5. 8



VALLEY BLOX, INC.
MATH CURRICULUM

II. MEASUREMENT

Each day that you go to work at Valley Blox, you use
MEASUREMENT. When you drive to work, do you notice how fast
your car Is going? Speed - miles/hour is MEASUREMENT. Do
you notice what time it is when you take a break or have
lunch? Do you know how many hours and minutes you've worked
when you punch your time clock? Time is MEASUREMENT. Do
you use a ruler or some kind of tape measure at work? Using
feet and inches is using MEASUREMENT.

You probably use some kind of measurement at home every
day also. When you measure the height of your children, you
are measuring. When you use a recipe with cups and
teaspoons, you are measuring. When you step on the bathroom
scales, you are measuring. When you find the size of a room
to buy carpet, you are measuring.

Valley Blox depends on exact measurement in each of its
four divisions. Maybe your work Is helping to make a
precast pipe for Americast or maybe you help to make floor
trusses at Skyline Building Systems. Everyday you are using
MEASUREMENT on the job.

************************************************************

44-** At Valley Blox it is important to measure lengths
exactly. We use STANDARD UNITS OF MEASUREMENTS when we need
to measure exactly. These standard units are understood by
everyone who uses them.

An Inch is a standard unit of measurement.
A foot is a standard unit of measurement.
A yard is a standard unit of measurement.
A mile is a standard unit of measurement.

*** It is important to know ABBREVIATIONS and SYMBOLS for
units of measurement.

When you write
When you write
When you write
When you write

4

1 Inch, you may write 1 in. or 1".
1 foot, you may write 1 ft. or 1'.

yard, you may write 1 yd.
1 mile, you may write 1 mi.

In., ft., yd., and mi. are ABBREVIATIONS.
" and ' are SYMBOLS for inch and foot.

Abbreviations and symbols are useful because they save
time and space. They make it easier for you to understand
directions quickly.

/

r



*** It's also important to know the EQUIVALENTS of units of
measurement.

12 Inches is the same as 1 foot.
3 feet is the same as 1 yard.
5280 feet is the same as 1 mile.

Equivalents are useful because when you work with more
than 1 measurement, you may need to change the measurements
to the same unit. Another time equivalents are useful is
when you add measurements together, you may get a very large
measurement which Is hard to use. You may want to change to
a different unit which will give you a smaller number to
work with.

For example, maybe you need to get 1 board that is the
same length as 3 boards put together which are each 16
Inches long. When you add.the lengths of 3 boards, you find
that you need 1 board that is 48 inches long. If you change
48 Inches into feet, you find that you need a board that Is
4 feet long. Four feet is easier to work with than 48
inches.

*** Rulers and tape measures are used to measure length.
They are marked off into inches and feet. Sometimes a more
exact measurement is needed, so you use the marks that
indicate 1/2 inch, 1/4 inch, 1/8 inch, 1/16 inch.

Do Exercise A.

In your work with measurement, you may need to add or
subtract measurements. You add or subtract fractions of an
inch in the same way you add or subtract other kinds of
fractions. It is important to add or subtract like units of
measurement. (Inches + Inches; feet + feet; etc.)

Do Exercise B.

It Is important to know how to change from one unit of
measurement to another. Anytime 12 or more inches is
mentioned, any 12 Inches can be changed to 1 foot. Anytime
3 or more feet is mentioned, any 3 feet can be changed to 1
yard. Likewise, 1 foot can be changed to 12 inches and 1
yard can be changed to 3 feet or to 36 inches.

For example: 16 inches = 1 foot, 4 inches
5 feet = 1 yard, 2 feet
2 feet, 2 inches = 26 Inches
2 yards, 1 feet = 7 feet

Do Exercise C.



VALLEY BLOX, INC.
MATH EXERCISES

II. MEASUREMENT

Exercise A. -

Needed: ruler or tape measure

Use a ruler or tape measure to measure 5 objects around you.
Write the. name of each item and the length of the item on
the lines below. Measure exactly, using the smallest line
on your ruler or tape measure!

OBJECT MEASUREMENT

1

2

3

4

5

Exercise B.

1. You have 2 pieces of lumber.
One is 5 feet and 2 inches.
The other 13 3 feet and 4 Inches.
How long are the 2 pieces put together?

5 feet 2
+ 3 feet 4

inches
Inches

feet inches

2. 2 ft. 4 1/2 In.
+ 2 ft. 7 In.

3. You need 12 feet 8 inches of molding
for a room. You already have 7 feet 12 feet 8 inches
6 inches of molding. How much more 7 feet 6 Inches
molding do you need to buy? feet inches

4. 6 ft. 9 1/2 In.
4 ft. 5 in.

5. After you find the answer below, you
some of the inches into another foot.

may want to change

3 feet 6 Inches
+ 1 foot 8 Inches



6. Before you begin this problem, you may want to change
4 feet 7 inches into 3 feet inches.

4 feet 7 Inches
- 2 feet 9 Inches

7. Jane wants to build 2 shelves. One shelf will be 4 feet
3 inches and the other will be 4 feet 6 inches. If she
buys 1 length of wood for both shelves, how long will
that length of wood be?

8. Tim needs 10 feet 9 inches of molding for one room he is
remodeling. He needs 12 feet 3 inches of molding for
another room. How many feet of molding should he buy?

9. 6 feet 6 1/4 inches
+ 2 feet 3 1/4 Inches

10. 7 feet 2 1/8 inches
+ 5 feet 4 3/8 inches

11. 1 foot 9 1/8 inches
+ 2 feet 2 5/8 inches

12. 8 feet 5 1/16 Inches
+ 3 feet 5 3/16 Inches

13. 5 feet 1 1/2 inches
+ 4 feet 3 1/2 inches

14. 14 feet 8 3/8 inches
7 feet 4 1/8 inches

15. 10 feet 5 7/16 inches
6 feet 3 4/16 Inches

16. 9 feet 11 5/8 inches
8 feet 2 3/8 inches



17. 12 feet 4 1/2 inches
10 feet 2 1/2 inches

18. 4 feet 2-5/8 Inches
2 feet 2 3/8 inches

19. Ruth is building a fence and needs 3 lengths of wood:
4 feet 5 1/2 inches, 2 feet 2 1/2 Inches and 2 feet
2 Inches. What is the total length of the wood she
needs?

20. Jim needs 6 feet 6 Inches of plywood. He already has 4
feet 4 1/2 Inches of wood. How much more plywood does
he need to buy?

Exercise C.

1. 7 feet 14 Inches equals 8 feet Inches

2. 3 feet 15 Inches equals 4 feet Inches

3. 120 Inches equals feet

4. 72 Inches equals feet

5. 64 Inches equals feet Inches

6. 29 Inches equals feet Inches

7. 3 feet 3 Inches equals Inches

8. 1 foot 10 Inches equals Inches

9. 1 yard 2 feet equals feet

10. 8 yards equals feet



II. MEASUREMENT

Exercise A.
use teacher discretion to check

Exercise B. u

1. 8 feet 6 Inches
2. 4 ft. 11 1/2 in.
3. 5 feet 2 Inches
4. 2 ft. 4 1/2 in.
5. 4 feet 14 inches = 5 feet 2 Inches
6. 4 feet 7 inches = 3 feet 19 inches

answer: 1 foot 10 Inches
7. 8 feet 9 Inches
8. 22 feet 12 Inches = 23 feet
9. 8 feet 9 1/2 Inches'
10. 12 feet 6 4/8 Inches (or 6 1/2 Inches)
11. 3 feet 11 6/8 inches (or 11 3/4 Inches)
12. 11 feet 10 4/16 Inches (or 10 1/4 Inches)
13. 9 feet 4 2/2 inches (or 5 inches)
14. 7 feet 4 2/8 inches (or 4 1/4 Inches)
15. 4 feet 2 3/16 inches
16. 1 foot 9 2/8 Inches (or 9 1/4 Inches)
17. 2 feet 2 Inches
18. 2 feet 2/8 inches (or 1/4 inch)
19. 8 feet 9 2/2 Inches (or 10 inches)
20. 2 feet 1 1/2 Inches

Exercise C.
1. 8
2. 4
3. 10
4. 6
5. 5
6. 2
7. 39
8. 22
9. 5
10. 24

feet 2 Inches
feet 3 inches
feet

feet
feet 4 Inches
feet 5 Inches
Inches
Inches

feet
feet



PRETEST

1. 2 1/2 = 5/2

2. 9/8 = 1 1/8

3. 1/3 = 2/6

4. 6 feet 4 1/4 Inches
+3 feet 3 3/4 Inches
9 feet 7 4/4 Inches or 9 feet 8 Inches

5. 1 yard
2 feet
3 Inches

= 3 feet = 36 Inches
= 24 Inches

3 Inches

1. a. 1/3, 1/2

b. 3/4, 2/3

63 Inches

POST-TEST

2/6, 3/6

9/12, 8/12

2. a. 4 feet 2 1/8 Inches
+2 feet 3 5/8 inches
6 feet.5 6/8 Inches or 6 feet 5 3/4 Inches

b.. 1 foot 9 3/16 Inches
+5 feet 2 4/16 inches
6 feet 11 7/16 Inches

3. 2 yards = 6 feet = 72 Inches
1 foot = 12 Inches
7 Inches = 7 Inches

91 Inches
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VALLEY BLOX MATH PROBLEMS
SECTION II.

Unit: BOARD FEET

Lumber is priced by the board foot, rough size. A board
foot is the volume of a piece of wood 1" thick by 12" by 12"
(or 144 in. 3 ). These measurements are taken before the wood
is dried and dressed.

One way to calculate how many board feet of lumber are being
ordered is to calculate the number of cubic inches in your
order and divide by 144.

For example, suppose someone orders two 2" X 4" pieces of
wood, each 6 feet long. How many board feet are ordered?

Convert the 6 feet to-72" so all your measurements
are In inches.

Then, multiply 2" by 4" by 72" to find the cubic
inches. You will have 576 in.3.

Multiply this by 2 because two pieces of wood are
ordered. The total volume of wood ordered (before it is
dried and dressed) is 1152

Divide 1152 by 144 and you will find that 8 board
feet of lumber are ordei-ed.

It is important to remember that the dimensions of the wood
ordered (in standard sizes) do not equal the actual
dimensions of wood which will be delivered. The lumber
delivered once measured the dimensions ordered, but that was
before it was dried and finished.

For example, note the differences on the following chart:

Standard Size Actual Size
(in Inches) (in inches)

1 X 4

2 X 4

4 X 4

4 X 8
4

3/4 X 3 1/2

1 1/2 X 3 1/2

3 1/2 X 3 1/2

3 1/2 X 7 1/4

Lumber is paid for by the board foot, calculated from the
dimensions ordered (the standard sizes) rather than from the
actual sizes of the wood.

Do the exercises on the following page to practice
converting orders of lumber to board feet.



Exercise 1
li

VALLEY BLOX MATH PROBLEMS

BOARD FEET

Order: 12 feet of 2" X 6" lumber

Board feet:

************************************************************

Exercise 2

Order: 120 feet of 2" X 6" lumber

Board feet:

************************************************************

Exercise 3

Order: 12 feet of 1" X 10" lumber

Board feet:

************************************************************

Exercise 4

Order: 2 pieces of lumber, each 6 feet long, 2" X 4"

Board feet:

************************************************************

Exercise 5

Order: 4 pieces of lumber, each 6 feet long, 1" X 4"

Board feet:

4



VALLEY BLOX MATH PROBLEMS
KEY

BOARD FEET

Exercise 1
Order: 12 feet of 2" X 6" lumber
Board feet: (12 feet = 144")

144" X 2" X 6"
= 12 board feet

144

************************************************************
Exercise 2
Order: 120 feet of 2" X 6" lumber
Board feet: (120 feet = 1440")

1440" X 2" X 6"
= 120 board feet

144

***********************.*************************************
Exercise 3
Order: 12 feet of 1" X 10" lumber
Board feet: (12 feet = 144")

/ 144" X 1" X 10"
= 10 board feet

144

************************************************************
Exercise 4
Order: 2 pieces of lumber, each 6 feet long, 2" X 4"
Board feet: (6 feet = 72")

2 X 72" X 2" X 4"

14,4

= 8 board feet

************************************************************
Exercise 5
Order: 4 pieces of lumber, each 6 feet, 1" X 4"
Board feet: (6 feet = 72")

4 X 72" X 1" X 4"

144

= 8 board feet



VALLEY BLOX MATH PROBLEMS
SECTION II.

Unit: GEOMETRY PROBLEMS

Common Geometry Formulas

Circle:

r = radius
d = diameter
rr = 3.14

Area = Tr x r X r = -T7"X r2
Circumference = 77'X d

Cd = 2r)

Square:

s = side

Area = s X s = s2
Perimeter = 4s

Rectangle:

a and b are the sides of the rectangle

Area = ab
Perimeter= 2(a+b)

Hints to Solving Problems

L
b

a

1. Make a drawing. Label the known information.
2. Choose the formula needed for the problem.
3. Estimate the answer and compare with the answer found.
4. Check all calculations a second time.



ELoblems Set I.

1. A circular shaped flower garden has a diameter of 12
feet. How many feet of fencing are needed to go around the
garden?

IA

2. How much wooden flooring is needed to cover a
rectangular floor that measures 9' by 12.5'?

3. One side of a square parking lot measures 60 feet. What
is the area to be resurfaced to cover the lot?

4. How much framing is needed for a mirror with dimensions
of 16 1/2 inches by 22 1/2 Inches?

5. A bandstand is made In the shape of a circle with a
diameter of 23 feet. How many square feet of flooring are
needed to cover the stand?



VALLEY BLOX MATH PROBLEMS
KEY

GEOMETRY PROBLEMS

Problems Set I.

1. Circumference = TrXd

= 3.14 X 12 feet

= 37.68 feet of fencing

2. Area = ab

= 9' X 12.5'

= 112.5 square feet of flooring

3. Area = s2

= (60 feet)2

= 3600 square feet

4. Perimeter = 2(a+b)

= 2 (16.5 Inches + 22.5 Inches)

= 78 Inches of framing

5. Area = 7T X r2

= 3.14 X (11.5 feet)2

= 415.27 square feet of flooring



VALLEY BLOX MATH PROBLEMS
SECTION II.

Unit: TWO STEP WORD PROBLEMS

Problems Set II.

1. A customer wants to install pine paneling on a wall in
her living room. The wall is 18 feet long and 8 feet high.
Paneling costs $5.50 per square foot. How much will the
paneling for the wall cost?

2. The floor of a dollhouse-measures 36" by 24". How much
will it cost to put a fence around the dollhouse if the
fencing costs S.22 per inch?

3. A customer needs a frame for a piece of round stained
glass that has a diameter of 16". How much will the frame
cost if the framing material costs $.15 per inch?

4. A contractor wants to buy 45 yards of pipe for each of 4
building protects. If the pipe costs $5.65 per yard, how
much will he pay for the pipe?

5. A customer wants to cover his 3 yard by 20 yard driveway
with concrete. It is estimated that each square yard of
concrete will cost $15.4 How much should the customer expect
to pay for the concrete?



Problems Set

VALLEY BLOX MATH PROBLEMS
KEY

TWO STEP WORD PROBLEMS

II.

1. Step 1: Area = 18 feet X 8 feet

= 144 square feet

Step 2: 144 square feet X $5.50 per square foot

$792.00

2. Step 1: Perimeter = 2(36" + 24")

= 120"

Step 2: 120" X $.22 per inch =

$26.40

3. Step 1: Circumference = 3.14 X 16"

= 50.24"

Step 2: 50.24" X $.15 per inch =

approximately $7.54

4. Step 1: 4 projects X 45 yFkrd= =

180 yards

Step 2: 180 yards X $5.65 per yard =

$1,017.d0

' . Step 1: Area = 3 yard= X 20 yard=

= 60 square yards

Step 2: 60 square yards X $15 per squre yard L.

$900

=



VALLEY BLOX MATH PROBLEMS
SECTION II.

Unit: ALGEBRA PROBLEMS

Problems Set III.

1. A customer wants to buy as many board fet as he can for
$300 to begin a building protect. The lumber he wants to
buy is $7.50 per board foot. How much lumber can the
customer buy?

2. A customer wants to build shelves in her family room.
She has 85 running feet of lumber and has decided to have
all the shelves 4 feet long. How many shelves can she build
and will there be any lumber left over?

3. A customer bought 64 running feet of lumber for building
window frames. Each window requires 10 1/2 feet of lumber.
How many window frames can the customer make? Will there be
any lumber left over?

4. A load of cement weighing 3/4 ton was sold by being
divided into bags weighing 1/20 ton each. How many bags
were sold?

5. Two lots are to be Raved with cement. One lot contains
50 square feet less than the second lot. Together the lots
contain 200 square feet. How many square feet are there in
each lot?



VALLEY BLOX MATH PROBLEMS
KEY

ALGEBRA PROBLEMS

Problems Set III.

1. b = board feet able to be bought

$7.50 X b = $300.00

b = $300.00 b = 40 board feet
$7.50

2. s = shelves to be built

4 feet X s = 35 feet

s = 85 feet s = 21 shelves with 1 foot left over
4 feet

3. w = window frames to be made

10 1/2 feet X w = 64 feet

w = 64 feet w = 6 window frames with 1 foot left
10 1/2 feet

4. b = bags of cement sold

1/20 ton X b = 3/4 ton

b = 3/4 ton
1/20 ton

5. a = one lot
a - 50 square feet = second lot

a + (a - 50) = 200 square feet'

2a 50 = 200

2a = 250

a = 125 one lot = 125 square feet
second lot = 125 - 50 = 75 square feet

b = a x 2a b = 15 bags
4 1

4
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Company Benefits of Working at Perdue

PRETEST-VOCABULARY

Match the vocabulary words with the correct description:

1.

2.

4.

benefit
continuously
coverage
guidance

5. minimum
6. perishable
7. reimbursed
B. reinstatement
9. supplemental
10. veriication

a. the least amount possible
b. restore to a previous position
c. apt to decay or spoil
d. without stopping
e . something added on
f. paid back
g . help
h . proof that something is true
i. an advantage
J. protection



PRETEST-BENEFITS

Read each question and choose the correct answer:

1. A worker at Perdue is eligible for holiday pay (a)
only when a holiday falls on a workday, (b) only after
working one complete year at Perdue, (c) for only six
approved holidays, (d) only after working 40 days at Perdue.

2. To qualify for Perdue's Scholarship Program a person
must be (a) a worker who, after working over 2 years at
Perdue, is going to college for the first time, (b) a child
of a worker who is a graduating high school senior, (c) a
child of a worker who plans to work at Perdue upon college
graduation, (d) a worker who is being trained for a new
position at 'Perdue.

3. The amount of vacation time a worker receives is
based on (a) the reason a worker wants to oo on vacation,
(b) the total years a worker has worked at PPrdurz.. and at
other work places, (r) the years A worker has been at Perdue
in a row, (d) the worker's age.

Write true on the blank in front of a true serte7.ce; write
fAlc...e on the blank in front of a fAlse sentence.

1. Benefit ol=ns protect a worker only during the
years a worker works at Perdue.

2. A worker may receive a,ducationAl assistance if
course work is taken on the worker's own

2. In orfer to receive holiday pay, a wcrker must
won:: the scheduled day before and after the holiday.

4. Service awaros are gi.yen to -orkers after 5,
10, 15, 20 and 25 years of service.

5. A worker frE, purchase Perdue opultry products
from a list of all product or.uLe,..-...ed in the past 3 weeks.



Company Benefits of Working at Perdue
VOCABULARY REVIEW

1. Benefit: something that helps a person, an advantage.
The supervisor got the benefit of a marked parking place
close to his work place.

2. Continuously: without stopping. The weight lifter
jumped rope continuously for one hour.

3. Delay: postpone until later. Maybe the teacher will
delay the test until the end of the day.

4. Affected: to be changed because of something else. The
parents' hours of sleep were affected by the baby's birth.

5. Eligible: qualified for a certain position. The
baseball pitcher was eligible for major league play.

6. Observance: the keeping of a certain holiday or
occasion. The gbservance of Thanksgiving is always on a
Thursday.

7. Minimum: the least amount possible. One the
minimum length of time for a good

S. Perishable: apt to decay or spoil. The vegc.-tAhles were
perishable in e few days unless kept in the re--fri=erater.

3. Personal: private, concerning someone's own activifiee.
She never shared about her Ler-son:el life.

10. Securit.vi safety, freedom from fear. A brown teddy
bear was the toddler'-z; seruritv when

11. Disability: weakness, h.A.ndirsc,. Blindress may be the
me,et difficult ore could

12. Pemsimn: retirement benefit. After working 20 years
for the same company, the worker had a =ood pensipn.

13. Coverage: protection. His three life insurahce
policies offered more covq.rage than he needed.

14. Supplemental: something added on. The last
the book was supplemental and actually not needed.

15. Decendent: eomeone who relies on someone el=e (for
,e2emple, children are dependents of their perents). The
divorced mother had three dependents to care for.

BEST CO elVAILABLE



16. Document: written paper. good to keep a legsl
document in a safe place.

17. Terminate: to end. I had to terminate my vacation
early because of sickness.

18. Institute: to begin. The company decided to institute
a new policy for lunch hours.

19. Reinstatement: to restore to a previous position. She
was promised reinstatement to the job she had before the
baby was born.

20. Verification: proof that something is true. A birth
certificate is verification that a person was born.

21. Unrestricted: without limits. The child's parents
believed in having an unrestricted play area for her.

22. Release: a paper allowing freedom. The doctor signed a
release form so the truck driver could work again.

23. Hinder: to stop or delay. His arm injury will hinder
his performance at the world series.

24. AvailA.bilifv: readiness to bc., used. The
of peaches in the summer depends on the spring weather.

25. Reimbursed: bA.id back. The minister was reimbursed for
all his traveling time.

He and his parents
for guidance before choosing a college.

Evaluated: examined. Kindergarten students are
rz.v.--Riu,-zvf=d for hearing and sight problems.

28. Independentiv: by ore,=Plf. The math student did his
problems indemendentiv even though the allowed
to work as a group.

29. Extracurricular: outside of regular study. The
elementary school offered three clubs as extracur.ricular
activities.

30. Non-renewable: rot able to be used acain. ME credit
card is non-renewable after this ye:7,r.



Company Benefits of Working at
VOCABULARY EXERCISES

PPrduP.

EXERCISE I
Fill in each blank with a word from the following list:

affected
benefit
continuously
delay
eligible
minimum
observance
perishable
personal
security

1. The woman's handbag was such a item
to her that her husband was not allowed to look inside.

2. Since I won in the local contest, I was
for the state contest.

3. His bad mood everyone who worked
with him.

4. The teacher to ::-JritP a c4
pages and a maximum of 5 pages-

5. He studied for 4 hours.

6. The Meal- K4.F., after 4 d=sys so the
chef had to he sure to use it before then.

7. The at the factory was so
women were afraid to walk to their r=tr-=, alone at night.

R. My will occur
Christmas Eve this year.

9. Do not to turn in your hours 7::f
work on time in order to Le paid on time.

10. One we often forget ,,nies=s- we
become sick is good health.



EXERCISE II
Match the vocabulary words with the correct descriptions:

1. coverage
dependent

3. disability
4. document

institute
pension

7. reinstatement
B. supplemental

terminate
10. verification

a. ,-4mmeone who relies on another
b. retirement
C. proof
d . to begin
e . to restore to previous position
f. protection
g . to end
h . weakness
i. something added on
j. written paper



EXERCISE III
Choose the vocabulary word that its best in each sentence:

1. Following two weeks of rest because of a foot injury,
the maintenance worker was able to return to work at
the factory.

a. hindered b. extracurricular
c. unrestricted d. non-renewable

2. After the birth of her baby, the mother received a
form from her doctor allowing six weeks off work.

a. release b. guidance
c. available d. hinder

3. The absence of four workers from a shift will the
work being done.

a. release b. hinder
c. evaluate d. unrestrict

4. The of a certain kind of cereal at the grocery
store depends on the demand for it.

a. guidance b. reimbursement
c. independence H. availability

5. The student was
study.

a. hindered
c. independent

6. It is wise to ask for
making a major decision.

a. release
c. unrestriction

for all crate related to his

b. unrestricted
d . reimbursed

from close friends tefore

b. guidance
d . extracurricular

7. Before the reward, the Worker
attendance and quality of work done.

a. PvaluatPd b. available
c. reimbursed d. released

The young child played
a. reimbursed
c. extracurricular

was

for over an
b. Ps,'aluatpd
d . independently

9. The hi=h school senior had more activities thanmore ______
regular classes.

a. non-renewable b. hindered
c. extracurricular d. reimbursed

10. The reward was for a
the college Di his choice.

a. guidance
c. non-renewable

one echolarehip at

b. release
d. e a I LA& ted

, BEST COPY AVAILAUE
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Company Benefits of Working at Perdue

There are eight areas of benefits at Perdue.

AREA 1: PAID VACATION

Every employee receives paid vacation in order to have time
away from work. The amount of vacation time is based on the
years an employee has worked continuously at Perdue.

Listed below are the weeks of vacation for employees:

Hourly workers in processing plant positions
further processing plant positions
live haul crew members

1 week after 1 year
2 weeks after 5 years
3 weeks after 10 years
4 weeks after 20 years

Hourly workers in office or clerical positions
Grain and Oilseed Division
feedmill
.Ektchery (including vaccinating

and beak trimming)
-4.strac,e

maintenance
breeCer moving crew members
live haul drivers

1 week after 1 year
2 wPek,.. after 2 )ears
3 weeks after 10 years
4 weeks after 20 years

Salaried workers
2 weeks after 1 yesr or 1 week aftsr 6 months and

another week .zft,z,r 1 .,'ear)

3 .4eeks after 7 ;.-ears

4 weeks after 15 years
5 weeks after 25 years

Regular part-time hourly workers
,,acation time based on 2.:10 and -=.:r=tc,P,. from 17;

weeks before vacation



REMEMBER:

1. Vacations cannot oo to next year if not used this year
unless the company asks a worker to delay a vacation.

2. If a worker has a personal or medical leave of absence
for longer than seven weeks, the next vacation time will be
affected.

Vacations will be scheduled at the beginning of the
calendar year, based on seniority. Supervisors will try to
schedule the time a worker selects.

4. Supervisors or the Human Resources Department will
answer any questions about vacations.



AREA 1: PAID "ACATIDN CHECK-POINT

Match the worker with his/her weeks of vacation pay:

1. Salaried worker with 26 years a. 1 week
of experience at Perdue

2. Hourly worker at Perdue's pruLeing b. 2 weeks
plant for 1 year

3. Hourly worker at the feed mill with 26 c. 3 weeks
years of experience at Perdue

4. Salaried worker with 6 years d. 4 weks
of experience at Perdue

5. Hourly "live haul crew member" with e. 5 weeks
19 years of experience at Perdue

Read each question and choose the correct answer:

1. The amount of vacation time a worker receives is
based on (a) the reason a worker wants to go on vacation,
(b) the total years a worker has worked at Perdue and at
other work places, (c) the years a worker has been at Perdue
in a row, (d) the worker's age.

2. Vacations (a) can ba added up year after year, (b)
are not affected by personal, medical or other leaves, (c)
are scheduled by Perdue without workers' requests, (d) are
scheduled by seniority.

3. A regular part-time worker (a) receives vacation
time based on average earnings from 13 weeks befor=,
vacation, (b) receives vacation time based on highest
earnings from the past 6 months, (c) receives vacation time
based on years of experience and position at Perdue, (d)
receives no vacation.



Complete the following sentence:

Time away from work is important because

Write a paragraph about where you would go on a vacation if
you could go anywhere in the world. Tell about what you
would like to do, what you would like to see and who you
would like to be with.



AREA 2: HOLIDAYS

Perdue observes B paid holidays. Every employee who has
worked at least 60 days is eligible.

The paid holidays are:
New Year's Day
Dr. Martin Luther King jr.'s Birthday (observed)
Good Friday
Memorial Day Monday
U.S. Independence Day
Labor Day
Thanksgiving
Christmas Day

If a holiday falls on a Eaturday or Sunday, the observance
will be on the preceding Friday or following Monday.

If a holiday occurs during a worker's vacation week, an
additional day off with pay is given.

Note the following concerning holiday pay:

Holiday pay is 8 hours pay at straight time rate.

2. To receive holiday pay, a worker must work a minimum
n:mber of work hours on the last day before the holiday and
a minimum number of work hcL.-s on the first scheduled
workday after the holiday.

3. A worker on meoial lea'.e or personal leave is not
eligible for holiday pay.

4. Because Perdue works with perishable products, a worker
may be required to work on a holiday. This worker will
receive hourly pay for the hours worked apd holiday pay at a
straight time rate. If someone is absent after being
scheduled to work on a holiday, that worker will not receive
holiday pay.

UST COPY =LADLE
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AREA 2: HOLIDAYS CHECK-POINT

Put a check in front of each holiday which is a "paid
holiday" at Perdue:

New Year's Day
Dr. Martin Luther King Jr.'s Birthday
Valentine's Day
Presidents' Day
St. Patrick's Day
Good Friday
Easter
Memorial Day Monday
U.S. Independence Day
Labor Day
Columbus Day
Halloween
Veterans' Day
Thanksgiving
Hanukkah

Read each question and choose the correct answer:

1. Holiday pay is (a) pay equal to an average day's pay
during the previous pay period, (b) S hours pay at straight
time rate, (c) S hour time and one-half
pay equal to the last workHxky'., pay.

2. A worker is paid holiday pay (a) only when a holida.~
falls on a workday, b) only after working one complete \fear
at Perdue, (c) for only six approved holidays, (d) only
after working 60 days at Perdue.

3. A worker may work on a holiday (a) so as not to lose
straight time pay +or th.a.t day, (b) because Perdue works
with perishable products, (c) to receive time and one-half
pay, (d) because Perdue never stops production on a holiday.

Put a check in fronF each answer which is true (There are
several true answers.):

In order to receive holiday pay, a worker must:

work the first week of scheduled workdays A.fter the
holiday
work on the last workday before the holiday

not h,= on medical leave on the holiday

not be on personal leave on the holiday

not have had medical or personal leA.ve during the
previous pay peri:d
not be on vac;.-tYm

;.-



AREA 3: COMPANY BENEFIT FLANS

erdue's Company Benefit Plans are designed to assist the
worker in providing economic security for each worker and
his/her family and to protect the worker in the event of a
serious illness or injury. The plans protect the worker
during and after working years.

The Benefit Plans include:
Medical Insurance
Life and Accident Insurance
Disability
Pension

Perdue pays for these coverages in full.

The following additional coverage is available at rates that
are set annually:

supplemental life insurance
dependent health care coverage

REMEMBER

1. Shortly after beginning employment at Perdue, each
worker will receive a Perdue benefits folde. Each plan is
explained briefly in booklet form. It is important to keep
the benefit plan booklets in a safe place where they can be
referred to.

The plan documents are maintained at the corporate
office and control in the event of any conflict.

O. Perdue reserves the right to amend, terminate and/or
institute new benefit plans at any time.

4. If a worker has questions about the Company Benefit
Plans, the Human Resources representative ran be consulted.



AREA 3: COMPANY BENEFIT PLANS CHECK -POINT

Perdue's Company Benefit Plans include plans paid for in
full by Perdue and plans available to be paid for by the
worker. Put a P in front of plans paid for by Perdue. Put
an A in front of plans which are available for the worker to
purchase.

Life Insurance

Supplemental Life Insurance

Pension

Medical Insurance

Dependent Health Care Coverage

Accident Insurance

Disability

Put a T in front of a true sentence; put a F in front of a
sentence which is not true.

Benefit plans protect a worker only during the years
a worker works at Perdue.

When a worker begins employment -at Perdue, he/ he can
be assured that his/her benefit plans will never
change.

A benefit plans folder is given to each worker and
explains each plan briefly.



AREA 4: LEAVE OF ABSENCE

Perdue recognizes that there are occasions where it may be
necessary to grant a leave of absence for various personal
reasons.

Absences of less than one week do not normally require
formal application procedures, but a worker's
supervisor/foreman must always be notified in advance. A
longer leave of absence must be applied for with the Human
Resources representative. When a worker applies for a
leave, the policies and procedures of the leave will be
discussed.

Perdue cannot guarantee reinstatement to the former position
when a worker returns from a long-term (longer than one
week) leave of absence. Every effort will be made to place
a worker in his/her job or .in another available job for
which the worker is qualified. If no such job is available,
the worker will be considered for positions as they are
available.

During any leave of absence, if a worker takes another job,
works for another employer or becomes self employed, the
worker will be terminated.

The following 5 leaves of absences are poss2ble:

1. Funeral time off
In the event of a death in a worker'e, immediate family,

he/she will be granted time off in order to make
arrangements for and/or to attend the funeral. Pay will be
given to those workers with a minim of 60 days of service.
Immediate family means father or mother, father- or
mother-in-law, grandfather or grandmother, brother, sister,
husband, wife, or child.

Up to three working days off with pay will be allowed
and normally such time should not extend beyond one day
after the funeral. Verification of the funeral will be
necessary in order to receive funeral time off pay.

2. Jury Duty time off
A worker called for jury duty will be excused from work

without loss of base pay for a maximum of 20 working days.
A worker will be required to present the Summons for :fury
Duty to his/her supervisor/foreman prior to the start of
jury duty.

A first shift worker who is dismissed from jury duty
before noon is expected to return to work on that day. A
second or third shift worker is not required to work his/her
normal schedule on the same day the worker is required to
serve on a jury.



Upon completion of jury duty, a worker will be paid the
difference between jury pay and regular base pay. The worker
will turn in a signed statement from the court clerk
indicating the amount of fees he/she received for jury duty.

3. Military leave of absence
Military leave is handled according to the Vietnam Era

Veterans Readjustment Assistance Act of 1974.

4. Medical leave of
A worker who is uml, e to perform his/her regular job

because of medical reasons Nilness, injury or pregnancy)
must apply for a medical leave of absence. The worker will
be required to bring a statement from the attending
physician stating: (a) the medical reason for the absence,
(b) the starting date of the absence, and (c) the estimated
date of return to full time unrestricted work.

A non-work-related medical leave cannot exceed six
months. All medical leaves must be renewed every 30 days by
presenting the documentation listed above. Failure to do so
will result in termination.

Prior to returning from medical leave of absence, a
worker must advise the company of his/her intended specific
date of return. A signed release by the attending physician
that the worker is physically able to resume normal work
duties is also required.

Perdue's Disability Benefit Plan hel ps a worker unable
to work because of a non-work-related illness or injury. It
is important to notify a supervisor/ foreman to qualify for
this henRfit.

5. Personal leave of absence
Unpaid personal leave may be granted to a worker when,

in the opinion of the supervisor and Human Resources
manager, the absence will not seriously hinder the work of
the department or unit.

Remember:
a. A personal leave is extended to full-time

workers only.
b. A worker must haye completed nn of service

before being eligible +or a pRrsnnal leave.
. A personal leave cannot exceed 30 calendar days.

d. A worker can teke only one leave of absence in a 12
month period.

101.



AREA 4: LEAVE OF ABSENCE CHECK-POINT

There are 5 leaves of absences possible at Perdue.
Write the number of the leave of absence in front of the
description of an absence if the leave of absence is OK. Do
not write a number on the blank if the leave is not OK.

1. Funeral time off
2. Jury Duty time off
3. Military leave of absence
4. Medical leave of absence
5. Personal leave of absence

A worker is hospitalized for 2 weeks.

A worker's grandmother dies and the worker takes 3
days off work.

A part-time worker takes time off work to look for
another job.

A worker serves on a jury for 10 days.

A worker's uncle dies in another state and the worker
takes 1 week off work to travel to the funeral.

A worker has a baby and stays at home for 4 weeks
following the birth.

A worker =erviz,.=. on an extended case of jury duty for
2 months.

A full-time worker takes a week off work to get
married.

Now, go back though the above 2 descriptions and circle the
answers (the numbers /ou v.ire in) if the absence is paid
for by Perdue.

rs



Complete the following sentences:

Absences of less than can be arranged
by contact with a worker's supervisor.

Up to days off with pay will be allowed
in the event of a death in a worker's immediate family.

A worker will be required to present the
to his/her supervisor prior to the start of jury duty.

A first shift worker who is dismissed from jury duty before
noon is expected to return to work

A worker will be required to bring a statement from
stating medical reasons for an absence,

starting date of absence and return date after absence.

Medical 1 eaves must be renewed every

PPrduP's 'l .an help=.. a worker unable to
work because of a non-work-related illness or injury.

A personal leave is extended to workers
only.



AREA 7: PRODUCT SALES

Workers may purchase Perdue poultry products for their
personal or -Family use through processing plant cash sales.

Product availability depends on consumer demands and
requirements. Each week a list of an available product and
its case or bulk price is distributed from plant locations.

Details about ord?ing procedures, prices, payments and
pick-up are available -From supervisors or the Human
Resources Department.



AREA PRODUCT EALEP, CHED-POINT

Put a check in front of each answer which is true. (There
is more than one true answer.)

A worker iiisky purchase Perdue poultry products:

by charging the payment to his/her account

for personal and family use

from a list of all products processed in the past 3
weeks

only one day each month.

from a list distributed to each plant location



AREA 6: EDUCATIONAL ASSISTANCE

A worker may take educational courses on his/her own time
and be reimbursed for costs for tuition and books. Course
work must be job-related and a worker must have worked for
Perdue for a minimum of six months.

If a worker feels that he/she may qualify, the Human
Resources representative should be contacted for guidance.



AREA 6: EDUCATIONAL ASSISTANCE CHECK-POINT

Put a check in front of each answer which is true. (There
is more than one true answer.)

A worker may receive educational assistance:

if course work is taken on the worker's own time

for travel expenses, tuition and books

if course work is work-related

after one year of working at Perdue

by contacting the Human Resources representative



AREA 7: PERDUE SCHOLARSHIP PROGRAM

Children of Perdue workers who are graduating high school
seniors and who will enter college as first-term freshmen
the following fall are eligible to apply for $1,000
scholarships given annually by Perdue.

Applicants are evaluated independently by the College
Scholarship Service. Awards are based on SAT scores, rank
in class, extracurricular activities, leadership qualities
and school recommendation.

;,::',-,ners may use the non-renewable award at any accredited
college or university in the United States, regardless of
field of study.

Application formt and information are available in September
or October.



AREA 7: PERDUE SCHOLARSHIP PROGRAM CHECK -POINT

Read each question and choose the correct answer:

1. To qualify for Perdue's Scholarship Program a person
must be (a) a worker who, after working over 2 years at
Perdue, is going to college for the first time, (b) a child
of a worker who is a graduating high school senior, (c) a
child of a worker who plans to work at Perdue upon college
graduation, (d) a worker who is being trained for a new
position at Perdue.

Applicants for the scholarship program are evaluated
(a) by their Perdue supervisor, (b) by their parent's Perdue
supervisor, (c) by their school's recommendation only, (d)
by the College Scholarship Service.

3. Awards are based on (a) SAT scores, (b)

extracurricular activities, (c) rank in class, (d)
leadership qualities, (e) a and c only, (f) a, b, c, and d.

4. Winners may use their awards (a) at any college or
university in the United States, (b) at any college or
university in Virginia, (c) at a col li==e or university on a
list in the Human Resources office, (d) in a business
program at any college or university in the United States.

%INDERIM



AREA 9: SERVICE AWARDS

The years of service of workers are important to Ferdue.
Special recognition is given to workers who have achieved
milestone years because of their loyalty to the company.

Service pins are given to workers with 5, 10, 15, 20, 25,
etc. years of service at Perdue. The pins were designed by
Frank Ferdue and have jewels to designate the number of

Service award workers are also recognized in company
publications.



AREA 8: SERVICE AWARDS CHECK-POINT

Put a check in front of each answer which is true. (There
is more than one true answer.)

Service awards are given:

because of loyalty to the company

to workers after 10, 20 and 25 years of service

to workers after 5, 10, 15, 20, and 25 years of
service

at milestone ages of workers (40, 50, 60 and 65)

in the form of cash bonues

in the form of pins with jewels



Company Benefits of Working at Perdue
POST-TEST

EXERCISE I
Fill in each blank with a word from the following list:

coverage
delay
dependent
disability
eligible
evaluated
minimum
personal
reimbursed
terminate

1. Students are with a test after each
chapter of study.

2. The employee is for his work with a
weekly paycheck.

3. An employer mav a worker if the
worker's job is not done well.

4. The young mother was not married but had one

5. It is important to have good health and life inc;uranr,=,

6. He has a difficult after losing his
leg in a hunting accident.

7. The supervisor never shared any
details of his fpmily.

8. A workday includes a of eight
hours.

9. To be +or Ol'r.mpic competition, a
swimmer must compete in many contests.

10. I hope the snowstorm will not the
opening of school today.



EXERCISE II
Complete each of the following sentences:

1. The amoUnt of vacation time a worker receives is based
on the an employee worked

at Perdue.

2. The
Department will answer any questions about employee benefits
at Perdue.

3. Every employee who has worked at least
days at Perdue is eligible for a paid holiday.

4. Perdue observes paid holidays.

The Benefit Plans which Perdue pays for include medical,
life and accident insurance; disability insurance and

which is important in a worker's later
years.

6. A worker's should be notified for
even short absences from work.

7. When a worker is unable to perform his/her regular job
because of illness, injury or pregnancy, he/she may apply
for a leave of absence.

8. Up to days off with pay will be
allowed for a funeral time of

9. Any course work must be frit- the

tuition and book costs to be reimbursed by Perdue.

10. are given to workers who have
;Achieved milestone years of service to Perdue.



EXERCISE III
Complete each of the following sentences:

1. The benefits of working at Perdue are like "another

paycheck" because

2. When I have a paid holiday off wort.. I iike to

The part of my job that I like best is

4. If I could add a benefit to thr-7. Genefit Package at

Perdue, I would add

5. Write the speech you would read after receiving a
service award for 25 years of work at Perdue.



EXERCISE IV
Fill in each blank with a number from 1 to 5: 5-definitely,
4-most of the time, 3-some of the time, 2-seldom, 1-never.

I learned something new about the benefits of working
at Perdue by finishing this unit.

unit.

I learned some new vocabulary by finishing this unit.

I enjoyed doing the exercises and puzzles in this

I would encourage others to do this unit.

This unit will help me in the future to know about my
bengmfifs.

EXERCISE V
Complete each of the +allowing sentences :

If I could change something about this unit, I would

This unit will help me in the future when



Company Benefits of Working at Perdue
ANSWER KEY

Pretest

Vocabulary:
1. 1

2. d

3. j

4. g
5. a
6. c

7. f

3. b

9.
10. h

Multiple Choice:
1. d
2. b
3. c

True/False:
1. false
2. true
3. true
4. true
5. -F,R1,-..e

Vocabulary

Exercise I:
1. personal
2. eligible
3. affected
4. minimum
5. continuously
6. perishable
7. security
8. observance
9. deli:y
10 benefit

Es;ercise II:
1. f.

2. a
3. h

4. j

5. d

7.
2. 1

9.

c



Exercise III:
1. c

2. a
3. b

4. d

5. d

6. b

a
S. d
9.

10. c

Area 1: Paid Vacation

Matching:
1. e
2. a
3. d
4. b
5. c

Multiple Choice:
1. c
2. d
3.

Sentence-Completion and Paragraph-Writing:
note sentence and paragraph structure as well as thought
content

Area 2: Holidays

Checks in front of:
New Year's Day
Dr. Martin Luther King Jr.'s Birthday
Good Friday
Memorial Day Monday
U.S. Independence Day
Labor Day
Thanksgiving
Christmas

Multiple Choice:
1. b
2. d
3. b

Checks:

--v
V

V



Area 3: Company Benefit Plans

P or A:
P Life Insurance
A Supplemental Life Insurance
P Pension
P Medical Insurance
A Dependent Health Care Coverage
P Accident Insurance
P Disability

True/False:
false
false
true

Area 4: Leave of Absence

Absences:
4

1 (circled)

4

Fill in the Blanks:
one week
three
Summons for Jury Duty
on fhAt day
the physician
30 days
Disability Benefit
full-time

Area 5: Product Sales

Checks:

V

V



S

Area 6: Educational Assistance

Checks:

Area 7: Perdue Scholarship Program

Multiple Choice:
1. b
2. d
S.
4. a

Area 0. Service Awards

Checks:

V

V



Post-test

Exercise I:
1. evaluated
2. reimbursed
3. terminate
4. dependent
5. coverage
6. disability
7. personal
3. minimum
9. eligible
10. delay

Exercise II:
1. years, continuously
2. Human Resources
3. LA-.)

4.
5. pension
6. supervisor (foreman)
7. medical
8. 3
9. job-related
10. service pins

Exercise III:
note sentence structure as well as thought content

Exercises IV, V:
to be used for evaluation of lesson material
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Readabilities for: PERDUE BENEFITS READABILITY

Readability Sample Number :

Formula 1
-"
.. 3 4 $ 6 : Average

SPACHE 3.3 4+ 3.9 Invalid

DALE-CHALL 9.4 9.4 10.6 9.8

4

FRY 7 9 9 : 8

FLESCH 69 62 61 : 64

RAYGOR : 9 8 8 : 8

! :

FOG 8 11 13 : 11

SMOG : 3.0 8.4 10.7 7.4
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SAFETY ON THE JOB

TO: Career Enhancement Program Student

These pages are a unit about safety at work. The unit
includes many general safety ideas and concerns as well as
rules for safety at this plant.

**1. To begin this unit, do the CHECK YOURSELF exercises.
Then, look in the back at the ANSWER KEY to see how well you
did. (These exercises will give you an idea of what the
unit is about.) Maybe you already know a lot about safety.
But, you may learn some new ideas.

**2. Read SOME WORDS TO KNOW and SOME TEEMS TO KNOW. These
words will help you In the reading on the following pages.

a

**3. Read the two pages about SAFETY ON THE JOB. The first
page is about what your employer does to have a safe
workplace. The second page is about what you should do to
have a safe workplace.

**4. Then, do SOMETHING TO READ AND DO. There are 3
exercises. Do them and then check your answers with the
answer key.

**5. Complete the evaluation questions on the last page.
Turn all materials in to your teacher.



PERDUE
SAFETY ON THE JOB

SOME WORDS TO KNOW

1. FLAMMABLE: easily set on fire
Newspapers are flammable when stored near a furnace.

2. FUMES: harmful or strong gases or smoke
The fumes from the wood stove hurt my eyes.

3. HAZARDOUS: dangerous
Loud music may be hazardous to a person's hearing.

4. HAZARDS: unsafe conditions or practices; dangers
A pilot knows the hazards of flying in a storm.

5. TOXIC: poisonous
Smoke from factories is toxic to many birds.

6. VENTILATION: good air flow; a change of air
Schools need good ventilation after summer vacation.

SOME TERMS TO KNOW

1. OSHA (Qccupational Safety and Health Administration):
a government agency which sets and enforces safety and
health standards at work places. The Occupational
Safety and Health Act of 1970 set up this agency. The
law says that workers should have a safe and healthful
workplace. Perdue follows this law.

2. REPETITIVE MOTION INJURIES: damages resulting from the
same action being done repeatedly in a person's job.
(ERGONOMIC applications are available at Perdue for
persons who are injured.)

3. SOCIAL SECURITY: a department of the U.S. government.
Money is collected from employees and employers. The
money is paid out when a person retires or sometimes
when a person is disabled.

4. WORKERS' COMPENSATION: weekly cash benefits and
medical expenses paid to a worker who was injured at
work or who has an occupational disease.
(An OCCUPATIONAL DISEASE is a sickness caused by some
working conditions.)



PERDUE
SAFETY ON THE JOB

Accidents can happen anywhere: at home and at work.
Safety is important. Most of us try to be careful at home
and on the job so that we do not have accidents. We try to
set up the places where we live and work to be safe. We try
to do things safely.

Making sure that Perdue is a safe place to work is the
job of both the EMPLOYERS and the EMPLOYEES at Perdue. When
there are no accidents or injuries at Perdue, the employees
may enjoy good health and the employers enjoy lower costs
from losses.
************************************************************

PERDUE'S EMPLOYERS plan a safe workplace to help
prevent accidents from happening. Perdue tries to provide:

1. PROPER LIGHTING
Workers must be able to see clearly in order to
use machinery and tools.

2. GOOD AIR FLOW
Unpleasant gases or smoke (fumes) may be toxic.
If there is a good air flow (good ventilation),
factory air is kept fresh and clean. Fresh air
keeps workers more alert.

3. SAFE NOISE LEVEL
Perdue seeks to provide ways to reduce the noise
produced by machines. Earplugs for workers may be
provided.

4. ADEQUATE WORK SPACE

5. RIGHT TOOLS FOR EACH JOB

6. TOOLS AND MACHINERY INSTALLED PROPERLY AND IN
GOOD WORKING CONDITION

7. TRAINING FOR EMPLOYEES TO WORK WITH AND CARE FOR
TOOLS AND MACHINERY

8. PERSONAL PROTECTIVE CLOTHING AND EQUIPMENT
(earplugs, eye protection, face shields, gloves,
boots, aprons, jackets, rainsuits)

9. PROTECTION FROM HAZARDOUS MATERIALS
Perdue will provide training in reading and using:
- Warning Labels
- Material Safety Data Sheets
Personal Protective Equipment

10. PROCEDURE FOR REPETITIVE MOTION INJURIES



PERDUE
SAFETY ON THE JOB

SOMETHING TO READ AND DO

Exercise I
Here is a list of ways to prevent accidents at Perdue.
- Put a W in front of each item that a worker, or

employee, should do to prevent an accident.
- Put a P In front of each item that Perdue, the

employer, should do.

1. Make sure there Is adequate work space for
each worker

2. Make sure there Is good ventilation at Perdue

3. Read all labels on the job

4. Wear earplugs when necessary on the job

5. Lift by bending one's knees

6. Reduce the noise which machines make

7. Keep work areas clean

8. Provide training In use of Material Safety
Data Sheets

9. Leave the building when there is a fire

10. Use safety guards on the machines



Exercise II
Fill in the blanks of the sentences below with one of

the following words.

ATTENTION HAZARDS
EARPLUGS PROTECTIVE
EMPLOYEES TRAINING
EMPLOYERS VENTILATION
EXTINGUISHERS WARNINGS

Accidents can happen at Perdue, but Perdue

have planned for a safe workplace to

prevent accidents. Perdue tries to provide good

so that workers have fresh air to stay

healthy and alert. One way Perdue reduces the noise which

affects workers is to provide . Other

equipment may include gloves or safety

glasses. All workers receive to work

with and care for tools and me-hinery.

Even though a safe workplace has been set up by Perdue,

all play a part in avoiding accidents.

Workers need to read all directions,

and signs. Knowing about fire safety is important,

especially knowing where fire are

located. An employee needs to pay full

to the job and report any unsafe to the

supervisor.



Exercise III
Complete each sentence. There are no right or wrong

answers.

I. One reason to care about safety at Perdue is

2. The most important thing Perdue can do to provide a

safe place to work is

3. The most Important thing I can do to prevent an

accident at Perdue is

4. One time when safety on the job was not used was when

5. One new suggestion I have for safety at Perdue is

a



PERDUE .

SAFETY ON THE JOB

ANSWER KEY

CHECK YOURSELF
Exercise I

1. b. easily set on fire
2. e. dangerous
3. d. keeping from harm
4. a. poisonous
5. c. having a change of air

Exercise II
(one or more of the following for each question)

1. earplugs, gloves, eye protection
2. from their supervisor, from reading Perdue's

safety materials, from warnings and signs
3. the supervisor
4. bend knees, hug the load, let legs do lifting
5. the supervisor

SOMETHING T READ AND DO
Exercise I

1. P
2. P
3. W
4. W
5. W
6. P
7. W
8. P
9. W
10. W

Exercise II
EMPLOYERS
VENTILATION
EARPLUGS
PROTECTIVE
TRAINING

EMPLOYEES ,

WARNINGS
EXTINGUISHERS
ATTENTION
HAZARDS

Exercise III
(answers will vary)



UNIT EVALUATION

PERDUE
SAFETY ON THE JOB

Fill in the blank with a number from 1 to 5:

5 - definitely
4 - most of the time
3 some of the time
2 - seldom
1 - never

I learned something new about safety at Perdue

by doing this unit.

unit.
I learned some new words and terms by doing this

I enjoyed doing the exercises in this unit.

I would encourage others to do this unit.

Complete each of the following sentences:

If I could change something about this unit, I would

This unit will help me in the future when



Readabillties for: SAFETY UNIT

Readability
Formula

SPACHE

1

4+

Sample Number
2 3 4 5 6

3.2 4+

:

:

Average

Invalid

DALE-CHALL 8.0 7.0 8.8 7.9

FRY 5 6 6 : 6

FLESCH 77 79 75 : 77

RAYGOR 5 5 9 : 6

FOG 8 9 9 9

SMOG : 8.4 8.4 8.4 : 8.4
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ROCCO
WORKPLACE CURRICULUM using ROCCO'S BENEFITS PACKAGE

INTRODWIIM

The ROCCO Wo?kplace Curriculqm is based on the actual
benefits offered by Rocco to its employees. The benefits
have been consolidated in a "package" and rewritten to a low
readability level to Insure access for beginning readers as
well as to allow practice reading for more able readers.
Aside from capturing the learners' attention and Interest,
this reading material and the learning exercises following
it instruct Rocco employees in the details of the benefits
offered to them by their company. Additionally, this
curriculum provides instruction In vocabulary, both common
and technical, which is part-of the benefits package.

As Rocco employees use workplace curriculum, they will see a
close connection between "classroom work and "on-the-job"
work which will bring a relevance to learning. Motivation
and skill development in the classroom will improve, as well
as motivation, self -image and performance in the work
setting at Rocco.



OBJECTIVES

The Rocco Workplace Curriculum seeks to satisfy the
objectives listed below.

Behavioral 00jectives
The learner will be able:

1. to identify key benefits offered by Rocco to Its
employees.

2. to recognize and discriminate between the several
kinds of Insurance (medical insurance, disability insurance
and life insurance) offered by Rocco to its employees.

3. to read with comprehension employee materials at
the third-fourth grade level.

4. to demonstrate knowledge of technical terms used in
the explanation of Rocco's benefits package.

CCP Competencies:

1. Unit 2.1.1.4.2: Pay, Benefits and Unions
Lesson 2.1.1.4.2.3: Fringe Benefits

2. Unit 2.2.2.3.3: Insurance
(lessons on health insurance, life insurance)

3. Level 2.3.1.4:
Unit 2.3.1.4.2:
Lesson 2.3.1.4.2.2:

4. Level 2.3.2.3.:

Unit 2.3.2.3.4:

5. Unit 1.2.1.4.3:
Lesson 1.2.1.4.3.8:

Job Holding
Financial Requirements
Fringe Benefits

Banking, Credit, Taxes and
Insurance

Insurance

Banking, Insurance and Taxes
Insurance



MATERIALS

The Rocco Workplace Curriculum has the following components
in written form:

1. Pretest
2. VocSbulary

- list of all words used In the benefits package
definitions of words used in vocabulary
instruction/exercises
vocabulary exercises
crossword puzzles

3. Benefits, re-written to a third-fourth grade level
4. Exercises concerning comprehension of benefits
5. Post-test
6. Answer Key
7. Unit Evaluation (foe use by the student)
8. Supervisor Feedback Form (for use by the student's

supervisor)

The crossword puzzles used for vocabulary instruction/
practice are available for use on Apple II GS disks.

4



111
SUMMARY OF READABILITIES

Readability levels of the Rocco Workplace Curriculum were
calculated using seven formulas by the Britannica Computer
Based Learning software program.

The Spache fbrmula indicated a 3.1 readability average for
the curriculum. The material is most likely at the primary
level and results from the Dale-Chall and Smog formulas
should be ignored as they cannot estimate primary levels.
The Flesch formula average of 90 Indicates "easy" reading
material.

It is estimated that the readability level for the Rocco
Workplace Curriculum is approximately third-fourth grade
level.

40 t.J



Readab111t1es for: ROCCO BENEFITS

Readability
Formula : 1

Sample Number
2 3 4 5 6 : Average

SPACHE : 2.8 3.5 3.1 : 3.1

DALE -CHALL : 7.8 8.0 7.2 7.7

FRY 3 6 3 4

FLESCH : 98 82 92 : 90

RAYGOR 4 5 4 4

FOG 8 10 6 8

SMOG 8.4 8.4 3.0 6.6



LEARNING ACTIVITIES

The Rocco Workplace Curriculum includes learning activities
relating to the vocabulary, both common and technical, which
is a part of the benefits package and learning activities
relating to comprehension of the benefits package itself.

The benefits package is written to a low readability level
so as to enable students to read the material independently.
Exercises following the benefits package refer to the
benefits..

Exercises include the following forms:

vocabulary Instruction:
alphabetical order
filling in the blanks'
dividing of compound words
creative writing
crossword puzzles (on paper or on computer)

Benefits Package Instruction:
problem-solving
filling in the blanks
yes or no answer
creative writing

'Y



111 EXTENSION OF LEARNING

There are many possibilities for extension of vocabulary
Instruction using the complete list of vocabulary words
found in the benefits package. Instruction could include
Identification of parts of speech, noting that several words
in the package are used as both nouns and verbs, and use of
verb tense, noting that some verbs are used in both the past
and present tenses.

To extend learning concerning the benefits package
Instruction, the learner may bring questions which he/she
has concerning specific situations involving benefits
offered by Rocco. The 'earner and teacher may work together
to solve inquiries/problems concerning the situations.

There are many creative writing opportunities using the list
of vocabulary words and/or.the benefits package material.
Scenerios, real or imaginary, of vacations, holidays, leaves
from work, etc. would offer practice in both writing and
reading and could be done individually or in pairs.

Lt A



EvALuATI04

Evaluation plays an integral role In the Rocco Workplace
Curriculum as it provides feedback concerning the learner's
progress in meeting his or her learning goals and feedback
concerning the worker's progress in meeting Rocco's goals
for understatding of the benefits package. Evaluation
additionally gives information to the Instructor and the
curriculum writer concerning adjustments to the instruction
and/or the curriculum which may be needed to meet these
goals.

The two areas of evaluation included in the Rocco Workplace
Curriculum are:

1. Evaluation of realization of behavioral objectives by:

a. practice exercises
b. post-test
c. unit evaluation (by student)
d. supervisor feedback form

2. Evaluation of the unit, concerning:
a. unit clarity and continuity
b. unit relevance to workplace tasks

The specific exercises and forms mentioned above are
necessary for documentation of mastery of objectives, but
Informal ongoing evaluation is necessary as well for the
learner, instructor and curriculum writer.

4



ROCCO BENEFITS
PRETEST

Exercise I.
with the correct definitions:

a. the loss of sight or limb

Match the

1.

following words

benefit

2. compensation b. pay after work is done

3. subpoena c. anything which is good

4. dismemberment d. the money paid to go to school

5. tuition e. order to appear in court

Exercise II.
Put a check mark before each of the following benefits at
Rocco which is free:

1. 3 days of funeral leave for a stepparent's death

2. dental care plan

3. tuition and books for a Job-related course

4. Labor Day holiday

5. 2 weeks of vacation for 2 years of work

n 4 '71



Basic Vocabulary

a, an
about
added
adult
after
age
also
amount
and
answer
any
are
as
at
away
balance
base
basic
be
because
better
between
book(s)
brother
buy
called
can
care
chart
check(s)
child
class(es)
company
continued
cost
cover(s), covered
day(s)
death
decide(s)
die
difference
dollar(s)
during
each
end
event
ever, every
extra
eye

ROCCO BENEFITS
VOCABULARY LIST



family
first
following
for
fourth
from
get
give(s), given
gladly
grade
have
help(s)
hour(s), hourly
If
in
Income
is
its
Job
Join
kind(s)
least
leave(s)
lending
life
lose
make
many
may
member
money
month(s)
more
most
must
name
need
next
not
of
off
offer
on
once
only
or
parent, parent-in-law
part
pay(s), paid, payment
per
plan(s)
question(s)
quit
rate



receive
rest
see
share(s), sharing
sister
small
so
start(s)
take
talk
tell
that
the
there
these
this
those

, through
,1"fe--;:? time(s)

to
up
used
want
way
week(s), weekly
well
when
will
with
work(s), worker, worked, working, non-working
would
year(s)
you, your

,,F More Difficult Vocabulary
;

accident, accidehtal
:AY.

account
annual
approval
beneflt(s)*
compensation*

. comprehensive*
contact
contact lense(s)
course(s)
degree
dental
disability, disabled*

III -'1"
dismemberment*
duty
education, educational
encourage(s)

; .

.r..; `t



equal
example
exam(s)
expense(s)
fixed
floating*
funeral
generic*
glasses
holiday(s)
hospital, hospitalization, non-hospitalized
illness
immediately
increase
injury
insurance
interest
jury
knowledge
language
limb
major
management
medical
normal
opportunity(ies)
optical*
permanently
presciption(s)
president
profit
quarter
regular
related
retire, retirement
rounded
second
serious
service
sight
site(s)
skill(s)
spouse
subpoenaed*
supervisor
support
survivor(s)
thousand
totally
trial
tuition*
vacation
witness

*definitions follow



IIICompound Words

brand name
fulltime
grandparent
paycheck
short-term
sometime
stepbrother
stepchild
stepparent
stepsister
weekend

Proper Nouns/Phrases

Career Enhancement Program.
Christmas
English
Human Resources Department
January
July 4th.
Labor Day
Medicare
Memorial Day
New Year's Day
Rocco:/s)
Social Security
Thanksgiving

4



Definitions

1. Benefit(s): anything which is for the good of a
person.
A week's vacation each year is an important benefit
of working at Rocco.

2. Compensation: pay after work is done
Rocco gives compensation to its workers each week.

3. Comprehensive: including all
The test at the end of the year was comprehensive of
the whole year's work.

4. Disability: a weakness, a handicap
Disabled: to have a disability
Blindness is a terrible disability. She is disabled
because she is blind..

5. Dismemberment: the loss of sight or limb (arm or leg)
He experienced the dismemberment of his arm in the car
accident.

6. Floating: can be moved easily
There is one floating holiday at Rocco.

7 Generic: not sold under a brand name
I buy generic brand foods because they cost less than
brand name foods.

8. Optical: having to do with vision (being able to see)
He had an optical test and found out he needed
glasses.

9. Subpoenaed: ordered to appear in court
She was subpoenaed to court because she saw the
robbery.

10. Tuition: the money paid to go to school
The student could not afford tuition to go to college.

4
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ROCCO BENEFITS
VOCABULARY EXERCISES

Exercise I.
Put the following words in alphabetical order:

medical

encourages

regular

courses

trial

opportunities

glasses

witness

knowledge

injury

Exercise II.
Put the following words in alphabetical order:

decree

normal

jury

vacation

limb

second

accidental

hospital

president

funeral



Exercise III,
Choose the word from the list below that best replaces the
underlined word or phrase in each sentence:

1. The student took a vision test
because she had trouble seeing the
blackboard.

2. After getting glasses, the student
said that she no longer had a
handicap in class.

3. The glasses proved to be a good
thing for her.

4. The student said that poor eyesight
is better than the loss of sight
completely.

5. She chose non-namebrand
eyeglasses rather than designer
labels.

benefit
disability
dismemberment
generic
optical

6. The company supervisor was ordered
to appear in court for a trial
involving an employee.

7. Fortunately, the supervisor
received pay for his time away
from work.

8. Unfortunately, the pay was not
including all of his regular pay.

9. He said the trial was such a
learning experience that he should
have paid money to learn!

10. He suggested that workers use their
easily moveable holiday for
learning experiences such as his.

compensation
comprehensive
floating
subpoenaed
tuition



Exercise IV.
Each of the following words refers to a person. Use each
word in a sentence that tell about the person.

1. president

2. spouse

3. supervisor

4. survivor

5. :,witness

Exercise V.
The pairs of words are alike in some way. Choose a word
from the list below that could be added to each pair.

1. pay, salary,

2. loss of part of body, cutting away,

3. good thing, advantage,

4. handicap, weakness,

5. including all, inclusive,

benefit
compensation
comprehensive
disability
dismemberment
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WORD LIST: ROCCO BENEFITS
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ROCCO BENEFITS

You get a PAYCHECK for your work at Rocco.
You also get many BENEFITS for your work at Rocco.

If you are a full-time, regular, hourly worker at Rocco,
your benefits are:

1. Vacation Time
2. Paid Holidays
3. Leaves from Work
4. Medical Insurance
5. Disability Insurance
6. Life Insurance
7. Profit Sharing
8. Educational Opportunities

-

************************************************************

1 Vacation Time

On January 1 of each year, you get the following paid
vacation:

If you have worked 2 to 6 monk s, you get 2 days of
vacation.

If you have worked 6 to 11 fnonths, you get 4 days of
vacation.

If you have worked 11 months to 3 years, you get 1 week
of vacation.

If you have worked 3 to 7 years, you get 2 weeks of
vacation.

If you have worked 8 to 14 years, you get 3 weeks of
vacation.

If you have worked 15 years or more, you get 4 weeks of
vacation.

************************************************************

2. Paid Holidays

You get 7 paid holidays at Rocco:

New Year's Day
Memorial Day
July 4th.
Labor Day
Thanksgiving
Christmas
Floating Holiday

If a holiday is on a weekend, the company president
decides when the holiday will be.



************************************************************

3. Leaves from Work

You may need a leave from work sometime.

There are 2 kinds of leaves at Rocco:

- Funeral Leave
Jury Duty

a. Funeral Leave

You may take time off work for a funeral when
there is a death in your family:

a spouse
a child or stepchild
a parent or stepparent or parent-in-law
a grandparent
a brother or sister or stepbrother or stepsister

You will be paid for 3 days if the funeral is on a
working day. You will be paid for 2 days if the
funeral is on a non-working day.

b. Jury Duty

If you are called to jury duty during work (or if
you are subpoenaed as a witness in a trial), Rocco will
pay you the difference between your regular pay and
the pay you get from jury duty.

************************************************************

4. Medical Insurance

Medical insurance covers most hospital and medical
expenses for you and your family. Medical insurance covers
illness and injury away from work.

Rocco shares the cost of the plan with you. The plan
is "comprehensive." After you pay $200 for each family
member (up to $400), the plan pays 90% of covered medical
expenses. The most you ever pay is $600 a year for a
serious illness and $1800 a year for your family for covered
expenses.

You may get medical insurance the first of the month
after 30 days of work.



If you have the medical insurance plan, you may also be
a part of the following plans:

- Dental Care Plan
Optical Care Plan
Prescription Plan

a. Dental Care Plan

The dental care plan helps to pay for dental
work and for major dental expenses.

You pay a small weekly cost to be a part of this
plan.

The plan pays a fixed amount for each service.
You pay the rest.

b. Optical Care Plan

The optical care plan helps to pay for eye
exams and glasses or contact lenses.

You pay a small weekly cost to be a part of this
plan.

The plan pays a fixed amount for each service.
You pay the rest. The benefits can be used once every
2 years.

c. Prescription Plan

Prescriptions are paid for with Rocco's
prescription plan. You pay only $2 for each "generic"
prescription and $6 for each "brand name" prescription.

You pay a small weekly cost to be a part of this
plan.

************************************************************

5. Disability Insurance

Disability insurance gives you a paycheck when you are
not at work because of an accident or injury away from work.

Rocco pays for short-term disability insurance after
30 days of work.

If you are disabled, you will receive $125 each week
for up to 26 weeks. The payment starts on the first day of
an "accidental injury or hospitalization" and the fourth day
of a "non-hospitalized illness".



************************************************************

6. Life insurance

Life insurance gives money to those you support in the
event of your death.

Rocco pays for:

Basic Life Insurance
Accidental Death and Dismemberment Insurance

You may buy more life insurance if you want to.

a. Basic Life Insurance

Basic life insurance is your base hourly rate
times 2000 times 1.5, rounded up to the next thousand
dollars.

For example, if you make $6 per hour, your life
insurance would be $6 X 2000 X 1.5 or $18,000.

b. Accidental Death and Dismemberment Insurance

411 If you would die in an accident, this plan would
pay an extra amount equal to your life insurance.

If you would lose your sight or a limb in an
accident, you would get a benefit.

************************************************************

7 Profit Sharing: 401K

Profit sharing is a way to plan for income after
retirement.

You may join the 401K Profit Sharing Plan at the end of
any quarter. The Human Resources Department will contact
you when you may join.

You may give from 1 15% of your annual pay to profit
sharing.

Rocco may give to the plan as well. You must give at
least 3% for Rocco to give.



You may get this money only if you:
retire (normal retirement: age 65)
quit the company

- die or are permanently and totally disabled
(You or your survivors will get the balance.)

If you want to get the money that Rocco added to your
account, see the chart:

Years of Work You may get
0-2 0%
3 20%
4 40%
5 60%
6 80%
7 100%

Checks are given in January of each year only.

************************************************************

8. Educational Opportunities

Rocco encourages you to increase your job related
skills and knowledge through continued education.

Rocco will pay for the cost of books and tuition for
job related courses or for courses leading to a degree. You
must have approval from management and you must have a grade
of "C" or better.

Rocco also works with JMU's Career Enhancement Program
to offer the following classes at Rocco's work sites:

English as a Second Language Classes
G.E.D. Classes

Talk with Rocco's Human Resources Department if you
have interest in any of these classes.

************************************************************

NOTE:

1. Rocco pays for worker's compensation insurance and for
social security for each of its workers. You must tell your
supervisor of any injury immediately so care can be given.

2. Rocco's Human Resources Department or your supervisor
at Rocco will gladly answer any questions you have about
your benefits at Rocco.



ROCCO BENEFITS
EXERCISES

Exercise I.
There are 5 stories below about a worker at Rocco.

Read each story.
Write the name of the Rocco benefit used in the story.
Write yes or no: Is the benefit used correctly?

Here is the list of benefits for Rocco workers:
Vacation Time
Paid Holidays
Leaves from Work
Medical Insurance
Disability Insurance
Life Insurance
Profit Sharing
Educational Opportunities

Story 1.
Janet's grandfather died and Janet asked for 3 days off work
to go to the funeral in Ohio. The funeral was on a Tuesday.

Benefit

Is she using the benefit OK?

Story 2.
Janet has worked at Rocco for 2 years. She is planning a 2
week family trip to Florida to visit Disneyworld.

Benefit

Is she using the benefit OK?

Story 3.
Janet pays the extra weekly cost to get eye exams from
Rocco's benefit plan. She decided to get contact lenses a
month after getting new glasses.

Benefit

Is she using the benefit OK?



Story 4,
Janet wants to save for her son's college education so she
is putting 10% of her pay each week into Rocco's savings
plan.

Benefit

Is she using the benefit OK?

Story 5.
Janet and her husband are spending the Thanksgiving holiday
on a 2 day trip to Washington, D.C.

Benefit

Is she using the benefit OK?'

Exercise II.
Fill in the blanks to answer the following questions:

1. If someone has worked for 10 years at Rocco, how many
weeks of vacation does the person get?

2. Who decides when the Christmas holiday will be if
Christmas is on a Sunday?

3. How many days of leave does a worker get paid for when
his/her father dies?

4. How many days must someone work at Rocco before being
able to buy medical insurance?

5. How much does someone pay for a "generic" prescription
with Rocco's prescription plan?

6. Who pays for disability insurance- the worker or Rocco?

7. Who pays for life Insurance- the worker or Rocco?



8. Who contacts a worker when he/she may join the profit
sharing plan?

9. How much must a worker give to profit sharing before
Rocco will give to his/her profit sharing?

10. What will Rocco pay for if a worker begins a job
related course?

Exercise III.
Write yes or no before each of the following sentences:

1. Rocco gives a paycheck to someone not at
work because of an accident away from
work.

411
2. President's Day is a Rocco holiday.

3. Rocco pays a fixed amount for each
dental service in the dental care plan.

4. If someone has worked for 2 months at
Rocco, he/she gets 2 days of vacation.

5. Life insurance is the same for all Rocco
workers.

6. A worker is paid for only 2 days of
funeral leave when a funeral is on a
non-working day.

7. Rocco pays only for courses workers take
and get an "A" grade for.

8. Workers must pay for life insurance each
week.

9. Rocco will pay for the difference
between regular pay and the pay from jury
duty.

10. Workers pay a small weekly cost for
Rocco's dental care plan.



Exercise IV.
Finish each of the following sentences by writing a short
story from your life:

1. On my last vacation I

2. One time when my family used insurance was when

3. If I had to use all my profit sharing money to buy

something, I would

4. Next Christmas I want to

4

5. I would like to take a free class to learn how to



ROCCO BENEFITS
POST-TEST

Fill in each blank with the best word from the list below:

benefits
compensation
comprehensive
disabled
dismemberment
floating
generic
optical
subpoenaed
tuition

You get a pay check or each week for

your work at Rocco. You also get many

for your work at Rocco. There are six planned holidays at

Rocco and one holiday. You could get a

leave from work if you are to be a

witness in a trial. Rocco's medical

plan is another good benefit as it covers most illnesses and

injuries away from work. The prescription plan which can be

part of the medical plan covers

prescriptions and brand name prescriptions. The

care plan helps to pay for eye exams

and glasses. If you are in an accident

or injury, Rocco will continue to give you a paycheck for up

to 26 weeks. Besides basic life insurance, Rocco buys

accidental death and insurance in case

of death or loss of sight or limb in an accident. Another

benefit is the payment of books and if

you take a job-related course.



ROCCO
BENEFITS UNIT EVALUATION

(To be done orally)

Fill in the plank with a number from 1 to 5:

5 definitely
4 most of the time
3 some of the time
2 - seldom
1 never

I learned something new about the benefits of working
at ROCCO by finishing this unit.

unit.

I learned some new words by finishing this unit.

I enjoyed doing the exercises and puzzles in this

I would encourage others to do this unit.

This unit will help me in the future to know about my
benefits.

Complete each of the following sentences:

If I could change something about this unit, I would

This unit will help me in the future when



ROCCO
WORKPLACE CURRICULUM using ROCCO'S BENEFITS PACKAGE

SUPERVISOR FEEDBACK FORM

ROCCO employee,
, has

completed a unit of workplace curriculum from the Career
Enhancement Program.

From your perspective as this employee's supervisor, please
fill in each blank with a number from 1 to 5: 5-definitely,
4-most of the time, 3-some of the time, 2-seldom, 1-never.

The employee's work attitudes and motivation have
improved in recent weeks following the instruction of
workplace curriculum.

The employee's understanding of ROCCO's benefits has
improved in recent weeks following the instruction of
workplace curriculum.

The employee has talked positiv y about the
instruction from workplace curriculu

The employee has encouraged others to consider the
Career Enhancement Program option which uses workplace
curriculum.

From your knowledge of the employee's job tasks and
situations, could you list specific kinds of problems which
would be helpful for your employee(s) to receive future
instruction in.

4



Pretest

Exercise I.
1. c
2. b
3. e

4. a
5. d

Exercise II.
1.

2. no
3. /
4. /
5. no

Vocabulary Exercises

Exercise I.
courses
encourages
glasses
injury
knowledge
medical
opportunities
regular
trial
witness

Exercise II.
accidental
degree
funeral
hospital
jury
limb
normal
president
second
vacation

ROCCO BENEFITS
ANSWER KEY



Exercise III.
1. (an) optical
2. disability
3. benefit
4. dismemberment
5. generic

6. subpoenaed
7. compensation
8. comprehensive
9. tuition
10. floating

Exercise IV.
answers will vary

Exercise V.
1. compensation
2. dismemberment
3. benefit
4. disability
5. comprehensive

Exercise VI.
1. brand name
2. full time
3. grand parent
4. pay check
5. some time
6. step brother
7. step child
8. step parent
9. step sister
10. week end

Benefits Exercises

Exercise I.
Story 1.

Leaves from Work Funeral Leave
yes

Story 2.
Vacation Time,
no

Story 3.
Medical Insurance Optical Care Plan
no

Story 4.
Profit Sharing
yes

Story S.
Pald Holidays
no



Exercise II.
1. 3 weeks
2. the company president
3. 3 days
4. 30 days
5. $2
6. Rocco (after 30 days of work)
7. Rocco
8. the Human Resources Department
9. 3%
10. books and tuition

Exercise III.
1. yes
2. no
3. yes
4. yes
5. no
6. yes
7. no
8. no
9. yes
10. yes

Exercise IV.
use teacher discretion

Post-test
compensation
benefits
floating
subpoenaed
comprehensive
generic
optical
disabled
dismemberment
tuition

4



ANSWERS: ROCCO BENEFITS I.
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WORKPLACE CURRICULUM using ROCCO'S DRUG AND ALCOHOL POLICY

PAT MARTIN
CURRICULUM WRITER

CAREER ENHANCEMENT PROGRAM
JAMES MADISON UNIVERSITY



TO THE TEACHER

This unit of ROCCO'S WORKPLACE CURRICULUM is based on
ROCCO'S actual drug and alcohol policy. It has been
rewritten to a low readability level in order to offer
beginning and low level readers extra reading practise using
a topic that should be of Interest to them. Instruction in
vocabulary is also provided using words taken from the
actual drug and alcohol policy.

OBJECTIVES

The learner will be able:

1. to read with comprehension ROCCO'S Drug and Alcohol
Policy at the 3-4 grade level.

2. to demonstrate knowledge of ROCCO'S expectations of
employees in regard to the Drug and Alcohol Policy.

3. to recognize and use vocabulary presented in the
explanation of ROCCO'S Drug and Alcohol Policy.

MATERIALS

1. Pretest
2. Vocabulary

list of all words used in drug and alcohol policy
definitions of words used in vocabulary
instruction/exercises

- vocabulary exercises
word find puzzle
crossword puzzle

3. Drug and Alcohol Policy, rewritten to a third-fourth
grade level

4. Reading comprehension exercises
5. Answer Key
7. Unit Evaluation (for use by the student)

The crossword puzzle used for vocabulary instruction/
practice are available for use on Apple II GS disks.



ROCCO, INC.
DRUG AND ALCOHOL POLICY

PRETEST

Part one: Match the word with Its meaning.

1. workplace a. well, not sick

2. healthy b. plan for action

3. illegal c. the place one works

4. policy d. job ended

5. fired e. against the law

Part two: Write a short answer.

1. What will happen if a worker has, uses, buys or sells
drugs or alcohol at work?

2. What test must a worker take before he/she can work at
ROCCO?

3. What may happen if a worker has an accident at work?

4. Where can a worker go for help if he/she has a drug or
alcohol problem?



ROCCO, INC.
DRUG AND ALCOHOL POLICY

VOCABULARY

KNOWN WORDS
a health safety
about help says
an hired sell
and if tested
are in testing
ask is the
at its to
away keep use
be make way
buy may we
cares name when
come not will
do of with
drug(s) on work
drunk or workers
for our workplace
give problem you
have safe your

NEW WORDS FOR INSTRUCTION
accident fired illegal
alcohol healthy policy
careless high random
chosen Human Resources unusual
cooperate Office

OTHER IDEAS FOR INSTRUCTION

verbs: ask, buy, care, come, cooperate, do, give, have,
help, hire, make, say, sell, test, use.

Teach present, past and past participle forms.
Use in constructing sentences.
Teach how to change verbs that end in e to ing form:
care-caring, come-coming, cooperate-cooperating,
give-giving, have-having, hire-hiring, make-making,
use-using.

prepositions: about, at, for, in, of, on, to, with.



4

ROCCO, INC.
DRUG AND ALCOHOL POLICY
VOCABULARY DEFINITIONS

1. accident: unplanned happening, can be unlucky or
harmful.
Jean had an accident at work. She cut her finger
with the electric knife.

2. alcohol: a drink such as beer, wine or whiskey
You can get drunk If you drink alcohol.

3. careless: not thinking about what one says or does;
not careful.
Henry was careless when he drove 55 mph through town.

4. chosen: marked for special treatment.
He was chosen to be the leader of the team.

5. cooperate: to work together with others for
the good of all.
We didn't win the game because Sally would not
cooperate.

6. fired: no longer paid to work, job ended.
She was fired because she sold drugs at work.

7. healthy: well, not sick.
Jane is so healthy that she never misses any
days of work.

8. high: a false feeling of happiness caused by
taking drugs.
Getting high made Joe forget about his problem with
his supervisor.

9. Illegal: against the law.
Cocaine is an illegal drug.

10. policy: plan for action.
It is the policy of ROCCO to give drug tests to all
new workers.

11. random: with no plan for choosing.
His name was chosen in a random lottery and he won
$100.00.

12. unusual: unexpected.
It is unusual to wear a swimsuit to work.



ROCCO, INC.
DRUG AND ALCOHOL POLICY
VOCABULARY EXERCISES

EXERCISE ONE:

Put the best work in the blank.

healthy alcohol illegal
fired policy

1. My son is . He has not been sick for
three years.

2. Driving 45 mph through the city of Harrisonburg is

3. This company has a of testing new workers
for drugs.

4. Joe drank at a party so he asked his
friend to drive home.

5. She was because she used illegal
drugs at work.

EXERCISE TWO:

Match the words and meanings.

1. careless a. with no plan for choosing

2. accident b. work together

3. cooperate c. not careful

4. random d.marked for special treatment

5. chosen e. unplanned happening

fr)



io ROCCO, INC.
DRUG AND ALCOHOL POLICY
VOCABULARY EXERCISES

EXERCISE THREE: WORD FIND

A COOP'ER A T'E
CA HR B' I R EIDU
CAR ELESSP'N
I LGAASIDL.OU
DCOHNLI3PLS
EOSMODT'H I U
NH FIR I S O H C A
-r OH I GHENYL
I L LEGA LNR K

FIND THESE WORDS:
Look for the words across, down and diagonally.

ACCIDENT ALCOHOL CARELESS CHOSEN

COOPERATE FIRED HEALTHY HIGH

ILLEGAL POLICY RANDOM UNUSUAL



410pCCO DRUG POLICY
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ACROSS CLUES

3. beer, wine, whiskey
5. well, not sick
7. unplanned happening
9. with no plan for choosing
10. not careful
11. job ended
12. unexpected

WORD LIST: ROCCO DRUG POLICY

ACCIDENT
ALCOHOL
4ICRELESS
OSEN

COOPERATE
FIRED
HEALTHY
HIGH

1--% r.

DOWN CLUES

1. plan for action
2. against the law
4. marked for special treatment
6. a false feeling of happiness
8. work together

ILLEGAL
POLICY
RANDOM
UNUSUAL



ROCCO, INC.

DRUG AND ALCOHOL POLICY

ROCCO cares about the health and safety of Its workers.
We have a drug and alcohol policy to make our workplace safe
and keep our workers healthy.

The ROCCO Alcohol and Drug Policy says:

1. You may not have or use alcohol or Illegal drugs at
work.

2. You may not buy, sell or give away alcohol or Illegal
drugs at work.

3. You may not come to work when you are drunk or high on
drugs.

4. You will be tested for alcohol and illegal drugs when
you are hired.

5. You may be tested for alcohol and illegal drugs if you
have an accident at work.

6. You may be tested for alcohol and illegal drugs if you

-act in an unusual way
-act in a careless way
-come to work drunk or high on drugs.

7. You will be tested for illegal drugs-and alcohol if
your name is chosen for random testing.

8. You may be fired if:

-you have or use illegal drugs or alcohol at work
-you buy, sell or give away illegal drugs or
alcohol at work

-you do not cooperate with drug testing.

9. ROCCO wants to help you if you have a drug or alcohol
problem. You may ask for help at the Human Resources
Office.



M
ROCCO, INC.

DRUG AND ALCOHOL POLICY
COMPREHENSION EXERCISES

EXERCISE ONE:

Below are some stories about people who work at ROCCO.
Read the stories.
Choose what would happen to them.
Tell why it would happen.

1. Joe went to a party on Friday night. He and some of his
friends smoked marijuana at the party. When Joe goes to
work on Monday,
a. he will be fired. b. he will be tested for drugs.

c. nothing will happen.

Why?

2. Sally has a problem. She drinks too much alcohol. She
wants help with her problem so she tells her supervisor
about it. She will
a. be fired. b. have to take a drug test.

c. get help from ROCCO.

Why?

3. Sam usually comes to work ready to work hard. Yesterday
he had two accidents in the morning. He just didn't act
like he was awake. He said he had had plenty of sleep the
night before. His supervisor will probably
a. send him home. b. have him take a drug test.

c. fire him.

Why?

4. Sandy went to work with some marijuana in her purse.
During break she gave some to her friend Mary. They sat
outside and smoked It. If their supervisor sees them, they
a. will be fired. b. will be sent home for the day.

c. will be given a urug test.

Why?

Oc.
1



ROCCO, INC.
DRUG AND ALCOHOL POLICY
COMPREHENSION EXERCISES

EXERCISE TWO

Put the following words in the blanks.

alcohol health workers workplace

ROCCO cares about the (1) and

safety of is employees. We have a drug and (2)

policy to make our (3) safe and to keep

our (4) healthy.

Put the following words in the blanks.

accident at careless hired illegal drugs

name random tested

You will be (5) for alcohol and

illegal drugs when your are (6)

You may be tested for alcohol and (7)

if you have an (8) at work. You may

be tested for alcohol and illegal drugs if you (9)

in a (10) way. You will be tested for

illegal drugs and alcohol if your (11) is

chosen for (12) testing.

Put the following words in the blanks.

cooperate fired sell use

You may be (13) if:

-you have or (14) illegal drugs or alcohol at work

-you buy (15) or give away illegal drugs or alcohol

at work

-you do not (16) with drug testing.



PRETEST

Part one
1. c
2. a
3. e

ROCCO, INC.
DRUG AND ALCOHOL POLICY

ANSWER KEY

3. b
5. d

Part two
1. He/She will be fired.
2. A drug test
3. He/She may be tested for drugs
4. to the Human Resources Office

VOCABULARY EXERCISES

Exercise one
1. healthy
2. illegal
3. policy

Exercise two
1. c
2. e
3. b

COMPREHENSION EXERCISES

Exercise one

4. alcohol
5. fired

4. a
5. d

1. c Joe did not use drugs at the workplace.
2. c She asked for help before she was caught.
3. b Sam is acting differently than usual. The

has a reason to think that he may be using
company
drugs.

4. a Sandy had an illegal drug at work and gave some to
Mary. Mary will also be fired.

Exercise two:
1. health 10. careless
2. alcohol 11. name
3. workplace 12. random
4. workers 13. fired
5. tested 14. use
6. hired 15. sell
7. illegal drugs 16. cooperate
8. accident 17. help
9. act 18. problem



ROCCO, INC.
DRUG AND ALCOHOL POLICY
VOCABULARY EXERCISES

ANSWER KEY

EXERCISE THREE: WORD FIND

4



ANSWERS: ROCCO DRUG POLICY



ROCCO
DRUG AND ALCOHOL UNIT EVALUATION

(Can be done orally)

Fill in blank with a number from 1 to 5:

5 definitely
4 most of the time
3 - some of the time
2 seldom
1 never

I learned something new about the drug and alcohol
policy at ROCCO by finishing this unit.

I learned some new words by finishing this unit.

I enjoyed doing the exercises and puzzles in this
unit.

I would encourage others to do this unit.

This unit will help me in the future to know about
the drug and alcohol policy.

Complete each of the following sentences:

If I could change something about this unit, I would

This unit will help me in the future when



WORKPLACE CURRICULUM
TEACHER FEEDBACK FORM

CEP curriculum used:

Company Name

Curriculum Concentration (reading, math, benefits,
company policies, etc.) -

From your perspective after using this workplace curriculum,
please fill in each blank with a number from 1 to 5:
5-definitely, 4-most of the time, 3-some of the time,
2-seldom, 1-never.

The workplace curriculum reflected a connection to
the student's work setting and/or specific job.

The workplace curriculum correlated with the other
competency-based curriculum materials.

The workplace curriculum was consistent In its
readability and/or skill level presentation.

The workplace curriculum was of Interest to the
student(s).

Please comment on the readability/skill level of the
curriculum:

Please comment on the content of the curriculum:

4

Please add any suggestions for future workplace curriculum
materials which would be helpful to you. Include
readability/skill level and content as well as specific
ideas for how you would use the material.



ROCCO
WORKPLACE CURRICULUM using ROCCO'S SAFETY INFORMATION

LINDA GNAGEY
CURRICULUM WRITER

CAREER ENHANCEMENT PROGRAM
JAMES MADISON UNIVERSITY



SAFETY ON THE JOB

TO: Career Enhancement Program Student

These pages are a unit about safety at work. The unit
Includes many general safety ideas and concerns as well as
rules for safety at this plant.

**1. To begin this unit, do the CHECK YOURSELF exercises.
Then, look in the back at the ANSWER KEY to see how well you
did. (These exercises will give you an idea of what the
unit.is about.) Maybe you already know a lot about safety.
But, you may learn some new ideas.

**2. Read SOME WORDS TO KNOW and SOME TERMS TO KNOW. These
words will help you in the reading on the following pages.

**3. Read the two pages abOut SAFETY ON THE JOB.. The first
page is about what your employer does to have a safe
workplace. The second page is about what you should do to
have a safe workplace.

**4. Then, do 50METHIRG TO READ AND DO. There are 3
exercises. Do them and then check your answers with the
answer key.

**5. Complete the evaluation questions on the last page.
Turn all materials In to your teacher.



ROCCO
SAFETY ON THE JOB

CHECK YOURSELF

Exercise I
Match each word with the best meaning.

poisonous

easily set on fire

having a change of air

keeping from harm

dangerous

1. FLAMMABLE a.

2. HAZARDOUS b.

3. PROTECTIVE c.

4. TOXIC d.

5. VENTILATED e.

Exercise II
Write a short answer to each question.

1. Name an example of personal protective clothing.

2. Name one way an employee of Rocco learns about safety.

3. Who needs to know about any injuries which have happened
on the job?

4. Give one hint about how to lift correctly.

5. Who can unsafe conditions at Rocco be reported to?

4



ROCCO
SAFETY ON THE JOB

SOME WORDS TO KNOW

1. FLAMMABLE: easily set on fire
Newspapers are flammable when stored near a furnace.

2. FUMES: harmful or strong gases or smoke
The fumes from the wood stove hurt my eyes.

3. HAZARDOUS: dangerous
Loud music may be hazardous to a person's hearing.

4. HAZARDS: unsafe conditions or practices; dangers
A pilot knows the hazards of flying in a storm.

5. TOXIC: poisonous
Smoke from factories is toxic to many birds.

6. VENTILATION: good air flow; a change of air
Schools need good ventilation after summer vacation.

SOME TERMS TO KNOW

1. OSHA (2ccupational Safety and Health Administration):
a government agency which sets and enforces safety and
health standards at work places. The Occupational
Safety and Health Act of 1970 set up this agency. The
law says that workers should have a safe and healthful
workplace. Rocco follows this law.

2. REPETITIVE MOTION INJURIES: damages resulting from the
same action being done repeatedly in a person's job.
(ERGONOMIC applications are available at Rocco for
persons who are Injured.)

3. SOCIAL SECURITY: a department of the U.S. government.
Money is collected from employees and employers. The
money is paid out when a person retires or sometimes
when a person is disabled.

4. WORKERS' COMPENSATION: weekly cash benefits and
medical expenses paid to a worker who was Injured at
work or who has an occupational disease.
(An OCCUPATIONAL DISEASE is a sickness caused by some
working conditions.)



ROCCO
SAFETY ON THE JOB

Accidents can happen anywhere: at home and at work.
Safety is important. Most of us t,..y to be careful at home
and on the job so that we do not have accidents. We try to
set up the places where we live and work to be safe. We try
to do things safely.

Making sure that Rocco is a safe place to work is the
job of both the EMPLOYERS and the EMPLOYEES at Rocco. When
there are no accidents or injuries at Rocco, the employees
may enjoy good health and the employers enjoy lower costs
from losses.
************************************************************

ROCCO'S EMPLOYERS plan a safe workplace to help prevent
accidents from happening. -Rocco tries to provide:

1. PROPER LIGHTING
Workers must be able to see clearly in order to
use machinery and tools.

2. GOOD AIR FLOW
Unpleasant gases or smoke (fumes) may be toxic.
If there is a good air flow (good ventilation),
factory air is kept fresh and clean. Fresh air
keeps workers more alert.

3. SAFE NOISE LEVEL
Rocco seeks to provide ways to reduce the noise
produced by machines. Earplugs for workers may be
provided.

4. ADEQUATE WORK SPACE

5. RIGHT TOOLS FOR EACH JOB

6. TOOLS AND MACHINERY INSTALLED PROPERLY AND IN
GOOD WORKING CONDITION

7. TRAINING FOR EMPLOYEES TO WORK WITH AND CARE FOR
TOOLS AND MACHINERY

I

8. PERSONAL PROTECTIVE CLOTHING AND EQUIPMENT
(earplugs, gloves, eye protection)

9. PROTECTION FROM HAZARDOUS MATERIALS
Rocco will provide training In how to read and use
- Warning Labels
- Material Safety Data Sheets
- Personal Protective Equipment

10. PROCEDURE FOR RESPONDING TO REPETITIVE MOTION
INJURIES



************************************************************
ROCCO'S EMPLOYEES work as well to prevent accidents

from happening.
**** TO AVOID ACCIDENTS an employee should:

1. DRESS RIGHT
An employee should pay attention to sleeve length,
hair and jewelry. An employee may be required to
wear a jacket, hairnet, etc.

2. PROTECT SELF WITH SPECIAL SAFETY EQUIPMENT
An employee may need to use ear plugs, gloves or
safety glasses.

3. PAY FULL ATTENTION TO WORK

4. READ DIRECTIONS; LABELS. WARNINGS AND SIGNS
Each employee learns about safety rules from their
supervisor on a Job or from reading Rocco's safety
materials. Workers are reminded of safety rules
by printed warnings and signs.

5. USE THE RIGHT TOOLS FOR EACH JOB

6. TREAT TOOLS AND MACHINES WITH CARE
Each employee should use safety guards on
machines. Tools and machines should only be used
for the jobs they were meant to do.

7. KEEP WORK AREAS CLEAN

8. LIFT CORRECTLY:
a. bend knees
b. hug the load
c. let muscles in legs do actual lifting
d. never twist when lifting

9. KNOW ABOUT FIRE SAFETY:
a. know where fire extinguishers are
b. know where all exits are
c. in case of fire, leave the building
d. know where to find emergency phone numbers
e. know wheee and how to store flammable items

10. REPORT UNSAFE CONDITIONS OR PRACTICES (HAZARDS)
TO SUPERVISOR

**** IN CASE OF AN ACCIDENT, an employee should:

REPORT ALL INJURIES. EVEN I.F THEY SEEM
INSIGNIFICANT. TO THE SUPERVISOR IMMEDIATELY



ROCCO
SAFETY ON THE JOB

SOMETHING TO READ AND DO

Exercise I
Here is a list of ways to prevent accidents at Rocco.
- Put a W in front of each item that a worker, or

employee, should do to prevent an accident.
- Put an R in front of each Item that RoccQ, the

employer', should do.

1. Make sure there is adequate work space for
each worker

2. Make sure there is good ventilation at Rocco

3. Read all labels on the job

4. Wear earplugs when necessary on the job

5. Lift by bending one's knees

6. Reduce the noise which machines make

7. Keep work areas clean

8. Provide training in use of Material Safety
Data Sheets

9. Leave the building when there is a fire

10. Use safety guards on the machines



Exercise II
Fill In the blanks of the sentences below with one of

the following words.

ATTENTION HAZARDS
EARPLUGS PROTECTIVE
EMPLOYEES TRAINING
EMPLOYERS VENTILATION
EXTINGUISHERS WARNINGS

Accidents can happen at Rocco, but Rocco

have planned for a safe workplace to

prevent accidents. Rocco tries to provide good

so that workers have fresh air to stay

healthy and alert. One way Rocco reduces the noise which

affects workers is to provide . Other

equipment may Include gloves or safety

glasses. All workers receive to work

with and care for tools and machinery.

Even though a safe workplace has been set up by Rocco,

all play a part in avoiding accidents.

Workers need to read all directions,

and signs. Knowing about fire safety is important,

especially knowing where fire are

located. An employee needs to pay full

to the job and report any unsafe to the

supervisor.



Exercise III
Complete each sentence. There are no right or wrong

answers.

1. One reason to care about safety at Rocco is

2. The most important thing Rocco can do to provide a safe

place to work is

3. The most important thing I can do to prevent an

accident at Rocco is

4. One time when safety on the Job was not used was when

5. One new suggestion I have for safety at Rocco is



ROCCO
SAFETY ON THE JOB

ANSWER KEY

CHECK YOURSELF
Exercise I

1. b. easily set on fire
2. e. dangerous
3. d. keeping from harm
4. a. poisonous
5. c. having a change of air

Exercise II
(one or more of the following for each question)

1. earplugs, gloves, eye protection
2. from their supervisor, from reading Rocco's

safety materials, from warnings and signs
3. the supervisor
4. bend knees, hug the load, let legs do lifting
5. the supervisor

SOMETHING TO READ AND DO
Exercise I

1. R
2. R
3. W
4. W
5. W
6. R
7. W
8. R
9. W
10. W

Exercise II
EMPLOYERS
VENTILATION
EARPLUGS
PROTECTIVE
TRAINING

EMPLOYEES
WARNINGS
EXTINGUISHERS
ATTENTION
HAZARDS

Exercise III
(answers will vary)



ROCCO
SAFETY ON THE JOB

UNIT EVALUATION

Fill in the blank with a number from 1 to 5:

5 - definitely
4 - most of the time
3 - some of the time
2 - seldom
1 - never

I learned something new about safety at Rocco by
doing this unit.

unit.

e

I learned some'new words and terms by doing this

I enjoyed doing the exercises in this unit.

I would encourage others to do this unit.

Complete each of the following sentences:

If I could change something about this unit, I would

This unit will help me in the future when



Readabilities for: SAFETY UNIT

Readability Sample Number
Formula 1 2 3 4 5 6 : Average

SPACHE 4+ 3.2 4+ : Invalid

DALE-CHALL : 8.0 7.0 8.8 7.9

FRY 5 6 6 6

FLESCH 77 79 75 : 77

RAYGOR 5 5 9 : 6

FOG 8 9 9 : 9

SMOG 8.4 8.4 8.4 8.4



Poultry Plant Dialogues

"ON THE JOB WITH JOHN"

4

revised, SEPTEMBER, 1992

(-?

('



1

DIALOGUE I.
AT THE TIME CLOCK

(John wants to go to Mexico to visit his family in
July. His mother's having a big birthday in July and he
wants to be there. He needs to ask his supervisor if he can
change his vacation from June to July.

He came to work early to talk to his supervisor, Mr.
Miller. He'll ask him If he can take his vacation In July.)

JOHN:
Hi, Mr. Miller.

MR. MILLER:
HI, John. You came to work early today. I'm glad to

see you here.

JOHN:
I came in early to ask you a question. My vacation is

scheduled for June, but I want to change it to July. I want
to go to Mexico to visit my family in July. My mother's
having a big birthday party and I don't want to miss it.
Can I change my vacation to July?

MR. MILLER:
So, you want to take a vacation in July? Let me see

when the other workers on your shift have vacations planned.
It looks to me as if July Is open for vacations. What

week do you want to go to Mexico?

JOHN:
My mother's birthday is July 10. I'd like to go to

Mexico for the week of July 5 11.

MR. MILLER:
The week of July 5 - 11 looks great. I'll put you down

for that week.

JOHN:
Thanks, Mr. Miller. I'll plan to be on vacation that

week. My family will be glad. I'll tell them I'm coming to
Mexico then.

I think it's time for me to get to work. Thanks again.



ANSWER THE FOLLOWING QUESTIONS:

1. Why does John want to change his vacation time?

2. What does Mr. Mille_ have to do before he can OK the
vacation?

3. Does Mr. Miller say John can change his vacation?

4. What week of vacation does John now have scheduled?

5. What are you planning to do.on your next vacation?



DIALOGUE II.
IN THE BREAKROOM

JOHN:

TOM:

JOHN:

TOM:

I'm ready to go home and it's not even lunch time.

What's happening? You having a bad day?

Bad day? You wouldn't believe what's happened so far.

Tel! me. I need a good laugh.

JOHN:
Well, first of all, my. car wouldn't start this morning.

I had to call my brother to bring me here and he wasn't too
happy about that.

TOM:
That car's been giving you a lot of trouble. Better

think about getting one like mine!

JOHN:
I won't get Into that talk. Let me tell you what

happened when I got to work. I went to the supply room to
get my stuff. Well, wouldn't you know, they were out of
jackets my size so I had to wear this huge one. I've been
swimming in this thing all morning.

TOM:
Oh, it doesn't look so bad. Aren't kids wearing

clothes big and baggy all the time?

JOHN:
Maybe, but I'm not a kid! I haven't told you the worst

part of the day. My earplugs are driving me crazy! They're
also too big and they keep falling out.

TOM:
What a day! Why don't you talk to Mr. Miller and maybe

he'll give you the rest of the day off. Doesn't sound like
you're getting much work done anyway!

JOHN:
Did you forget? I don't even have a car here to go

home early in. Oh, no! I talked too long and now I'm late
going back to the line!

TOM:
I hate to tell you this John, but your hairnet is torn.

Looks like your bad day isn't over yet!



ANSWER THE FOLLOWING QUESTIONS:

1. What time of day Is It In the story?

2. What kind of day is John having?

3. What are 2 things that have happened to John?

4. What is the worst thing that has happened to you at
work?

5.. What do you think happened to John in the afternoon?



DIALOGUE III.
IN THE HUMAN RESOURCES DEPARTMENT OFFICE

JOHN:
Mrs. Smith, do you have a minute? I have a question

about my insurance.

MRS. SMITH:
I'd be glad to answer your question if I can. Someone

in this office should be able to help you if I can't.

JOHN:
I've been working here at the plant for 6 months and I

haven't had to go to a doctor until last week. I hurt my
hand working on my car and needed stitches.

MRS. SMITH:
I hope you went to the doctor.

JOHN:
Oh, I did. And the doctor fixed my hand all up. I

didn't mind going because I knew I had insurance from the
plant. But, the woman at the doctor's office said I had to
pay part of the doctor's bill. She called it "the
deductible." I didn't know what deductible was. I thought
my insurance was supposed to pay.

MRS. SMITH:
Well, John, you do have Insurance. But, each person

who has insurance has to pay so much money each year before
the insurance company will pay the rest. The deductible
isn't very much compared to the large bills you could get
from a doctor or a hospital. After you pay your small part
of the doctor's bill, your insurance from the plant will pay
for the rest. Almost all insurances work that way.

JOHN:
What would happen if I had to go to the doctor again?

Would I have to pay the deductible again?

MRS. SMITH:
No. The deductible you pay lasts for one year. Your

Insurance company then pays almost all of the rest of your
bills. You do need to pay a small percentage of each bill
though. Insurance is a way of sharing the payment of your
bills. But, the company pays the biggest share.

JOHN:
My family has insurance from my work here. Do they

need to pay a deductible each year too?



MRS. SMITH:
That's a little confusing. There's a deductible for

one person in your family and then there's a deductible for
your whole family. Once your family has paid their
deductible, then the insurance company pays its share.

JOHN:
I think I understand but I'm not sure.

MRS. SMITH:
John, please feel free to come in whenever you have aspecific'question. That's what my job Is - to answer

questions!

ANSWER THE FOLLOWING QUESTIONS:

1. How long has John been working at the plant?

2. Why did John go to the doctor?

3. Does John or the insurance company pay for the biggest
share of medical costs?

4. How long does the deductible last?



DIALOGUE IV.
ON THE LINE

MR. MILLER:
John, the mechanics are working on your line and it

should be running again in a minute.

JOHN:
Mr. Miller, if you have some time while I'm waiting,

I've been wanting to ask you about taking time off work.

MR. MILLER:
Do you mean vacation time? We scheduled vacations a

month or so ago.

JOHN:
No, I know about vacation time. I have a week in July

when I'm going to Mexico. I just heard about a woman on my
shift taking time off that wasn't for a vacation. I was
wondering when we're allowed time off for other things that
come up.

MR. MILLER:
Well, John, we try to be understanding of times when

you need to be off work. We give any worker paid days off
work for a death in his or her immediate family. We also
give paid time off work if a worker is called to jury duty
during working hours.

JOHN:
That's good to know. But, I think the woman took time

off when someone in her family was sick. What about that
kind of time off?

MR. MILLER:
That person may have had a personal leave off work. If

a worker has a reason other than a death in the family or
jury duty for time off work, the worker must go to the
supervisor. It may be possible to take time off work called
a personal leave. That time is not paid for by the company
and is limited In length of time.

JOHN:
What if I would be sick for a long time? Would I lose

all my pay for that time?

MR. MILLER:
You may have insurance through the company that pays

for time off because of a short-term disability or a
long-term disability. Whenever a situation comes up that
you have questions about, talk to me or talk to the Human
Resources Department. Each situation is different and may
be handled differently. So, don't hesitate to ask
questions!



JOHN:
It looks like the line is moving again so I need to get

to work. Thanks for the Information. I hope I don't need
to take time off work, but I'll talk to you again if
something comes up.

ANSWER THE FOLLOWING QUESTIONS:

1. Why is John waiting to work right now?

2. What is it that John has a question about?

S. Why did the woman that John mentions take time off work?

4. Where should John go when he has a question about time
off work?

4



DIALOGUE V.
ON THE WAY HOME

JOHN:
I really appreciate you giving me a ride home, Tom. My

car's been giving me big trouble lately. It's time to trade
it in I suppose.

TOM:
No problem with the ride. You live right on my way.

JOHN:
Tom, I heard about a guy on our shift getting fired

today. Do you know what was up?

TOM:
Yeah, the guy was crazy. He was found drinking on the

job. He must have a big problem because he carried the
stuff to work and was trying to share it in the breakroom.

JOHN:
Boy, he does have a problem. So, the company can let

him go just like that?

TOM:
Sure can! If you're found with drugs or alcohol on the

job, you can be gone that same day! Tell you the truth, I'm
glad for the policy. With the drug testing going on, I

don't want anything around to even tempt me. Have you been
tested lately?

JOHN:
No, not since I had the first test when I began here.

It's not such a big deal for me. I don't use the stuff at
home so they're not going to find anything during a test at
work.

TOM:
Some workers mind it. One guy I work with was tested

positive and was suspended for 30 days until he passed a
clean test. And then he'll be on probation for a year.

JOHN:
If someone like Mat guy really has a problem with

drugs or alcohol, he should ask for help. The company will
be a lot more understanding if someone admits a problem
before the problem is found out on the Job.

TOM:
Admitting a problem isn't always easy. You're a good

example of that.



JOHN:
What do you mean? I Just told you that I don't use the

stuff!

TOM:
I'm not talking about drugs or alcohol. I'm talking

about your problem with that car of yours. It's taken you
forever to admit It's good for nothing and ready to be
traded in. I've been trying to tell you that for years!

ANSWER THE FOLLOWING QUESTIONS:

1. Why is John riding home with Tom?

2. Why was the guy that John mentions fired from work?

3. Has John ever been tested for drugs?

4. What problem did John have that took a long time to
admit?

5. How do you feel about the drug and alcohol policy of
your company?
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DIALOGUE VI.
IN THE CAFETERIA

JOHN:
Hi Tom! You're, buying your lunch in the cafeteria

today? I thought you packed a lunch everyday.

TOM:
Usually I do pack my lunch, but I was up during the

night with two of my kids. They started getting the chicken
pox. I was too tired to pack before coming in.

JOHN:
Well, I'd recommend my usual lunch for you to buy. The

fish sandwich with cheese is great. And I always buy fries
and an orange drink to go with it.

TOM:
Thanks for the suggestion, but I'm trying to decide

between the hot dog with chili or the burrito. And I

definitely need a large cup of coffee. I didn't get enough
sleep last night.

JOHN:
The large coffee is 20 ounces. Are you sure you need

that much?!

TOM:
That is a large cup. Maybe I'll oet a ten ounce coffee

and a small pink lemonade. I've never seen pink lemonade
before.

JOHN:
Let me tell you if you ever come in for the breakfast

here, you'll really oet a good meal for the price. The
biscuits with gravy are only 1:1.35 for a large serving. And
if you add some fried potatoes with them and some sausage or
bacon, you'll be ready to work all day.

TOM:
Well John, thanks for- the ideas. I'm not a big

breakfast person. But I am going to order 1-1-1,71.1- burrito with
t.7e ,:egetable side dish now. I'm getting more hungry the
longer I wait in line.
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ANSWER THE FOLLOWING QUESTIONS:

1. Why didn't Tom pack his lunch today?

What sandwich did John suggest for Tom to buy?

Why did Tom want a large cup of coffee?

4. What drink had Tom never seen before?

5. What did Tom decide to order in the end?



DIALOGUE VII.
IN THE CAFETERIA LINE

JOHN:
Good morning! What a beautiful day outside!

CAFETERIA WORKER:
Beautiful day, huh? I've been stuck in here since

before daylight. It's sure not too pretty in here. Do you
know what you want?

JOHN:
I think I'll try something different. How about the

fried potatoes with gravy, a large serving?

CAFETERIA WORKER:
You're too early for the potatoes. They aren't ready

yet. In fact, they may never be ready. Who would want
fried potatoes in the morning anyway? Another choice?

JOHN:
Well, how About a small biscuits and gravy? And bacon

CAFETERIA WORKER:
I think I has,e some biscuits around here someplace, but

they were made yesterday. I couldn't see making any today
since there were some left from yesterday. The bacon's a
little overdone, but I think it'F. fresh.

JOHN:
Add some blueberry muffins and a large coffee. I need

to stay awake today.

CAFETERIA WORKER:
Stay awake? Whatever for? I'm ready to go home to

sleep. Here's your tray. That'll be -1'2.65.

JOHN:
Thanks. Everything looks and smells great. Have a

good day!

CAFETERIA WORKER:
That'll be the day I have a good day. I've never had a

good day yet and I don't intend to start today!
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ANSWER THE FOLLOWING OUESTIONS:

1. What kind of day did John think it was?

What size serving of potatoes did John ask about?

When were the biscuits made?

4. Why did John order coffee?

5. What did John think about the food he received?



ROCCO TURKEYS, INC.
CAFETERIA MENU

BREAKFAST AND LUNCH SCENARIOS

SCENARIO 1:
A worker came to Rocco early to have breakfast before his
shift begins. He would like two scrambled eggs, bacon,
fried potatoes (a large serving) and toast. He would also
like a small cup of coffee and a glass of orange juice. He
has only four dollar bills.

Does the worker have enough money to pay for the breakfast
that he would like?

How much does his breakfast cost?

SCENARIO 2:
A worker forgot to bring the bag lunch she packed for today.
She decides to buy a lunch in Rocco's cafeteria. She has
only $2.90 in her change purse and would prefer to eat
chicken or fish and vegetables rather than beef or pork.
She decides to try a large serving of green beans and a fish
sandwich with cheese.

Does the worker have enough money to buy a medium size glass
of ice tea as well?

How much does her lunch and drink cost?

SCENARIO 3:
A Rocco worker buys the same lunch everyday in the plant
cafeteria: fried chicken, a small serving of the vegetable
of the day and a large coke.

What does the worker pay for her lunch each day?

How much does the worker spend in the cafeteria after a five
day work week?



SCENARIO 4:
A Rocco worker arrived at work an hour early as he got a
ride with a friend who comes in early every day. The worker
decides to eat breakfast for the first time in the Rocco
cafeteria. He's happy to see that the menu includes
biscuits and gravy which he orders (a large serving) with
two servings of sausage. He also orders grapefruit juice
and later buys a small glass of milk.

How much does the worker's breakfast cost?

If the worker would decide to buy a small serving of fried
potatoes as well, how much would the breakfast cost?

SCENARIO 5:
A worker has decided to treat two of his fellow workers for
lunch since today is his birthday. One of the workers would
like a hot dog with chili and a small orange drink. The
other worker prefers a cheeseburger and a large pink
lemonade. The worker with the birthday chooses a chicken
sandwich without cheese and a large glass of milk.

What is the total bill for each worker?

Worker 1:

Worker 2:

Worker 3:

Total bill for all three workers:



ROCCO TURKEYS, INC.
CAFETERIA MENU

BREAKFAST AND LUNCH SCENARIOS
KEY

SCENARIO 1:
yes

$1.35 - 2 eggs, meat, toast
.90 large fried potatoes
.35 small (10 ounce) coffee
.55 orange juice

$3.15 - total (tax??)

SCENARIO 2:
yes

$ .90 large vegetables
1.45 fish sandwich with cheese
.50 medium (16 ounce) ice tea

$2.85 total (tax??)

SCENARIO 3:
$1.35 fried chicken

.55 small vegetables

.65 large (20 ounce) soda
$2.55 total per day (tax??)

$2.55 X 5 = $12.75 per week (tax??)

SCENARIO 4:
$1.35 large biscuits and gravy

.55

.55 2 servings of sausage

.55 grapefruit juice

.45 small milk
$3.45 total (tax??)

$ .55 small fried potatoes
$4.00 new total (tax??)

SCENARIO 5:
Worker 1 - $ .70 hot dog with chili

.35 small orange drink
$1.05 total

Worker 2 - $1.15 cheeseburger
.65 large (20 ounce) pink lemonade

$1.80 total

Worker 3 - $1.15 chicken sandwich
.60 large milk

$1.75 total
Total bill $4.60 (tax??)
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WLR FnnEIS, INC.
WORKPLACE CURRICULUM using WLR/S BENEFITS PACKAGE

INTRODUCTION

The WLR Workplace Curriculum is based on the actual benefits
offered by WLR Foods, Inc. to its employees. The benefits
have been consolidated in a "package" and rewritten to a low
readability level to insure access for beginning readers as
well as to allow practice reading for more able readers.
Aside from capturing the learners' attention and interest,
this reading material and the learning exercises following
it instruct WLR employees in the details of the benefits
offered to them by their company. Additionally, this
curriculum provides instruction in vocabulary, both common
and technical, which is part of the benefits package.

As WLR employees use workplace curriculum, they will see a
close connection between "classroom work" and "on-the-job"
work which will bring a relevance to learning. Motivation
and skill development in the classroom will improve, as well
as motivation, sel f- image and performance in the work
setting at WLR.



OBJECTIVES

The WLR Workplace Curriculum seeks to satisfy the objectives
listed below.

Behavioral Objectives
The learner will be able:

1. to identify key benefits offered by WLR Foods, Inc.
to its employees.

2. to recognize and discriminate between the several
kinds of insurance (health insurance, life insurance,
short-term disability insurance, retirement) offered by WLR
Foods, Inc. to its employees.

3. to read with comprehension employee materials at
the third-fourth grade level.

4. to demonstrate knowledge of technical terms used in
the explanation of WLR's benefits Qackage.

CCP Competencies:

1. Unit 2.1.1.4.2: Fay, Benefits and Unions
Lesson 2.1.1.4.2.3: Fringe Benefits

2. Unit Insurance
(lessons on health insurance, life insurance)

3. Level Job Holding
Unit 2.3.1,4.2: Financial Requirements
Lesson 2.3.1.4.2.2: Fringe Benefits

4. Le'.el 2.2.2.3.:

Unit 2.3.2.3.4:

Banking, Credit, Taxes and
Insurance

Insurance

5. Unit 1.2.1.4.3: Banking, Insurance and Taxes
Lesson 1.2.1.4.3.2: Insurance



MATERIALS

The WLR Workplace Curriculum has the following components in
written form:

1. Pretest
2. Vocabulary

list of all words used in the benefits package
definitls of words used in .vocabulary
instruction/exercises
vocabulary exercises
crossword puzzles

Benefits, re-written to a third-fourth grade level
Wampler-Lonqacre Chicken Benefits
Wampler-Lonaacre Turkey Benefits

4. Exercises concerning comprehension of benefits
5. Feast -1 y,=,st

6. Answer Key
7. Unit Evaluation (for use by the student)
2. Supervisor Feedback Form (for use by the student's

supervisor)

The croEsword puzzles used for vocabulary instruct ion/
practice are available for use on Apple II GS, disks.

3 29



SUMMARY OF READABILITIES

Readability lexels of the WLR Workplace Curriculum were
calculated using seven formulas by the Britannica Computer
Based Learning software program.

The Spache formula indicated a 2.8 readability average for
the curriculum. The material is most likely at the primary
level and results from the Dale-Chall, Raygor and Smog
formulas should be ignored as they cannot estimate primary
1 evel s. The Fl esch formula average of 87 indicates "easy"
reading material.

It is estimated that the readability level for the WLR
Workplace Curriculum is approximately third-fourth grade
level.
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Readabilities for: READABILITIES WLR BENEFITS

Readability
Formula 1

Sample Number
2 3 4 5 6 : Average

SPACHE 2.4 3.3 2.8 : 2.8

DALE -CHALL 7.6 10.8 7.2 8.5

FRY 4 4 4 : 4

FLESCH 90 83 89 87

:

RAYGOR 4 5 3 4

:

FOG : 9 9 9 9

SMOG : 8.4 3.0 8.4 6.6
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LEARNING ACTIVITIES

The WLR Workplace Curriculum includes learning activities
relating to the vocabulary, both common and technical , which
is a part of the benefits package and learning activities
relating to comprehension of the benefits package itself.

The benefits package is written to a low readability level
so as to enable students to read the material independently.
Ten exercises following the benefits package refer to the
ten areas of benefits.

Exercises include the following forms:

Vocabulary Instruction:
matching
filling in the blanks
unscrambling of words
dividing of compound words
creative writing
crossword puzzles (on paper or on computer)

Benefits Package Instruction:
fill in the blanks
multiple choice
yes or no answer
creative writing



EXTENSION OF LEARNIN3

There are many possibilities for extension of vocabulary
instruction using the complete list of vocabulary words
found in the benefits package. Several ideas are given on
the list itself. Additional 1 y, instruction could include
identification of pacts of speech, noting that several words
in the package are used as both nouns and verbs. The
instruction of familial terms used in the benefits could be
expanded to other such terms and to a discussion of family
relationships.

To extend learning concerning the benefits package
instruction, the learner may bring questions which he/she
has concerning specific situations involving benefits
offered by WLR. The learner and teacher may work together
to solve inquiries/problems concerning the situations.

There are many creative writing opportunities using the
benefits package material. Scenerios, real or imaginary, of
vacations, holidays, 1 eaves of absence, etc. would offer
practice in both writing and residing and could be done
individually or in pairs.



EVALUATION

Evaluation plays an integral role in the WLR Workplace
Curriculum as it provides feedback concerning the learner's
progress in meeting his or her learning goals and feedback
concerning the worker's progress in meeting WLR's goals for
understanding of the benefits package. Evaluation
additionally gives information to the instructor and the
curriculum writer concerning adjustments to the instruction
and/or the curriculum which may be needed to meet these
goals.

The two areas of evaluation included in the WLR Workplace
Curriculum are:

1. Evaluation of realization of behavioral objectives by:
a. practice exercises
b. post-test
c. unit evaluation (by si-Ndr.nt)
d. supervisor feedback for

2. Evaluation of the unit, concerning:
a. unit clarity and continuity,
b. unit relevance to workplace tasks

The specific exercises and forms mentioned above are
for documentation of mastery of objectives, but

informal ongoing evaluation is necessary as well for the
learner, instructor and curriculum writer.



WLR FOODS, INC.
BENEFITS
PRETEST

EXERCISE I
Match the words

1.

that fit best.

benefit

deduction

a.

b.

a belonging to a group

someone in charge of
someone else

a

membership c. a good thing

4. personal d. a time of not working
after years of work

5. retirement e. ability to see

b. supervisor' f private

e vision g. money taken out of a
paycheck

EXERCISE II
Fill in thi=

1. If you work 10 years at WLR, how many weeks of

vacation do you get?

2. You get paid holidays after how many days of work?

3. Is health insurance paid in full?

4. Does health insurance include dental work?

5. How old must you be to be a part of the profit sharing

plan?

8. How many days off work ;-,kre you paid for during a funeral

leave?

7. Is there a fee to join the Credit Union?

S. What is the discount when you buy WLR products?



WLR FOODS, INC.
BENEFITS

VOCABULARY

KNOWN WORDS:
a
able
about
after
al so
and
another
are
at
be
before
begin
better
buy (s) verb
call verb
card
care noun
child
c 1 ass ( es )
cost noun

deer (WLC only)
drug
each
earl y
end noun
family
find, i nd no, verb
first
for
from
get
has
have
help noun and '.,erb
hour ( )

if
important
in
i I ( = )
is
join
kind ( )

last
late
learn
1 cave (s--) noun and Ne e r blife
onany

.336



may
money
more
must
need verb
next
not
number noun
of
of f

ol d

on
one
or
other
out
part(s) noun
pay(s), paid verb
phone as "phone number"
plan noun
price(s) noun
problem(s)
put(s)
question noun
reA.d

row noun
sale
=mall

noun
take
talk verb
the
there
this
tie noun
to
Up
u=P
want
week(s)
when
wil 1

work(s), worked, working
year(s)
yr:2U

your

337



PROPER NOUNq:
Broadway
Career Enhancement Program
Christmas
Credit Union
Dayton
English
Fourth of July
R.E.D.
Good Friday
January
Labor Day
Littlest Lamb Day Care Center
Memorial Day
New Year's Day
Personnel Department, Personnel Office
Plains Day Care Center
Rockingham Employee Assistance Program (REAP)
Thanksgiving
Virginia
Wampler-Longacre Chicken
Wir:pler-Longacre Turkey

COMPOUND Wr1RDS for instruction:
fulltime
grandparent
lifetime
paycheck

short-term
sometime

workday(s)

FAMILIAL TERMS for instruction:
brother
child
grandparent
parent
parent-in-law
sister
spouse

Other idea= for instruction:
adverbs and prepositions having to do with time: after,
before, early, first, last, late, next
verbs: begin, buy, call, find, aet, help, include, join,
learn, leave, need, pay, put, read, take, talk, use, want
forms of the .ver.b WO;. : work, worked, working, works
the words BUY, COST, PAID, PAY
the NJ-If-Ha. DAY(S), HOUR(S), UJEEK(=;), YEAR(S)



NEW WORDS for instruction:
absent, absence
alcohol
annual
assistance
benefit(s)
club
confidential
death
deduction(s)
dental
disability
discount
emotinnA.1
employee
fee
financial
funeral
health
holiday(s)
insurance
leave(s)
legal
loan
marital
membership
payment(s)
payroll
personal
placement
prescription
priority
product(s)
profit sharing
program
prorated
;.2ublic

purchase
retirement
salary
savings
season (N1 c only)
slots
stock
=tress
super,,,isor
vacation
vision
voluntary
wholesale

339



WLR FOODS, INC.
BENEFITS

VOCABULARY DEFINITIONS

1. Absent: not here; Absence: a time away
The man was :absent from work for 2 days. His
absence was 2 days long.

2. Alcohol: a drink such as wine, beer and whiskey
We cannot drink alcohol at work.

2. Annual: yearly
A birthday is an annual event.

4. Assistance: a help
I want to be of assistance to you.

5. Benefit(s): a good thing
Time off work is a benefit.

6. Club: a group of people with something in common
The boys who play cards have a club.

7. Confidential: as a
Your problems are confidential with a friend.

8. Death: an end of a life
The death of the child was sad.

9. Deduction(s): money tak.n out of a pa,/check
She had a deduction from her pay for the credit union.

10. Dental : for teeth
She had dental work done today.

11. Disability: a lack of an ability
Blindness is a bad disability.

12. Discount: an amount off of a price
When the fond was on sale, it had a big q)acount.

13. Emotional: about feelings
Fear was her emotional problem.

14. Employee: a worker
She was an emplovee of WLC.

15. F.5.e: an amount of money to pay
He had a big fee to pay the doctor.

16. Financial: about money
The banker was a financial expert.



17. Funeral: an event to remember a dead person
She died on Monday and her funeral was on Friday.

18. Health: wellness
He had good health.

19. Holiday(s): a fun day
Christmas is a big holiday.

20. Insurance: a promise to pay for a loss
She had to pay her bill as she had no insurance.

21. Leave(s): a time off work
She had a leave when she had a baby.

22. Legal: about law
You need the right legal papers when you buy a house.

23. Loan: money or something else borrowed
The man got a loan to buy a car.

24. Marital: about marriage
Marital problems can lead to a divorce.

25. Membership: a belonging to a group
The membership in the club cost S2.

26. : money given for something
He gave his payment on Friday for his car.

27. Payroll: from a paycheck
His payroll_ taxes were more than he thought.

28. Personal: private
She never talked about her personal life.

29. Placement: a position
Her child had first placepent in the day care center.

30. Prescription: a written order for medicine
The doctor gave her a prescrintion for her cold.

31. Priptlitv: a coming before another
Her Eon 'nad priority for the Job.

32. Pr_oduct: a result of work
The company made wood projuc.

33. Profit sharing: 17.onev -F'.Dr. retirement from e company`
He needed nis p[-c-i_lt____ELE,ringl. when ne stcpoed work.

34. Program: a plan
WLR has a ;,roaram -For workers to co baci, to school.



35. Prorated: divided a certain way
The interest on the loan was prorated for the year.

36. Public: for all people
The public library is open every day.

37. Purchase: to buy
I want to purchase a new dress.

38. Retirement: a time of not working after years of work
Most people have retirement at age 65.

39. Salary: the pay for work done
The doctor's salary was more than mine.

40. Savings: money put away for later
My savings are in a bank.

41. Season: a time of year
Spring is my best season.

42. Slots: openings
There were 2 slots for new children at the day care.

43. Stock: shares in a company
The owner of the store had the most stock in it.

44. Stress: strain
The parents were under much stress with their child.

45. Supervisor: someone in charge of someone else
The factory had 2 main supervisors.

44. Vacation: a rest from work
He took a vaation to New York.

47. Vision: ability to see
She had bad vision so she wore glasses.

48. Volitntarv: of one's own choice
His decision to go in the army was voluntarv.

49. Wholesale: buying in large amounts
The store bought whplesale. to Leep costs low.



WLR FOODS, INC.
BENEFITS

VOCABULARY EXERCISES

EXERCISE I
Put the best word in each sentence.

absent
death
dental
health
personal
vision

1. The man did not talk about his wife or kids or

things.

2. The of my mom was sudden.

3. She had work done when her teeth

hurt.

a. His was bad so he wore glasses.

7. She was

6. My

for 5 days when she was

was better after my cold was

gone.

EXERCISE II
Match the words that fit best.

1. benefit A.

2. club b.

. fee c.

4. holiday d.

5. loan e.

6. retirement f.

a fun day

a time of not working
after years of work

a good thing

money or something else
borrowed

an amount of money to
pay

a group of people with
something in common
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EXERCISE III
Match the words that fit best.

Z.

4.

'5.

discount a. a rest from work

funeral b. someone in charge of
someone else

insurance c. money put away for
later

savings d. an event to remember a
dead person

supervisor e. a promise to pay for a
loss

vacation f. amount off of a price

EXERCISE IV
Match the words that fit becAt.

3.

5.

deduction a. money taken out of a
paycheck

leave 0, a belonging to a group

membership c. a result of work

payment d. money for retirement

hrociEtct e money given for
something

profit sharing f. a time off work

EXERCISE V
Hncramble the words.

absent
dPduction
funeral
leave
personal
savings

eutonicdd

aelnoprs

urnlfea

sqnivas

esnbta

evl ae



EXERCISE VI
Unscramble the words.

benefit
dental
health
holiday
payment
product

aiodhly

rdcpout

ltdnae

mnpytea

ic-,etfbn

tihhea

EXERCISE VII
The following words are compound words. These words have 2
wnrds inside them. Find the words in the compound words.

fulltime

grandparent

lifetime

paycheck

payroll

sometime

wholesale

workday



EXERCISE VIII
Fill in the blanks with compound words from Exercise VII.

1. Sunday is not a

To live to be 90 is a long

3. It is good to get a after working
hard.

4. If you work 40 hours a week, you work

5. I want to go to Florida

A. My lives in Canada.

7. The bookkeeper does the

S. The store gave
workers.

EXERCISE IX
Fill in the blanks.

prices to its

1. Do yru have a parent? What is your parent's

name?

2. Do you have a grandparent? What is your

grandparent's name?

3. to you have a spouse?

name?

4. DG you h=tvP, a child?

name?

What is your spouse's

What is your child's

5. Do you have a parent-in-law? What is your

barent-in-law's name?

Do .;:ou have a sister? what is yr..ur sister's

name?

7. Do you a brother?

brother's name?



EXERCISE X
Use each word in one sentence.

1 . brother

child:

3. qrandparent:

4. parent:

5. spouse:
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WORD LIST: WLR VOCABULARY I

ALCOHOL LEGAL STRESS
ASSISTANCE PLACEMENT STOCK
EMPLOYEE PRORATED VOLUNTARY
EMOTIONAL PRESCRIPTION WHOLESALE
FINANCIAL

WORD LIST: WLR VOCABULARY II

ABSENCE PAYROLL PURCHASE
ANNUAL PROGRAM SALARY
CONFIDENTIAL PRIORITY SEASON
DISABILITY PUBLIC SLOTS
MARITAL



WAMPLER-L3NGACRE CHICKEN
BENEFITS

You get a PAYCHECK for your work at WLC.
You also get many BENEFITS for your work at WLC.

The benefits are:

1. Vacation Time
2. Paid Holidays
3. Insurance
4. Leaves of Absence
5. Credit Union
6. Products for Sale
7. Career Enhancement Program
8. Mild 17ar=, Placement
9. Employee Assistance Program
10. Employee Stock Purchase Plan

***********************************************************

1. Vacation Tine

The next 1=knitary 1 Aftai,r vnu begin work at WLC, you
get prorated vacation time.

The next January 1 after s,ou have workpd 1 Y,=ar
WLC, you get 1 week cf
The next January 1 after you have worked 2 years at

WLC, you get 2 weeks of Jacatinn.
The next January 1 after vo:( have worked S years at

WLC, you get r-4

The next January 1 =ffer you have worked 16 years
at WLC, you get 4 weeks of -,-acation.

You muat be a FULLTIME emplcDfee to get paid vacation
benefits.

***************************-*****-e-***4.-*****.x***************4*

Paid Holida,.s

You get paid holidays after c.'0 days of work.

Paid Holiday= at WLC are

New Year's Day
Memorial Day
Fourth of 7uly
Labor Day
First Day cf Dear Season
Thankagi\,ing
Chri=fmas

**********4-4-*****************4"."..- 43".1-4.--X*******



Insurance

You may get 3 kinds of insurance at WLC:

Health Insurance
Life Insurance
Short-term Disability Insurance

Retirement is another benefit you have at WLC.

a. Health Insurance
You pay a small cost to get health insurance.
You may net a FAMILY PLAN for a small cost.
Health insurance is DENTAL and VISION insurance

also.
Health insurance includes a prescription card.
You must be a fulltime employee to get health

insurance.
You must work 90 days to get health insurance.

b. Life Insurance
WLC buys life insurance for you 1 1/4 X your

annual pay.
You may tuy more life insurance al so.

c. Short-term Disability Insurance
WLC pays for short-term disability insurance.
The insurance pays $125/ week for up to 26 weeks.

d. Retirement
You may be a part of the SALARY SAVINGS and

PROFIT SHARING plan at WLC. This plan is for
RETIREMENT.

The plan h_. 2 parts:
Salary Savings: You put money in. WLC Nill

put in $.50 for each $1.00 you put in, up to 4% of your
pay.

Profit Sharino: WLC mnn,,,,y in at the Pmd
of each year.

You must be 21 years old to be a part of the plan.
You must be a fulltime employee to be part of the

plan.
You must work 1 year to be a of the plan.

***********************************************************

4. Leaves of Absence

You may nee: a from tqnrk srrg,t1mr,..
There are 2 [inds WLC:

Funeral Time Off
Personal lime Off



a. Funeral Time Off
You may take time off work for a funeral when there

is a death in your family:
a spouse
a child
a parent or parent -in -i aw
A brother or sister
a grandparent

You will be paid for 3 days off work. The days must
be:

in a row
one day must be the funeral day
the days paid must 1.71,= workri.:ky=.

You must be a fulltime employee to get funeral time
off.

You must work 90 days to get funeral time off.
You must call your supervisor when you find out

about a death in your.family.

b. Personal Time Off
If = need more days off work, you must talk to

your supervisor or the Personnel Department.
7er=onal time off i... not paid ;':cr.

***************************************************4****
5. Credit Union

You may join the Cri.7.,dit Union at WLC.
Your family may join the Credit Union at WLC.

You may get a LOAN at the Credit Unon.
You may uae PAYROLL DEDUCTIONS at the FA-P,dit Uninn
+or:

loan payments
Christmas Club/Vacation Club

There is a 1T1 LIFETIME MEMBERSHIP FEE.

**********************************************************

6. Products for q..A.ip

You may buy products at the NLT public store at
Dayton, Virginia. Cu.Y maT, also buy at the WLC employee
store in Broadway, Virginia.

You will get a i0i discount for products you buy at
Dayton and wholesale prices for products

*****************_**************,.0*4*4-****4-**************-



7. Career Enhancement Program

You may take classes at WLC to:
learn English better
learn to read better and do math
get your G.E.D.

You must talk to the Personnel Department if you want
to take

************************************************************

8. Child Care Placement

WLC has priority for child care slots at:
Plains Day Care Center Broadway
Littlest Lamb Day Care Center Dayton

Talk to the Personnel Department if you need help
finding child care.

************************************************************

9. Emplo,,ee Assistance Program

If you have a personal problem, the Rockingham
Employee Assistance Program (REAP) may be able to help
you.

Problems may be: health, marital, family, financial,
alcohol, drug, legal , emotional, stress.; or other.

REAP is confidential and voluntary.

Call 433-REAP (433-7327) for help, 24 hours a day, 7
days a week.

*****************************************4.*****************

10. Employee Stock T:'urchase Plan

You may buy stock in WLR.

You use payroll deductions to buy stock.

Talk to the Personnel Department if you want to tuy
=tock.

********************-.4' *.******±***4.-**************************



IMPORTANT:

PERSONNEL OFFICE PHONE NUMBER (WLC) 876-0667

Use this number
when you will be absent
when you have a question about insurance

.r3rr-ot30



WAMPLER-LONGACRE CHICKEN
BENEFITS
EXERCISES

EXERCISE I Vacation Time
Read about "Vacation Time." Fill in the blanks.

1. How many years have you worked at WLC?

2. How many weeks of vacation do you get?

If you worked 2 years at WLC, how many weeks of

vacation do you get?

4. If you worked 12 years at WLC, how many weeks of

vacation do you get?

5. Do parttime workers get vacation time at WLC?

EXERCISE II Paid Holidays
Read about "Paid Holidays." Pr.--,-4d each cite.,,tinn and choose
the best answer.

1. You get paid holidays after (a) 30 days of work,
(b) 60 days of work, (c) 90 days of work, (d) one year of
work.

All of the following are paid holidays except:
(a) Memorial Day, (b) Labor Day, (c) Thanksgiving Day,
(d) Arbor Day.

There are (a) 5, (b) 6, }.=) 7, (d) 8
paid holidays at WLC.



EXERCISE III Insurance
Read about "Insurance." Draw a line from each sentence to
the kind of insurance it describes. (There may be more than
1 line to each kind of insurance.)

1. You pay a small cost to get this.

2. You must be 21 years old to get this.

3. This includes dental and vision
insurance.

4. You may buy more of this also.

5. You must work 1 year td get this.

HEALTH
INSURANCE

LIFE
INSURANCE

RETIREMENT

EXERCISE IV Leaves of
Reed about "Leaves of Absence." Read each Question and
choose the best answer.

1. You may take time off work for a funeral of all
of the following except (a) a brother, (b) a parent-in-law,
(c) a grandparent, (d) a close friend.

2. You may take (a) 1, (b) 2, (c) 2, (I-I) 5
n.--k.77 off work for a funeral.

3. To get paid for days off work for a funeral,
(a) the days must be in a row, (b) you must have worked 1
year at WLC, (c) you must ha-..e worked 30 days at WLC,
(d) the days must be for a trip.

Answer the questions.

1 To get personal time off, muEt ta:;k to

7. When is 1 good time to t:21,e a personal leave7'



EXERCISE V Credit Union
Read about the "Credit Union." Answer the questions.

1. Who may join the Credit Union?
ye-, or no:

you
your spouse
your child
your friend
your neighbor

2. What can you get at the Credit Union?
yes or no:

a loan
a gift when you join
payroll deduction for savings
payroll deduction for loans
payroll deductiOn for Christmas Club

EXERCISE VI Products for Sale
Read about "Products for Sale." Answer the questions.

1. Where may you buy WLC products?

2. What discount do you get for WLT products at Dayton?

EXERCISE VII Career Enhancement Program
Read about the "Career Enhancement Program." Answer the
questions.

1. What department do you talk to if you want to take
r1==c,=.7.

2. Why are vou taking the Career Enhancement Program?



EXERCISE VIII Child Care Placement
Read about "Child Care Placement." Answer the qfiRstions.

1. Yes or no: WLC provides child care for its workers'

children.

2. Yes or no: WLC provides priority slots for child care

at 2 day care centers.

What department do you talk to if you need help finding
child care?

EXERCISE IX Employee Assistance Program
Read about the "Empl oyee Assistance Program." Put a check
in front of each sentence that is true.

1. REAP may help you if you have a marital problem.

2. REAP may help you if you have a legal problem.

REAP may help you if you have a car problem.

4. REAP is required for everyone who works at WLC.

5. REAP is confidential.

EXERCISE X Employee Stock Purchase Plan
Read about the "Empl oyee Stock Purchase Flan." Answer the
questions.

1. What deductions do you to buy stock?

What department do you talk to if you want to buy stock?



WAMPLER-LONGACRE TURKEY
BENEFITS

You get a PAYCHECK for your work at WLT.
You also get many BENEFITS for your work at WLT.

The benefits are:

1. Vacation Time
2. Paid Holidays
3. Insurance
4. Leaves of Absence
5. Credit Union
6. Products for Sale
7. Career Enhancement Program
B. Child Care P1._,,fmt
9. Employee Assistance Program
10. Employee Stock Purchase Plan

************************************************************

1. Vacation Time

The next January 1 after you !:-egin work at WLT, you
get prorated vacation time.

The next January 1 after you have wnrked 1 year at
WLT, you get 1 week of vacation.

The next January 1 after you have worked 2 years at
WLT, you get 2 weeks of vacation.

The next January 1 after you have worked 8 'ears at
WLT, you cet 3 weeks of vacation.
The next January 1 after You have worked 16 years

at WLT, you get 4 weeks of vacation.

You must be a FULLTIME employee to get paid vacation
benefits.

***********************************************************

2. Paid Holidays

You get paid holidays after 90 days of work.

Paid Holida,,s at WLT are:

New Year's Day
Good Friday
Memorial Day
Fourth of 2_0.
Labor Day
Thanksgiving
rhri,=tmas

If WLT works on a holiday, ,ou .-r)ust -orl, also.

3C0



To get a paid holiday, you must:
work on the last working day before the holiday
work on the first working day after the holiday.

If you ARE LATE before or after a holiday, you will
not be paid for the holiday.

If you LEAVE EARLY before or after a holiday, you
will not be paid for the holiday.

************************************************************

3. Insurance

You may get 3 kinds of insurance at WLT:

Health Insurance
Life In-=.1:trance

Short-term Disability Insurance
Retirement is another benefit you have at WLT.

a. Health Insurance
You pay a small cost to get health insurance.
You may get a FAMILY PLAN for a small cost.
Health insurance is DENTAL and VISION insurance

also.
Health insurance includes a prescription card.
You must be a fillltime employee to get health

insurance.
You must work 90 days to get health insurance.

b. Life Insurance
WLT buys life insurance for you: 1 1/4 X your

annual pay.
You may buy more life insurance also.

r. Short-term Disahilitv Insurance
WLT pays for short-term disability insurance.
The insurance pays $125/week for up to 26 weeks.

d. Retirement
You may be a part uf the SALARY SAVINGS znd

PROFIT SHARING pin at WLT. This IDan is for
RETIREMENT.
The plan has 2 parts:
Salary Savings: You put money in. OLT wzll

put in $.50 for each 4-1.00 you put in. up to 4% of your
pay.

Profit Sharing: !JLT puts money in at end
of each year.

You must tia 21 ',ears old to be a part of t!--e plan.
You must be a fulltime employee to be part the

plan.
You must work 1 year to te a part o f the plan.

3 6 1 BEST COPY AMBLE



************************************************************

4. Leaves of Absence

You may need a leave from work sometime.
There are 2 kinds of leaves at WLT:

Funeral Time Off
Personal Time Off

a. Funeral Time Off
You may take time off work for a funeral when there

is a death in your family:
a spouse
a child
a parent or parent-in-law
a brother or sister
a grandparent

You will be paid for 3 rRys off work. The days must
be:

in a row
one day must be the funeral day
the days paid must be workdays

You must be a fulltime employee to Get funeral time
off.

You must work 90 days to get funeral time off.
You must call your supervisor when you find out

about a death in your family.

b. Personal Time Off
If you need more days o. L-ork, you must talk to

your supervisor Dr the Personnel Department.
Personal time off is not paid for.

*************:0*********************************************

5. Credit Union

You may join the Credit Union at WLT.
Your family may join the Credit Union at WLT.

You may set a LOAN at the Criz.djt Union.
You may use PAYROLL DEDUCTIONS the rredif Union
for:

savings
loan payments
Christmas Club/%'-,,cation Club

There is a Z3 LIFETIME MEMBERSHIP FEE.



************************************************************

6. Products for Sale

You may buy products at the WLT public store at
Dayton, Virginia. You may also buy at the WLC employee
store in Broadway, Virginia.

You will get a 10% discount for products you buy at
Dayton and wholesale prices for products at Broadway.

************************************************************

7 Caeer Enhancement Program

You may take classes at WLT to:
learn English better
1 earn to PbeFFr And do math
get your G.E.D.

You must Falk to the Personnel Department if you want
to take

************************************************************

rhild 1-4.'e Placement

WLT has rhild r=trP =icif=,. At:
Plain= Day Care Center Broadway
Littlest Lamb Day Care Center Dayton

Talk to the Personnel De;:artment if .,ou need !--slp
finding child care.

************************************************************

ri Emplovee Assistance Program

If you have a person=.1 prc.b1Pm, thP Pnrkinh,=..m
Employee AssistancP Program (REAP) m=y tP 1 a to hP:ip
you.

Problems may be: health, marital, family, financial,
al c oh o 1 , drug , leg al emot i on al , stress or other .

SERF' i= ,-nnfidPntial and .,oluntary.

Call 4-PE4iP (433-722', help, 24 hours a day, 7
days a week.

4)C1
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************************************************************

10. Employee Stock Purchase Plan

You may buy stock in WLR

You use payroll deductions to buy stock.

Talk to the Personnel Department if you want to buy
stock.

************************************************************

IMPORTANT:

PERSONNEL OFFICE PHONE NUMBER (WLT) 867-4040
or 1-S00-221-4976

Use this number
when you will be absent
when you have a question about insurance



WAMPLER-LONGACRE TURKEY
BENEFITS
EXERCISES

EXERCISE I Vacation Time
Read about "Vacation Time." Fill in the blanks.

1. How many years have you worked at WLT?

2. How many weeks of vacation do you get?

3. If you worked 2 years at WLT, how many weeks of

vacation do you get?

4. If you worked 12 years at WLT, how many weeks of

vacation do you get?

5. Do parttime workers get v.;.r=tf-ion time at WLT?

EXERCIRE II Paid Ho7idas
Read about "Paid Holidays." Read each question and choose
the best answer.

1. You get paid holidays after (a) 30 days of work,
(b) 60 days of work, (d) 90 d..7-,ys of work, (f-!) nrie of
work.

2. All of the following are paid holidays except:
(a) Memorial Day, (b) L.=,.bor Day, (c) Thanksgiving Day,
(d) Arbor Day.

3. There are (a) 5, (h) A, (ci 7, (d) S
paid holidays at WLT.

4. If WLT works on a holiday, you (a) must work
also, (b) may choose to work, (c) may work part of a Cfa/,
(d) do not work.

5. To get paid for a holiday, '/ou must (a) work on
the last working day before the 0:0 work nn the
first working day after the holidA.Y, be late before
or after the holiday, (d) not or
the holiday, Ce) all of the abo,:e.



EXERCISE III Insurance
Read about "Insurance." Draw a line from each sentence to
the kind of insurance it describes. (There may be more than
1 line to each kind of insurance.)

1. You pay a small cost to get

2. You must be 21 years old to get this.

3. This includes dental and vision
insurance.

4. You may buy more of this also.

5. You must work 1 year tO get this.

HEALTH
INSURANCE

LIFE
INSURANCE

RETIREMENT

EXERCISE IV 1,=ay.=,=, of Absence
Read about "Leaves of Absence." Read each question and
choose the best answer.

1. You may take time off work for a funeral of all
of the following except (A) a brother, (b) a parent-in-law,
(c) a grandparent, (d) a close friend.

2. You may take (a) 1, (b) 2, (c) 3, . 5
days off work for a funeral.

To get paid for days off work for a funeral,
(a) the days must be fn a row, fti) you must have worked 1
year at WLT, (c) you 11-=t have worked 30 dAy.=.. at WLT,
(d) the days must be fcr a tro.

Answer the questions.

1. To get personal time off, yzu must fn

2. When is 1 good time to take a personal leave?



EXERCISE V - Credit Union
Read about the "Credit Union." Answer the questions.

1. Who may join the Credit Union?
yes or no:

you
your spouse
your child
your friend
your neighbor

What can you get at the Credit Union?
yes or no:

a loan
a gift when you join
payroll deduction for savings
payroll deduction for loans
payroll deductiOn for Christmas Club

EXERCISE VI Products for Sale
Read about "Products for Sale."

1. Where may you bi_ly WLC products?

the

2. What discount do ,,u_t get for WLT i:,rodL,cts at Dayton?

EXERCISE VII Career Enhancement Program
Pead about fh.=, "Career Enhancement Program." Answer the
questions.

1. What department do you f.s.lk to if you wzint to take
classes?

Why are you taking the Career Enhancement Program?

36 7
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EXERCISE VIII Child Care Placement
Read about "Child Care Placement." Answer the questions.

1. Yes or no WLT provides child care for its workers'

children.

2. Yes or no: WLT provides priority slots for child care

at 2 day care centers.

3. What department do you talk to if you need help finding
child care?

EXERCISE IX Employee Assistance Program
Read about the "Employee Assistance Program." Put a check
in front of each sentence that is true.

2.

3.

4.

5.

REAP may help you if you have a marital problem.

REAP may help you if you have a legal problem.

REAP may help you if you have a car problem.

REAP is required for everyone who works at WLT.

REAP is confidential.

EXERCISE X EmploypP. Stock Purchase Plan
Read about the "Employee Stock Purchase Plan." Answer the
questions.

1. What deductions do you use to buy stock?

2. What department do ,you talk to if you want to buy stock?



WLR FOODS, INC.
BENEFITS
POST-TEST

1. The man did not talk about his wife or
children or things that were (a) club, (b) personal,
Cr) product, (d) dental.

2. Her eyes hurt when she had a problem with
her (a) benefit, (b) dental, (c) holiday, (d) vision.

3. She was happy to buy the dress with a big
(a) discount, (b) insurance, (c) product, (d) retirement.

4. Her job gave her a good (a) grandparent,
(b) iulltime, Cr) paycheck, (d) sometime.

5. To get 3 weeks of vacation, you must work at
WLR (a) 2 years, (b) 5 years, (c) 7 years, (d) 8 years.

6. All of the following are paid holidays at
WLR except: (a) Easter, (b) New Year's Day,
(c) Thanksgiving, (d) Labor Day.

7. You =et health insurance (a) with a dental
plan, (b) no cost to you, (c) after 30 days of work, (d)

as a part-time employee.

R. The profit sharing plan is for (a) all
workers, (b) fulltime workers, (c) workers after 30 days of
work, (d) workers after 60 days of work.

9. To get 3 days of funeral time off,
(a) you must have worked 1 year at WLR, (b) the funeral must
be for a spouse, (c) you must need the gays travel to the
funeral, (d) you must talk to your supervisor.

10. REAP is (a) reouired of all employees, (b)

for retirement, (c) for someone with personal problems,
(d) for buying products at a discount.



WLR FOODS, INC.
BENEFITS UNIT EVALUATION

(To be done orally)

Fill in the blank with a number from 1 to 5:

5 definitely
4 most of the time
3 some of the time
2 seldom

never

I learned something new about the benefits of working
at WLR by finishing this unit.

unit.

I learned some new words by finishing this unit.

I enjoyed doing the exercises and puzzles in this

I would encourage others to do this unit.

This unit will help me in the future to know about my

Complete each of the following sentences:

If I could chang,=. .=.rmething about this unit, I wnuirl

This unit will help me in the future when
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WLR FOODS, INC.
WORKPLACE CURRICULUM using BENEFITS PACKAGE

-7,HEERVFYIR FEEDBACK FORM

WLR employee, , has completed
a unit of workplace curriculum from the Career Enhancement
Program.

From your perspective as this emplo'yee's supervisor, please
fill in each blank with a number from 1 to 5; 5-definitely,
4-most of the time, 3-some of the time, 2-seldom, 1-never.

The employee's work attitudes and motivation have
improved in recent weeks following the instruction of
workplace curriculum.

The employee's understanding of WLR's benefits has
improved in recent weeks following the instruction of
workplace curriculum.

The employee has talked positi,.ely about the
instruction from workplace

The employee has encouragec! others to consider the
Career Enhancement option whic-h tt=es wrIrkpl=tr-e
curriculum.

From 'your knowledge of the emplo'yee's job tasks and
situations, could you list specific i,Inds of problems which
would be helpful for emnlrl'fse(s) to receive future
instruction in.



111 WLR FflnDR, INC.
BENEFITS UNIT ANSWER KEY

PRETEST

EXERCISE I
1.

3. a
4. f

5. d
6. b
7.

EXERCISE II
1. 3 weeks
2. 90 days
3. no
4. yes
5. 21 years old
6. 3 days
7.
B.

yes
10% discount

VOCABULARY EXERCISES
Note: several of the ',ocabulary ha-.e similar meanincs
Cpan, fee / Ceduction, fiscont. ) By process of
eliminatinn, the student 0ould_ be able to answer all of the
oltestions.

EXERCISE I
1. personal
2. death
3.
4. vision
5. absent
6. health

EXERCISE II
1. c (a good thine)
2. f (a croup bf people with something in common)
3. e (an amount of money to pay)
4. a (a fun day)
5. d (money or something else brrowed)
6. b (a time of not working after years of work)

EXERCISE III
1. f (amount off of a brice)
2. d (an event to remember a ,dead person;
a. e (a promise to fcr E, loss)
4. c (money put sway for later-)
5. b (someone in charce of Eomeone
6. a ta rest from work,
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EXERCISE IV
1. a (money taken out of a paycheck)
2. f (a time off work)
3. b (a belonging to a group)
4. e (money given for something)
5. c (a result of work)
6. d (money for retirement)

EXERCISE V
1. deduction
2. personal
3. funeral
4. savings
5. absent
6. leave

EXERCISE VI
1. holiday
2. product
3. dental
4. payment
5. benefit
A. health

EXERCISE VII
1. full time
2. grand parent

4. pay check
5. pay roll
A. some time
7. whol.=. sale
S. work day

EXERCISE VIII
1. workday
2. lifetime
3. paycheck
4. fulitime
5. sometime
6. grandparent
7. payroll
S. wholesale

EXERCISE IX
Answers will var./ for each person.

EXERCISE X
Answers will var,.. Check for complete sentence structure.

BEST COPY AVAILABLE



BENEFITS EXERCISES

EXERCISE I Vacation Time
1. answer will vary
2. answer will vary
3. 2 weeks
4. 3 weeks
5. no

EXERCISE II Paid Holidays
1. c

2. d

3. c

(WLT only:)
4. a
5. ,=

EXERCISE III Insurance
1. Health Insurance
2. Retirement
?. Health Insurance
4. Life Insurance (or Fetirement)
5. Retirement

EXERCISE IV Leaves of Absence
1. d

2. r

3. a
4. the Personnel Debart.rlent
Fr. answer will vary (eample m..,1-;=rnity ;eve, extended
illness)

EXERCISE V Credit Union
1. yes you

yes your spouse
yes your child
no your friend
no your neighbor

2. yes a loan
no a gift ..,nen 7.ou join
yes payroll deduction for savings
yes payroll deduction for loan.=
yes payroll deduction for Christmas Club

EXERCISE VI Products for Sale
1. at the =tor4-=, at Da-yton, Virginia
2. 10% discount

EXERCISE VII Career Enhancement Program
1. Personnel Department
2. answer will var.,, (learn Engl.ah better, learn to read
better, get your G.E.D.)



EXERCISE VIII Child Care Placement
1. no
2. yes
3. Personnel Department

EXERCISE IX Employee Assistance Program
1. yes
2. yes
3. no
4. no
5. yes

EXERCISE X Employee Stock Purchase Plan
1. payroll deductions
2. Personnel Department

POST-TEST
1. b

2. d

2. a
4. c

H

6. a

7. a

E. b

9. d

10. c

oe->7r,tit 41
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WORKPLACE CURRICULUM using WLR'S DRUG AND ALCOHOL POLICY

PAT MARTIN
CURRICULUM WRITER

CAREER ENHANCEMENT PROGRAM
JAMES MADISON UNIVERSITY
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TO THE TEACHER

This unit of WLR'S WORKPLACE CURRICULUM is based on
WLR'S actual drug and alcohol policy. It has'been rewritten
to a low readability level in order to offer beginning and
low level readers extra reading practise.using a topic that
should be of interest to them. Instruction in vocabulary is
also provided using words taken from the actual drug and
alcohol policy.

OBJECTIVES

The learner will be able:

1. to read with comprehension WLR'S Drug and Alcohol
Policy at the 3-4 grade level.

2. to demonstrate knowledge of WLR'S expectations of
employees in regard to the Drug and Alcohol Policy.

III

3. to recognize and use vocabulary presented in the
explanation of WLR'S Drug and Alcohol Policy.

MATERIALS

1. Pretest
2. Vocabulary

- list of all words used in drug and alcohol policy
definitions of words used in vocabulary
instruction/exercises
vocabulary exercises

word find puzzle
crossword puzzle

3. Drug and Alcohol Policy, rewritten to a third-fourth
grade level

4. Reading comprehension exercises
5. Answer Key

,

7. Unit Evaluation (for use by the student)

The crossword puzzle used for vocabulary Instruction/
practice are available for use on Apple II GS disks.
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WLR FOODS, INC
DRUG AND ALCOHOL POLICY

PRETEST

Part one:

Match the word with its meaning.

1. workplace a. well, not sick

2. healthy b. plan for action

3. Illegal c. the place where one works

4. policy d. paid to work

5. hired e'. against the law

Part two:

Write a short answer.

I. What will happen if a worker has, uses, bUys or sells
drugs at work?

2. What test will a worker take before he/she can work at
WLR?

3. Who can be tested for drugs at any time?

4. Where can workers gpt help if they have a drug or
alcohol problem?
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WLR FOODS, INC.
DRUGS AND ALCOHOL

VOCABULARY

KNOWN WORDS
a free
about from
and have
any having
are health
ask help
at if
be its
before keep
buy make
buying may
can not
cares of
caught or
company our
drug(s) problem
for punished

reason
safe

NEW WORDS FOR INSTRUCTION

alcohol Mega]
controlled misusing
fired c policy
healthy safety
hired workplace

OTHER IDEAS FOR INSTRUCTION

sell
selling
tested
the
think
time
to
use
using
want(s)

. way
we
will
work
workers
you

Verbs: ask, buy, can, care, catch, fire, have, hire, help,
learn, make, sell, test, think, use, want.
Use in writing sentences. Learn present, past and past
participle forms. Change a verb that ends with e to the
"ing" form. have-having: make-making, use-using.

Prepositions: about, at, before, for, from, of.

Related word forms:
health, healthy
safe, safety
work, worker, workplace
use, using, misusing.
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WLR FOODS, INC
DRUG AND ALCOHOL POLICY
VOCABULARY DEFINITIONS

1. alcohol: a drink such as beer, wine or whiskey.
You can get drunk from drinking alcohol.

2. controlled drugs: drugs that a doctor tells you
to take and writes a prescription for.
The doctor gave her a prescription for sleeping pills.
Sleeping pills are controlled drugs.

3. fired: no longer paid to work, Job ended.
He was fired because he was selling drugs at work.

4. healthy: well, not sick..
She didn't miss any days of work for two years because
she was so healthy.

5. hired: paid to work.
She was hired to package turkey wings at WLR Foods.

6. Illegal: against the law.
Cocaine is an illegal drug.

7. misusing: using something in the wrong way.
Drinking beer in the WLR parking lot is misusing
alcohol.

8. policy: plan for action.
It is the policy of WLR Foods to give drug tests to
all workers.

9. safety: freedom from danger.
WLR Foods cares about the safety of its workers.

10. workplace: the place one works.
Drugs and alcohol are not allowed at your workplace.

3 S.1



WLR FOODS, INC
DRUG AND ALCOHOL POLICY
VOCABULARY EXERCISES

EXERCISE ONE

Put the best word In the blank.

healthy alcohol illegal

hired fired

1. My son is . He has not been sick for
three years.

2. Driving 45 mph through.the city of Harrisonburg is

3. John was to drive a forklift at WLR.

4. Joe drank at the party so he asked his
friend to drive home.

5. She was because she used illegal drugs
at work.

EXERCISE TWO

Match the words and meanings

1. policy

2. safety

a. where you work

b. plan for action

3. workplace c. drugs that are prescribed
by a doctor.

4. controlled drugs d. freedom from danger.
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WLR FOODS, INC
DRUG AND ALCOHOL POLICY
VOCABULARY EXERCISES

EXERCISE III: WORD FIND

ABDOODIHIRED I FM
P O W V H E A L T H Y T I I
ROWORKPLACEHRS
TNILOHLAEVHAWEL7SAMIRH.JOSELIDOAL I F C K L A L C C H A IFIRS F' "Y" E L L 0 0 A I NTRANSPORTAH I O G
EN ._asTPOR rsa rr I O n ED
"Y" E S T C J. N T R 0 L L E

Find these words in the word find puzzle:
You can find words by looking across, down and diagonally.

HEALTHY WORKPLACE ALCOHOL

FIRED ILLEGAL CONTROLLED

HIRED POLICY SAFETY

WORKER MISUSING

3 1?
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WLR FOODS
DRUG AND ALCOHOL POLICY

WLR cares about the health and safety of its employees.
We want our workplace to be free from illegal drugs and
alcohol. We have a drug and alcohol policy to make our work
place safe and to keep our workers healthy.

The WLR drug and alcohol policy s:

1. You may not use or have controlled or illegal drugs
or alcohol at work.

2. You may not buy or sell controlled or illegal drugs
or alcohol at work.

3. You will be tested for drugs before you-are hired.

4. You may be tested for drug use at any time if the
company has a reason to think you may be using
drugs.

5. You can be fired for:
having or using illegal or controlled drugs or
alcohol at work.
buying or selling illegal or controlled drugs or
alcohol at work.

6. WLR wants to help you if you have a drug or alcohol
problem. You will not be punished In any way if
you ask for help before you are caught
misusing drugs or alcohol.

4
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WLR FOODS, INC.
DRUG AND ALCOHOL POLICY
COMPREHENSION EXERCISES

EXERCISE ONE:

Below are some stories about people who work at WLR.
Read the stories.
Choose what would happen to them.
Tell why it would happen.

1. Joe went to a party on Friday night. He and some of his
friends smoked marijuana at the party. When Joe goes to
work on Monday,
a. he will be fired b. he will be tested for drugs

c. nothing will happen.

Why?

2. Sally has a problem. She drinks too much alcohol. She
wants help with her problem so she tells her supervisor
about it. She will
a. be fired. b. have to take a drug test.

c. get help from WLR

Why?

3. Sam usually comes to work ready to work hard. Yesterday
he had two accidents in the morning. He just didn't act
like he was awake. He said he had had plenty of sleep the
night before. His supervisor will probably
a. send him home. b. have him take a drug test.

c. fire him.

Why?

4. Sandy went to work with some marijuana in her purse.
During break she gave some to her friend Mary. They sat
outside and smoked it. If their supervisor sees them, they
a. will be fired. b. will be sent home for the day.

c. will be given a drug test.

Why?

'3 C.I 1)



WLR FOODS, INC.
DRUG AND ALCOHOL POLICY
COMPREHENSION EXERCISES

EXERCISE TWO:

Put the following words in the blanks.

alcohol having health illegal

workers workplace

work

WLR cares about the (1) and safety of Its

employees. We want our (2) to be free from

(3) drugs and alcohol. We have a drug and

(4) policy to make our workplace safe and to keep

our (5) healthy.

You can be fired for (6) or using

illegal or controlled drugs at (7)

Put the following words in the blanks.

before drug fired misusing punished

reason selling tested time wants

You can be (8) for buying or (9)

Illegal or controlled drugs at work.

You may be (10) for drug use at any

(11) if the company has a (12) to think

you may be using drugs.'

WLR (13) to help you if you have a (14)

or alcohol problem. You will not be (15) in any

way if you ask for help (16) you are caught

(17) drugs or alcohol.

3c'



PRETEST:

Part one:
1. C
2. a
3. e

WLR FOODS, INC.
DRUG AND ALCOHOL POLICY

ANSWER KEY

4. b
5. d

Part two:
1. He/she will be fired.
2. A drug test.
3. Anyone, If the company has a good reason to think he/she

Is using drugs.
4. Workers can ask WLR for help.

VOCAPULARY EXERCISES

Exercise one:
1. healthy
2. Illegal
3. hired

4. alcohol
5. fired

Exercise two:
1. b 3. a
2. d 4. c

COMPREHENSION EXERCISES

Exercise one:
1. c. Joe did not use drugs at the workplace.
2. c She asked for help before she was caught.
3. b Sam is acting differently than usual. The company has

a reason to think that he may be using drugs.
4. a Sandy had an illegal drug at work and gave some to

Mary. Mary will4also be fired.

Exercise two:
1. health
2. workplace
3. Illegal
4. alcohol
5. workers
6. having
7. work
8. fired

9. selling
10. tested
11. time
12. reason
13. wants
14. drug
15. punished
16. before
17. misusing

4-1) rI-.



WLR FOODS, INC
DRUG AND ALCOHOL POLICY
VOCABULARY EXERCISES

ANSWER KEY

EXERCISE III: WORD FIND
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WLR
DRUG AND ALCOHOL UNIT EVALUATION

(Can be done orally)

Fill In the blank with a number from 1 to 5:

5 - definitely
4 - most of the time
3 some of the time
2 seldom
1 never

I learned something new about the drug and alcohol
policy at WLR by finishing this unit.

I learned some new words by finishing this unit.

I enjoyed doing the exercises and puzzles in this
unit.

I would encourage others to do this unit.

This unit will help me in the future to know about
the drug and alcohol policy.

Complete each of the following sentences:

If I could change something about this unit, I would

This unit will help me in the future when

4



WORKPLACE CURRICULUM
TEACHER FEEDBACK FORM

CEP curriculum used:

Company Name

Curriculum Concentration (reading, math, benefits,
company policies, etc.) -

From your perspective after using this workplace curriculum,
please fill in each blank with a number from 1 to 5:
5-definitely, 4-most of the time, 3-some of the time,
2-seldom, 1-never.

The workplace curriculum reflected a connection to
the student's work setting and/or specific job.

The workplace curriculum correlated with the other
competency-based curriculum materials.

The workplace curriculum was consistent in its
readability and/or skill level presentation.

The workplace curriculum was of interest to the
student(s).

Please comment on the readability/skill level of the
curriculum:

Please comment on tie content of the curriculum:

Please add any suggestions for future workplace curriculum
materials which would be helpful to you. Include
readability/skill level and content as well as specific
ideas for how you would use the material.

9. 2



WLR FOODS, INC.
WORKPLACE CURRICULUM using WLR'S SAFETY INFORMATION

LINDA GNAGEY
CURRICULUM WRITER

CAREER ENHANCEMENT PROGRAM
JAMES MADISON UNIVERSITY
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SAFETY ON THE JOB

TO: Career Enhancement Program Student

These pages are a unit about safety at work. The unit
Includes many general safety ideas and concerns as well as
rules for safety at this plant.

**1. To begin this unit, do the CHECK YOURSELF exercises.
Then, look in the back at the ANSWER KEY to see how well you
did. (These exercises will give you an idea of what the
unit is about.) Maybe you already know a lot about safety.
But, you may learn some new ideas.

**2. Read SOME WORDS TO KNOW and SOME TERMS TO KNOW. These
words will help you in the reading on the following pages.

**3. Read the two pages about SAFETY ON THE JOB. The first
page is about what your employer does to have a safe
workplace. The second page is about what you should do to
have a safe workplace.

**4. Then, do SOMETHING TO READ AND DO. There are 3
exercises. Do them and then check your answers with the
answer key.

**5. Complete the evaluation questions on the last page.
Turn all materials In to your teacher.

3 94



WLR FOODS, INC.
SAFETY ON THE JOB

CHECK YOURSELF

Exercise I
Match each word with the best meaning.

poisonous

easily set on fire

having a change of air

keeping from harm

dangerous

1. FLAMMABLE a.

2. HAZARDOUS b.

3. PROTECTIVE c.

4. TOXIC d.

5. VENTILATED e.

Exercise II
Write a short answer to each question.

1. Name an example of personal protective clothing.

2. Name one way an employee of WLR learns about safety.

3. Who needs to know about any injuries which have happened
on the job?

4. Give one hint about how to lift correctly.

5. Who can unsafe conditions at WLR be reported to?

OC:5



WLR FOODS, INC.
SAFETY ON THE JOB

SOME WORDS TO KNOW

1. FLAMMABLE: easily set on fire
Newspapers are flammable when stored near a furnace.

2. FUMES: harmful or strong gases or smoke
The fumes from the wood stove hurt my eyes.

3. HAZARDOUS: dangerous
Loud music may be hazardous to a person's hearing.

4. HAZARDS: unsafe conditions or practices; dangers
A pilot knows the hazards of flying In a 'storm.

5. TOXIC: poisonous
Smoke from factories is toxic to man...! birds.

6. VENTILATION: good air flow; a change of air
Schools need good ventilation after summer vacation.

SOME TERMS TO KNOW

1. 25,11A (Qccupational aafety and Health Administration):
a government agency which sets and enforces safety and
health standards at work places. The Occupational
Safety and Health Act of 1970 set up this agency. The
law says that workers should have a safe and healthful
workplace. WLR follows this law..

2. REPETITIVE MOTION INJURIES: damages resulting from the
same action being done repeatedly in a person's job.
(ERGONOMIC applications are available at WLR for
persons who are injured. ERGONOMICS means the study of
work fitting the job task to the employee, thereby
reducing stress.)

3. SOCIAL SECURITY: a department of the U.S. government.
Money is collected from employees and employers. The
money is paid out when a person retires or sometimes
when a person Is disabled.

4. WORKERS' COMPENSATION: weekly cash benefits and
medical expenses paid to a worker who was injured at
work or who has an occupational illness.
(An OCCUPATIONAL ILLNESS is an Illness caused by some
working conditions.)



WLR FOODS, INC.
SAFETY ON THE JOB

Accidents can happen anywhere: at home and at work.
Safety is important. Most of us try to be careful at home
and on the Job so that we do not have accidents. We try to
set up the places where we live and work to be safe. We try
to do things safely.

Making sure that WLR is a safe place to work is the job
of both the EMPLOYER and the EMPLOYEES at WLR. When there
are no accidents or Injuries at WLR, the employees may enjoy
good health and the employers enjoy lower costs from losses.

************************************************************
WLR'S EMPLOYER plans a .safe workplace to help prevent

accidents from happening.. WLR tries to provide:

1. PROPER LIGHTING
Workers must be able to see clearly In order to
use machinery and tools.

2. GOOD AIR FLOW
Unpleasant gases or smoke (fumes) may be toxic.
If there is a good air flow (good ventilation),
factory air is kept fresh and clean. Fresh air
keeps workers more alert.

3. SAFE NOISE LEVEL
WLR seeks to provide ways to reduce the noise
produced by machines. Earplugs for workers are
provided and are to be worn in required areas.

4. ADEQUATE WORK SPACE

5. RIGHT TOOLS FOR EACH JOB

6. TOOLS AND MACHINERY INSTALLED PROPERLY AND IN
GOOD WORKING CONDITION

7. TRAINING FOR EMPLOYEES TO WORK WITH AND CARE FOR
TOOLS AND MACHINERY

8. PERSONAL PROTECTIVE CLOTHING AND EQUIPMENT
(earplugs, gloves, eye protection)

9. PROTECTION FROM HAZARDOUS MATERIALS
WLR will provide training in how to read and use
Warning Labels

- Material Safety Data Sheets
Personal Protective Equipment

10. PROCEDURE FOR RESPONDING TO REPETITIVE MOTION
INJURIES



************************************************************
WLR'S EMPLOYEES work as well to prevent accidents from

happening.
**** TO AVOID ACCIDENTS an employee should:

1. DRESS RIGHT
An employee should pay attention to sleeve length,
hair and Jewelry. An employee may be required to
wear a jacket, hairnet, etc.

2. PROTECT SELF WITH SPECIAL SAFETY EQUIPMENT
An employee may need to use ear plugs, gloves or
safety glasses.

3. PAY FULL ATTENTION TO WORK

4. READ DIRECTIONS.. LABELS, WARNINGS AND SIGNS
Each employee learns about safety rules from their
supervisor on a Job or from reading WLR's safety
materials. Workers are reminded of safety rules
by printed warnings and signs.

5. USE THE RIGHT TOOLS FOR EACH JOB

6. TREAT TOOLS AND MACHINES WITH CARE
Each employee should use safety guards on
machines. Tools and machines should only be used
for the jobs they were meant to do.

7. KEEP WORK AREAS CLEAN

8. LIFT CORRECTLY:
a. bend knees
b. hug the load
c. let muscles in legs do actual lifting
d. never twist when lifting

9. KNOW ABOUT FIRE SAFETY:
a. know where fire extinguishers are
b. know where all exits are
c. in case of fire, leave the building
d. know where to find emergency phone numbers
e. know where and how to store flammable items

10. REPORT UNSAFE CONDITIONS OR PRACTICES (HAZARDS)
TO SUPERVISOR

**** IN CASE OF AN ACCIDENT, an employee should:

REPORT ALL INJURIES. EVEN IF THEY SEEM
INSIGNIFICANT, TO THE SUPERVISOR IMMEDIATELY

' fl m



WLR FOODS, INC.
SAFETY ON THE JOB

SOMETHING TO READ ANL DO

Exercise I
Here is a list of ways to prevent accidents at WLR.
- Put a W In front of each item that a worker, or

employee, should do to prevent an accident.
- Put an R in front of each item that WLR, the

employer, should do.

1. Make sure there is adequate work space for
each worker

2. Make sure there is good ventilation at WLR

3. Read all labels on the job

4. Wear earplugs when required on the job

5. Lift by bending one's knees

6. Reduce the noise which machines make

7. Keep work areas clean

8. Provide training in use of Material Safety
Data Sheets

9. Leave the building when there is a fire

10. Use safety guards on the machines



Exercise II
Fill in the blanks of the sentences below with one of

the following words.

ATTENTION HAZARDS
EARPLUGS PROTECTIVE
EMPLOYEES TRAINING
EMPLOYERS VENTILATION
EXTINGUISHERS WARNINGS

Accidents can happen at WLR, but WLR

have planned for a safe workplace to

prevent accidents. WLR tries to provide good

so that workers have fresh air to stay

healthy and alert. One way WLR reduces the noise which

affects workers is to provide . Other

equipment may include gloves or safety

glasses. All workers receive to work

with and care for tools and machinery.

Even though a safe workplace has been set up by WLR,

all play a part in avoiding accidents.

Workers need to read all directions,

and signs. Knowing about fire safety is Important,

especially knowing where fire are

located. An employee needs to pay full

to the job and report any unsafe to the

supervisor.



Exercise III
Complete each sentence. There are no right or wrong

answers.

1. One reason to care about safety at WLR is

2. The most important thing WLR can do to provide a safe

place to work is

3. The most important thing I can do to prevent an

accident at WLR is

4. One time when safety on the job was not used was when

5. One new suggestion I have for safety at WLR is



WLR FOODS, INC.
SAFETY ON THE JOB

ANSWER KEY

CHECK YOURSELF
Exercise I

1. b. easily set on fire
2. e. dangerous
3. d. keeping from harm
4. a. poisonous
5. c. having a change of air

Exercise JI
(one or more of the following for each question)

1. earplugs, gloves, eye protection
2. from their supervisor, from reading WLR's

safety materials, from warnings and signs
3. the supervisor
4. bend knees, hug the load, let legs do lifting
5. the supervisor

50MET.iING TO READ AND DO
Exercise I

1. R
2. R
3. W
4. W
5. W
6. R
7. W
8. R
9. W
10. W

Exercise II
EMPLOYERS
VENTILATION
EARPLUGS
PROTECTIVE
TRAINING

EMPLOYEES '

WARNINGS
EXTINGUISHERS
ATTENTION
HAZARDS

Exercise III
(answers will vary)

41)2



WLR FOODS, INC.
SAFETY ON THE JOB

UNIT EVALUATION

Fill in the blank with a number from 1 to 5:

5 definitely
4 - most of the time
3 some of the time
2 seldom
1 - never

I learned something new about safety at WLR by
doing this unit.

unit.
I learned some new words and terms by doing this

I enjoyed doing the exercises in this unit.

I would encourage others to do this unit.

411
Complete each of the following sentences:

If I could change something about this unit, I would

This unit will help me in the future when

4,...3



Readabillties for: SAFETY UNIT

Readability Sample Number
Formula 1 2 3 4 5 6 : Average

SPACHE 4+ 3.2 4+ : Invalid

DALE-CHALL : 8.0 7.0 8.8 7.9

FRY : 5 6 6 : 6

FLESCH 77 79 75 : 77

RAYGOR 5 5 9 6

FOG 8 9 9 9

SMOG 8.4 8.4 8.4 8.4



Poultry Plant Dialogues

"ON THE JOB WITH JOHN"

4 5

MARCH, 1992



DIALOGUE I.
AT THE TIME CLOCK

JOHN:
I want to go to Mexico to visit my family in July. My

mother's having a big birthday party in July and I want to
be there. I have to ask my supervisor if I can change my
vacation from June to .July.

I came to work early to talk to my supervisor. I'll
ask him if I can take my vacation in July. There's Mr.
Miller.

Hi, Mr. Miller.

MR. MILLER:
Hi, John. You came to work early today. I'm glad to

see you here.

JOHN:
I came in early to ask you a question. My vacation is

scheduled for June, but I want to change it to July. I want
to go to Mexico to visit my family in July. My mother's
having a big birthday party and I don't want to miss it.
Can I change my vacation to July?

MR. MILLER:
So, you want to take a vacation in July? Let me see

when the other workers on your shift have vacations planned.
It looks to me as if July is open for vacations. What

week do you want to go to Mexico?

JOHN:
My mother's birthday is July 10. I'd like to go to

Mexico for the week of July 5 11.

MR. MILLER:
The week of July S 11 looks great. I'll put you down

for that week.

JOHN:
Thanks, Mr. Miller. I'll pl,n to be on vacation that

week. My family will be glad. I'll tell them I'm coming to
Mexico then. 4

I think it's time for me to get to work. Thanks again.



ANSWER THE FOLLOWING QUESTIONS:

1. Why does John want to change his vacation time?

2. What does Mr. Miller have to do before he can OK the
vacation?

3. Does Mr. Miller say John can change his vacation?

4. What week of vacation does John now have scheduled?

5. What are you planning to do on your next vacation?



DIALOGUE II.
IN THE BREAKROOM

JOHN:

TOM:

JOHN:

TOM:

I'm ready to go home and it's not even lunch time.

What's happening? You having a bad day?

Bad'day? You wouldn't believe what's happened so far.

Tell me. I need a good laugh.

JOHN:
Well, first of all, my car wouldn't start this morning.

I had to call my brother to bring me here and he wasn't too
happy about that.

TOM:
That car's been giving you a lot of trouble. Better

think about getting one like mine!

JOHN:
I won't get into that talk. Let me tell you what

happened when I got to work. I went to the supply room to
get my gear. Well, wouldn't you know, they were out of
jackets my size so I had to wear this huge one. I've been
swimming in this thing all morning.

TOM:
Oh, it doesn't look so bad. Aren't kids wearing

clothes big and baggy all the time?

JOHN:
Maybe, but I'm not a kid! I haven't told you the worst

part of the day. My earplugs are driving me crazy! They're
also too big and they keep falling out. I've been chasing
them all over the plant floor.

TOM:
What a day! Why don't you talk to Mr. Miller and maybe

he'll give you the rest of the day off. Doesn't sound like
you're getting much work done anyway!

JOHN:
Did you forget? I don't even have a car here to go

home early in. Oh, no! I talked too long and now I'm late
going back to the line!

.TOM:
I hate to tell you this John, but your hairnet is torn.

Looks like your bad day isn't over yet!

4



ANSWER THE FOLLOWING QUESTIONS:

1. What time of day is it in the story?

2. What kind of day is John having?

3. What are 2 things that have happened to John?

4. What is the worst thing that has happened to.you
work?

Write 2 or 3 sentences telling of John's afternoon.

4!-



DIALOGUE III.
IN THE HUMAN RESOURCES DEPARTMENT OFFICE

JOHN:
Mrs. Smith, do you have a minute? I have a question

about my insurance.

MRS. SMITH:
I'd be glad to answer your question if I can. Someone

in this office should be able to help you if I can't.

JOHN:
I've been working here at the plant for 6 months and I

haven't had to go to a doctor until last week. I hurt my
hand working on my car and needed stitches.

MRS. SMITH:
I hope you went to the doctor.

JOHN:
Oh, I did. And the doctor fixed my hand all up. I

didn't mind going because I knew I had insurance from the
plant. But, the woman at the doctor's office said I had to
pay part of the doctor's bill. She called it "the
deductible." I didn't know what deductible was. I thought
my insurance was supposed to pay.

MRS. SMITH:
Well, John, you do have insurance. But, each person

who has insurance has to pay so much money each year before
the insurance company will pay the rest. The deductible
isn't very much compared to the large bills you could get
from a doctor or a hospital. After you pay your small part
of the doctor's bill, your insurance from the plant will pay
for the rest. Almost all insurances work that way.

JOHN:
What would happen if I had to go to the doctor again?

Would I have to pay the deductible again?

MRS. SMITH:
No. The deductible you pay lasts for one year. Your

insurance company then hays almost all of the rest of your
bills. You do need to pay a small percentage of each bill
though. Insurance is a way of sharing the payment of your
bills. But, the company pays the biggest share.

JOHN:
My family has insurance from my work here. Do they

need to pay a deductible each year too?

4 )



MRS. SMITH:
That's a little confusing. There's a deductible for

one person in your family and then there's a deductible for
your whole family. Once your family has paid their
deductible, then the insurance company pays its share.

JOHN:
I think I understand but I'm not sure.

MRS. SMITH:
John, please feel free to come in whenever you have a

specific question. That's what my job is to answer
questions!

ANSWER THE FOLLOWING QUESTIONS:

1. How long has John been working at the plant?

44 Why did John go to the doctor?

3. Does John or the insurance company pay for the biggest
share of medical costs?

4. How long does the deductible last?

5. Write about a time when you used insurance.

4
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DIALOGUE IV.
ON THE LINE

MR. MILLER:
John, the mechanics are working on your line and it

should be running again in a minute.

JOHN:
Mr. Miller, if you have some time while I'm waiting,

I've been wanting to ask you about taking time off work.

MR. MILLER:
Do you mean vacation time? We scheduled vacations amonth or so ago.

JOHN:
No, I know about vacation time. I have a week in July

when I'm going to Mexico. I just heard about a woman on my
shift taking time off that wasn't for a vacation. I was
wondering when we're allowed time off for other things thatcome up.

MR. MILLER:
Well , John, we try to be understanding of times when

you need to be off work. We give any worker paid days offwork for a death in his or her immediate family. We also
give paid time off work if a worker is called to jury duty
during working hours.

JOHN:
That's good to know. But, I think the woman took timeoff when someone in her family was sick. What about that

kind of time off?

MR. MILLER:
That person may have had a personal leave off work. Ifa worker has a reason other than a death in the family orjury duty for time off work, the worker must go to the

supervisor. It may be possible to take time off work called
a personal leave. That time is not paid for by the company
and is limited in length of time.

JOHN:
What if I would be sick for a long time? Would I lose

all my pay for that time?

MR. MILLER:
You may have insurance through the company that paysfor time off because of a short- ter' disability or a

long-term disability. Whenever a ,.situation comes up that
you have questions about, talk to me or talk to the Human
Resources Department. Each situation is different and may.be handled differently. So, don't hesitate to ask
questions!
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JOHN:
It looks like the line is moving again so I need to get

to work. Thanks for the information. I hope I don't need
to take time off work, but I'll talk to you again if
something comes up.

ANSWER THE FOLLOWING QUESTIONS:

1. Why is John waiting to work right now?

2. What is it that John has a question about?

3. Why did the woman that John mentions take time off work?

4. Where should .John go when he has a question about time
off work?

Write about a time when you may need a personal leave.

4
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DIALOGUE V.
ON THE WAY HOME

JOHN:
I really appreciate you giving me a ride home, Tom. My

car's been giving me big trouble lately. It's time to trade
it in I suppose.

TOM:
No problem with the ride. You live right on my way.

JOHN:
Tom, I heard about a guy on our shift getting fired

today. Do you know what was up?

TOM:
Yeah, the guy was crazy. He was found drinking on the

job. He must have a big problem because he carried the
stuff to work and was trying to share it in the breakroom.

JOHN:
Boy, he does have a problem. So, the company can let

him go just like that?

TOM:
Sure can! If you're found with drugs or alcohol on the

job, you can be gone that same day! Tell you the truth, I'm
glad for the policy. With the drug testing going on, I

don't want anything around to even tempt me. Have you been
tested lately?

JOHN:
No, not since I had the first test when I began here.

It's not such a big deal for me. I don't use the stuff at
home so they're not going to -find anything during a test at
work.

TOM:
Some workers mind it. One guy I work with was tested

positive and was suspended for 30 days until he passed a
clean test. And then he'll be on probation for a year.

JOHN:
It someone like that guy really has a problem with

drugs or alcohol, he should ask for help. The company will
be a lot more understanding if someone admits a problem
before the problem is found out on the job.

TOM:
Admitting a problem isn't always easy. You're a good

example of that.
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JOHN:
What do you mean? I just told you that I don't use the

stuff!

TOM:
I'm not talking about drugs or alcohol. I'm talking

about your problem with that car of yours. It's taken you
forever to admit it's good for nothing and ready to be
traded in. I've been trying to tell you that for years!

ANSWER THE FOLLOWING QUESTIONS:

1. Why is John riding home with Tom?

2. Why was the guy that John mentions fired from work?

3. Has John ever been tested for drugs?

4. What problem did John have that took a long time to
admit?

5. How do you feel about the drug and alcohol policy of
your company?

4 1 5



Dir e§f§st To ir

Rocco Turkeys, Inc.
(CCP Unit 21336)

WOr

Competencies

After completing this unit, the student should be able to:
* Ask for clothing supplies needed for work.
* Explain problems related to the clothing items

used at work.

Skills Needed

* Requesting something politely
* Bringing up a problem

Vocabulary Needed

* Articles of clothing required for the job
* Requesting phrases
* Phrases to present a problem

Information Needed

* What kind of care is expected from employees
* What can be exchanged.



To the Teacher ...
Getting Dressed for Work

Ideas for introducing the unit:

* After students have finished the CCP Lesson 213361, review
with them the articles of clothing presented. Then ask them
what they need to wear to work.

* Show a picture of an employee dressed for work. See how
many articles of clothing students can identify. Ask if they ever have
problems with any of the items of clothing they use at work.

Ideas for presenting the information, skills and vocabulary needed:

* Give students the "Clothing Encyclopedia" which has a page for
each item of clothing used by employees.

a. Read and discuss several pages a day until all items have
been covered. As you go through each page make a list on
the board of the names of the items and vocabulary to talk

about problems with each one.
b. Have students look through the book and choose the items

that they use. Then as a class, read and discuss the captions
for each item. If there are some items that no one in the class
uses, mention them at the end and discuss who would use them.

* Give students the "At the Supply Room" Dialogues. Read them as
a class or individually, then go back and make a list of the items
mentioned and the problems that were experienced with each one.

Ideas for practicing the information, skills and vocabulary.

* Supply Room Role play -- Students play the parts of the
supply room aid, and employees who need different supplies.

* Make "Situation Cards" presenting different problems with clothing items.
Students decide whose fault the problem is and how it should be presented
to the supply room attendant.

* Matching Worksheets Matching objects and names or drawing of
a certain problem with a phrase describing that problem.

* Comprehension Questions on the encylopedia or dialogues.



To the Teacher . . . page 2
Geting Dressed for Work

Ideas for practice (cont.)

* Play a game as a class using the 5"x7" pictures of items.
a. Hold up one picture at a time. The first student to identify it

correctly gets to hold that picture.
b. Divide the class into two groups. Appoint a secretary for

each groups. Line up the pictures where everyone can see
them. Give a time limit and see which group can identify the
most pictures within that time.

c. Display the pictures where they can be seen. One student
describes a problem with one of the items, but without using
the name of that item. The rest of the students identify which
item he or she is referring to. (Instead of a problem, students
may simply describe the item.)



PP-Rocco Getting Dressed for Work
CCI' Unit 21336

What did that say?

Use the F2-icylopedia of Company Clothing to answer the following questions.

1. There are four different kinds of protection for your hands. What are they?

2. Why is it important to make sure your boots fit you well when you buy them?

3. What do you need if you want to get a new apron?

4. What time is the processing supply room open?

5. Who wears a red bump cap?

6. If you don't like your earplugs, who should you talk to?

7. What kind of jobs require safety glasses?

8. Who wears a dust mask and special pants?

9. If you want to take something that is damaged back to the supply room to get a new one,
what do you need to know?

10. What sizes do gloves come in?

11. What is the difference between liners and rainbow gloves?

.12. How can an employee get some plastic sleeves?



PP-Rocco Let's Gel Dressed - Company SI) lc

CCP Unit 21336

What's Wrong?

Match the phrase with the picture.

1. It has a hole in it. a.

2. They are torn. b.

3. It's cracked. c.

4. It's dirty. d.

5. It's too big. e.

6. They're too small. f.
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Ii Rocco I .ces lc1 I )resNctl - (*otopany St lc
('(T ('nil 21336

What is this?

Match the items of clothing with the names on the left.

1. boots

2. earplugs

3. dust mask

4. earmuff

5. safety glasses

6. liners

7. bump cap g.

a.

C.

b.

d.

e. f.

8. earband

9. arm guard

10. plastic sleeve

421
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POULTRY PLANT ESL CURRICULUM
GET DRESSED COMPANY STYLE

Dialogue I.

Scene I.
+N.

David is a new worker at Rocco Turkeys, Dayton, V!rginia.
He works "on the line" using scissors to cut turkeys. David
wears earplugs on the Job. He's had a problem with the
earplugs since he started his new job. When it's his turn
for a break, he finds his supervisor, Bob, and talks with
him.

DAVID:
Hey, Bob, may I talk with you a minute?

BOB:
Sure thing. I'm just on my way to get a cup of Coffee.
What can I help you with?

DAVID:
I have a problem with my earplugs, Bob. They've been making
my ears hurt. I tried a different pair, but it seems that
this kind of earplug irritates my ears.

BOB:
Once in awhile someone has that problem. Since you've
already tried a different pair of plugs and it didn't help,
you may want to try using an earmuff instead.

DAVID:
I'm willing to try anything! I'm tired of my ears ringing
all the way home from work.

BOB:
Let me write a note to the supply room attendant. She'll
give you a pair of earmuffs to try.

DAVID:
Thanks, Bob. Sorry I took time away from your break.

BOB:
No problem. See you later! And let me know how the
earmuffs work.



Dialogue I.

Scene II.

David is continuing to have problems with whatev'gr-he puts
on his ears for work. He's tried earplugs and earmuffs.
Both C...use his ears to hurt when he wears them affoihis-ears
ring after wearing them. His supervisor, Bob, suggests that
he go to the Rocco nurse, Mary, to see what can be done.

DAVID:
Mary, my supervisor Bob said I should talk to you about the
problem I'm having with my earplugs. Do you have a minute?

MARY:
Just a sec. Let me finish with this form.

Now, what can I help you with?

DAVID:
I feel silly coming in here, but my ears have been irritated
constantly since I began working here at Rocco. -r tried
different pairs of earplugs and then my supervisor gave me
earmuffs to wear. I can't get used to any of them. Do you
have any ideas.of what I can do?

MARY:
Well, David, I can issue you an earband to try. That's
about the last resort. If you continue to have problems,
you may need to check with a doctor.

Here's the earband. Try this for the rest of the week and
come in on Friday to tell me how it worked. I think this
may be your answer.

DAVID:
Thanks! I like my job here. I don't want to have to quit
just because of a problem with my ears!



POULTRY PLANT ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialogue I.

Questions to Answer

1. Where does David work? (What company?)

2. What job does he do?

3. When David found Bob and talked to him, what was Bob on
his way to do?

4. What was David's first problem (in Scene I.)?

5. What was David's second problem (in Scene II.)?

**********************4*************************************

Words to Know

EARPLUGS EARMUFFS EARBANDS

1. Where do you get earplugs?

Where do you get earmuffs?

Where do you get earbands?

************************************************************

IRRITATED RINGING HURT

2. Fill in the sentences with the 3 words above.

David's ears when he wears his

earplugs. They become . Even when he

stops wearing the plugs, his ears keep

all the way home.



************************************************************

SUPERVISOR ATTENDANT NURSE

3. Who is your supervisor?

Who is the supply room attendant?

Who is Rocco's nurse?

************************************************************

Phrases to Know

"do you have a minute?"

"just a sec"

"see you later"

"no problem"

"sure thing"

"this may be your answer"

"the last resort"

1. When you are going home from work, you may say,

2. When you want to talk to someone, you may say,

3. When you think you can solve a problem, you may say,

4. When you're glad to help someone, you may say,

or

5. When you have one final idea, you may call it,

6. When you have to wait to help someone, you may say,



POULTRY PLANT ESL CURRICULUM
GET DRESSED COMPANY STYLE

Dialogue II.

Scene I.

Sharon has worked at Rocco "Turkeys, Dayton, Virgrrila, for
six years. She has always taken good care of the apron she
wears at work and has never had a problem with a damaged
apron. But, she has a problem today!

PAM (Sharon's friend):
Sharon, did you know you have a huge rip in your apron in
the back?

SHARON:
Oh no! How did that happen? It looks like it's ready to be
cut in two. Do you think I should go get another,, -o.ne now or
can I wait until lunch break?

PAM:
You better go now. But, if I remember right, you're
supposed to go to your supervisor to have him sign something
before you can get a new one.

SHARON:
I think you're right. This has never happened to me before.
But, this apron does look like it's the oldest one around.

Here comes Bob, our supervisor. I'll talk to him..

BOB:
Hi, Sharon. You look like you have a problem.

SHARON:
Just look at the back of my apron and you'll see my problem.
Somehow I got a huge rip in the back. Do you need to sign
something for me to get a new one?

BOB:
Yes. I'll sign my name right here on your apron and when
you take a lunch break, you can go to the supply room to get
a new one. I think this apron will stay together until
lunch.

SHARON:
Thanks, Bob. I've worked here at Rocco for six years and
this is the first time I've had this problem.



DIaloaue II.

Scene II.

It's lunch break and Sharon goes to the supply r-6611 for a
new apron.

SHARON:
HI, Barbara! I have a damaged apron so I had Bob, my
supervisor, sign it. Can I get a new one before this one
splits In two?

BARBARA:
Yes, I'll get you another one. What's your employee number?

SHARON:
Oh, dear. I never remember It. Could I take the apron now
and bring In my number later?

BARBARA:
Sorry, I have a rule to follow. I need your number_ before
giving out or exchanging any supplies.

SHARON:
OK. I guess a rule is a rule. I'm going to lunch and then
I'll be back with my number. See you later.



POULTRY PLANT ESL CURRICULUM
GET DRESSED COMPANY STYLE

Dialogue II.

Questions to Answer

1. Sharon talked to 3 people about her problem. Who?

First,

Then,

LastFy,

2. What was Sharon's problem?

3. In Scene I., what did Sharon need to get before she
_ .could get a new apron?

4. In Scene II., what did Sharon need to get before she
could get a new apron?

5. Does Sharon get a new apron at the end of Scene II?

******4******************************************4**********

Words to Know

DAMAGED HUGE NEW OLDEST

1. Use the 4 words above in the blanks.

Sharon's apron was so she

wanted a one. She had a

rip in the back of the apron.

She said her apron was the one

around.



************************************************************

2. Use the same 4 words in the blanks.

When you buy something at the mall, it is usually

When something rips in two, it is

A grandparent may be the in
the family.

If you have a lunch, you may not
want 'a big supper.

************************************************************

What do You think?

1. What is your job at Rocco?

71,

2. How long have you worked at Rocco?

3. What Is one problem you have had with the clothing you
wear for work?

4. Can you think of a funny thing that happened-at work
with the special clothing all employees wear?

5. If you could change the clothing employees have to
wear, what would you change?



POULTRY PLANT (ROCCO) ESL CURRICULUM
GET DRESSED COMPANY STYLE

Answer Key:
Dialogue I. Questions

Questions to Answer
1. Rocco Turkeys, Dayton, Virginia
2. He works "on the line" using scissors to cut turkeys.
3. get a cup of coffee
4. His earplugs are making his ears hurt.
5. His earmuffs make his ears hurt as well.

Words to Know
1. from the supply room

from your supervisor (The supervisor may .send a note
to the supply room.)

- from the first aid office (Rocco's nurse) .
2. hurt, irritated, ringing
3. answers will vary

(The supply room attendant is Barbara Knott:).

Phrases to Know
1. see you later
2. do you have a minute?
3. this may be your answer
4. no problem, sure thing
5. the last resort
6. just a sec

Total: 20 questions and answers

Dialogue II. Questions

Questions to Answer
1. Pam, Bob, Barbara
2. She had a huge rip in her apron.
3. She needed her supervisor's signature on her apron.
4. She needed her employee number.
5. no

Words to Know
1. damaged, new, huge, oldest
2. new, damaged, oldest, huge

What do you think?: answers will vary

Total: 20 questions and answers
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POCCO CLOTHING
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ACROSS CLUES DOWN CLUES

1. used under plastic gloves and 2. dark in color, worn to keep hands
make plastic gloves more warm
comfortable 4. help to avoid a rash on an

3. worn to protect an employee's employee's açms
head 5. worn over other clothing; an

6. worn on an employee's hair employee in maintenance wears a
7. worn on an employee's feet blue one
9. worn only by hangers over an 8. must be worn by employees who

employee's mouth work with chemicals
10. worn by employees who use 11. come from the supply room but if

scissors, knives and air tools they don't work earmuffs or
12. worn over an employee's legs earbands may be used.

WORD LIST: ROCCO CLOTHING

BOOTS HAIRNET PLASTICSLEEVES
BUMPCAP JACKET RAINBOWGLOVES
DUSTMASK LINERS 431 SAFETYGLASSES
EARPLUGS PANTS STEELMESE-IGLOVES



ANSWERS: ROCCO CLOTHING
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Encyclopedia ®a

Company Clothin
Rocco Turkeys, Inc.

Helpful Phrases

I'd like to exchange these ...
I'd like to exchange this ...

May I have some ...
May I have a ...

I need some ...
I need a ...

433

Excuse me, this is damaged.
Excuse me, these are damaged.

I have a problem with these...
I have a problem with this ...

I'd like to buy a...
I'd like to buy some ...



Barbara Knott is the Supply Room Attendant.

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

NO F

434

Supply Room
Hours

Eviscerating
5:00-6:15 a.m.
1:30-3:00 p.m.
8:00-flexible

Processing
5:45-8:15 a.m.
3:30-5:30 p.m.



Supply Room Regulations

1. The supplies that you received free will be replaced at no cost if you trade in the
old item. If you don't have the old item to trade in, you will have to pay for the new
item, unless your supervisor approves the new item in writing. When you go to the
supply room, be sure you know your employee numberand your department
number.

2. Any item (except boots) that is no good will be replaced if you can show the supply
room attendant the damage. When you go to the supply room, be sure you know your
employee number and your department number.

HAIRNET and BEARDNET

Haimets come in three different sizes: small, medium and large.

. IR"

4 35
BEST COPY AVAILABLE



BUMP CAP

A bump cap protects and employee's head. The color of the cap is important.

DUST MASK

Live Hangers are the employees who wear the dust mask.

43G

fr

Yellow = Worker
Green = Supervisor
Red = Manager
White = Inspector

or VIP



r

SAFETY GLASSES
AND GOGGLES

Safety glasses or goggles
are required for jobs with
chemicals. Anyone else may
also use them. If you want
some safety glasses, you
should ask your supervisor. ...C

EARPLUGS, EARMUFFS and EARBANDS

Earplugs are handed out in the supply room. They are available in two sizes: small and med'
To exchange your ea lugs, you need at least half of them. That means one plug and more than half of .

Earmuffs are avaiidDle from your supervisor and earbands are available from the first aid office. If you
have a problem with your earplugs, talk to your supervisor. If the problem continues, go to the first aid
office. k /'
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CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

M NOS AND ArNS

LINERS

/

41
Liners are cloth gloves that can be used under plastic

gloves. They make plastic gloves more comfortable.
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RAINBOW
GLOVES

Gloves are plastic. They come in different sizes-
7,8,9 and 10. Gloves may split open or tearif they
are pulled too hard or if they are too small.

Rainbow gloves are darker in color and heavier than liners. People
who work in the freezer use them because they keep their hands warm.



Steel mesh gloves and arm guards must be worn for jobs using
scissors, knives and air tools (for example, neck guns and tail guns).

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

BODY

440

STEEL MESH

(SAFETY)
GLOVES and
ARM GUARDS



PLASTIC
SLEEVES
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Plastic sleevessleeves are used for comfort. They help to prevent a rash
on an employee's arms. You can buy a pair of plastic sleeves for $1.10.

You must take care of
your own coat. You can
get a clean coat if you
turn in your dirty coat.
If you don't have a coat
to turn in, you cannot

get a clean one.
Blue coats are for

people who work in
maintenance.

JACKET (COAT)



APRON

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

FE'T
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The company gives special pants
Only to the employees who work in
live hanging.

OP

PANTS

.;
4%.
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-
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BOOTS

You can buy
- boots in the supply

room. You must
know your
employee number
and your

aididegar department number
to get boots. Make
sure that the
boots fit you
well when you buy

11*--- them because you
cannot take boots
back to trade them
in.



Lae§ Talk to
Rocco Turkeys, Inc.

(CCP Unit 21331 or 21337)

Competencies

After completing this unit the student should be able to:
* Approach his or her supervisor with a question or problem.
* Ask for clarification when he or she doesn't understand what the

supervisor says.

Skills Needed

* approaching someone to open a conversation
* raising a question or problem in a conversation
* expressing lack of understanding
* closing a conversation
* understanding which questions or problems are appropriate to present

Vocabulary Needed

* That which is necessary to explain the problem.
* Phrases to open and close conversations
* Phrases to ask for clarification

Information Needed

* What American supervisors expect their employees
to talk to them about

* How, when, and where American supervisors expect
employees to approach them.
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To the Teacher ...
Let's Talk...

Ideas for introducing the unit:

* Use the book, English for the Workplace ESL for Action Unit III, Lesson 3 "Talking
with the Boss" p. 46 -- Read the dialogue and discuss the situation. Ask students to
share experiences or problems that they have had talking with their supervisor.

* Do an LEA story as a class about talking with your supervisor.

* Present a sample problem situation on the job and ask students what would be
the best thing to do. Ask what problems they have encountered talking with their
supervisor.

* Give students some complicated directions for doing something. Watch to see what
their reaction is when they don't understand, and then talk about what they can do when
they don't understand something.

Ideas for presenting the information, skills and vocabulary needed:

* Give students the "Conversation Guidelines" sheet which includes
several phrases which may be useful in talking with their supervisor. Go over the
sheet making sure that the students understand each part.. Discuss as a class when
it's appropriate to talk to the supervisor and fill in the bottom of the paper.

Ideas for practicing the information, skills and vocabulary:

* Make "Conversation Cards" on 3"x5" cards that contain a problem, an
opening phrase, a problem-presenting phrase, vocabulary needed for the
problem and a thank you phrase. Give each student a different card and
have them practice approaching you or an aide to present their problem.

* Have students work in small groups to write a model dialog where an employee
approaches the supervisor about a specific problem.

* Have a worksheet with all the phrases talked about and have students
group them into the appropriate uses.

* Write some dialogues where employees use the wrong phrases or don't ask
for clarification and as a result the conversation turns out in misunderstanding.
Have students rewrite the dialogue using the phrases they have learned.

* Make a list of problems which people may encounter in their work and
have students identify which ones would be appropriate to go to the
supervisor with.

Ideas for helping students apply what they are learning:

* Give each student a question to ask their supervisor and have them discuss the
answers they get and their experiences in the next class.



To the Teacher ... page 2
Let's Talk...

Some Common Situations Where Employees
Need to Talk with their Supervisors

* To arrange to leave early from work.
* To go to the nurse's office for aspirin, a band-aid, etc.
* To check on the work schedule, for example, if the employee needs to work on

Saturday or Sunday, or to see if there is overtime work available.
* To ask to be switched to a different position within the line because of a physical

problem.
* To report an accident on the job.
* To report problems with tools or machinery.

Discuss with students to generate more situations.



PP-Rocco Let's talk to the Supervisor
CCP Unit 21331

Les Ts o tht SupTV:ISOT
A Conversation Guide

Where to bezin...

Excuse me, I'd like to speak with you a minute.
Good morning, could I ask you a question?
May I talk with you, please?

On to the problem...

I have a problem.
Can you help me, please?
I'm sorry, but I don't understand...

And if you still don't understand...

Would you please repeat that?
What did you say about the...
Could you speak more slowly?

or, repeat the part that you understood... for example, you hear,
"Take hgrpacotva to the freezer."

You say, Take what to the freezer?"
or, "What do you want me to take to the freezer?"
or, What does triErpcotvc rinecuz?"

And then it's back to work...

Thanks a lot for your help.
Thank you. I appreciate your help.
Thanks a lot!

What do you think?

1. When is a good time to talk to your supervisor?

2. When is a bad time to talk to your supervisor?

3. Where is a good place to talk to your supervisor?

4. Where is a bad place to talk to your supervisor?



PP -Rocco Let's Talk to the Supervisor
CCP Unit 21331

You Say It

Characters: Martin, an employee whose job is trimming thighs.
Sandy, Martin's supervisor.

Problem: Martin sprained his wrist while he was playing basketball
over the weekend. He can't use the scissors very well, and

wants to do a different job until his arm feels better.

Your job: Write the conversation between Martin and Sandy.
Use M for Martin and S for Sandy.

******************************************************************
M:

*

*

*

S:
*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*

******************************************************************



PP-Rocco Let's talk to the Supervisor
CCP Unit 21331

What did you say???

What could you say if you don't understand the underlined word?

1. The people in eviscerating are on break right now.

2. The dispensary will be closed for half an hour.

3. Tell him that the chute is full of meat.

4. You'll need a bump cap if you want to work in that area.

5. The customers were complaining because there was too much ;gristle with
the meat.

6. We're supposed to cut off all of the dangling fat.
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PP-Rocco Let's talk to the Supervisor
CCP Unit 21331

When to say it...

I have a problem.
What did you say about the...
Can you help me, please?
Excuse me, I'd like to speak with you a minute.
Thanks a lot for your help.
Good morning, could I ask you a question?
-I'm sorry, but I don't understand...

Thanks a lot!
May I talk with you, please?
"What does dangling mean?
Would you please repeat that?
`Take what to the freezer?"
Thank you. I appreciate your help.
Could you speak more slowly?

Write each phrase above in the category below where it belongs.

Phrases to open a conversation:

Phrases to present a problem:

Phrases to close a conversation:

Phrases to show that you don't understand :

0



tt
Wampler Longacare Chickens

(CCP Unit 21336)

Competencies

After completing this unit, the student should be able to:
* Ask for clothing supplies needed for work.
* Explain problems related to the clothing items

used at work.

Skills Needed

Requesting something politely
Bringing up a problem

Vocabulary Needed

Articles of clothing required for the job
Requesting phrases
Phrases to present a problem

Information Needed

What kind of care is expected from employees
What can be exchanged.
What is necessary in order to exchange something.
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To the Teacher .

Getting Dressed for Work (WLC)

Ideas for introducing the unit:

After students have finished the CCP Lesson 213361, review
with them the articles of clothing presented. Then ask them
what they need to wear to work.

* Show a picture of employees dressed for work. See how
many articles of clothing students can identify Ask if they ever have
problems with any of the items of clothing they use at work.

Ideas for presenting the information, skills and vocabulary needed:

* Give students the "Clothing Encyclopedia" which has a page for
each item of clothing used by employees.

a. Read and discuss several pages a day until all items have
been covered. As you go through each page make a list on
the board of the names of the items and vocabulary' to talk

about problems with each one.
b. Have students look through the book and choose the items

that they use. Then as a class, read and discuss the captions
for each item. If there are some items that no one in the class
uses, mention them at the end and discuss who would use them.

* Give students the "At the Supply Room" Dialogues. Read them as
a class or individually then go back and make a list of the items
mentioned and the problems that were experienced with each one.

Ideas for practicing the information, skills and vocabulary.

* Supply Room Role play Students play the parts of the
supply room aid, and employees who need different supplies. You can use
the mounted pictures to represent the items that the supply room
attendant gives the employees.

* Make "Situation Cards" presenting different problems with clothing items.
Students decide whose fault the problem is and how it should be presented
to the supply room attendent.

* Matching Worksheets Matching objects and names or drawing of
a certain problem with a phrase describing that problem.

Comprehension Questions on the encylopedia or dialogues.
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To the Teacher . . . page 2
Geting Dressed for Work

Ideas for practice (cont.)

* Play a game as a class using the 5"x7" pictures of items.
a. Hold up one picture at a time. The first student to identify it

correctly gets to hold that picture.
b. Divide the class into two groups. Appoint a secretary for

each groups. Line up the pictures where everyone can see
them. Give a time limit and see which group can identify the
most pictures within that time.

c. Display the pictures where they can be seen. One student
describes a problem with one of the items, but without using
the name of that item. The rest of the students identify which
item he or she is referring to. (Instead of a problem, students
may simply describe the item.)
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PP-WLC Getting Dressed for Work
CCP Unit 21336

What did that say?

Use the Encylopedia of Company Clothing to answer the following questions.

1. When do you have to pay for items of clothing that you get in the supply room?

2. Your supervisor or line leader will give you three pairs of disposable gloves every
day. What should you do if you want more than three pairs?

3. What do you wear under the plastic or disposable gloves to help keep your hands
warm?

4. When can you get a new pair of boots?

5. Who wears a red bump cap?

6. If you don't like your earplugs, who should you talk to?

7. What kind of jobs require safety glasses?

8. What should you do if your smock gets dirty or wet while you are working?

9. When can you get a new hairnet?

10. What special kind of gloves are required for people who work with knives?

11. Which employees wear a blue apron?

12. How can an employee get a wrist band?
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VP- VI C I S (id I )ressed 'ompan) SI) le
CCT unit 21336

Match the phrase with the picture.

What's Wrong?

1. It has a hole in it. a.

2. They are torn. h.

3. It's cracked. c.

*4. It's dirty. d.

5. It's too big. e.

6. They're too small. f.
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PP-WLC Getting Dressed for Work
CCP Unit 21336

What is this?

Match the items of clothing with the names on the left.

1. boots

2. earplugs

3. wrist band

4. earmuff

5. safety glasses

6. gloves

7. hairnet

8. apron

9. hard hat

10. plastic sleeve

a. b.

c. d.

c)
f.
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POULTRY PLANT ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialogue I.

Scene I.

David is a new worker at WLC, Timberville, Virginia. He
works "on the line" using scissors to cut chickens. David
wears earplugs on the job. He's had a problem with the
earplugs since he started his new job. When it's his turn
for a break, he finds his supervisor, Bob, and talks with
him.

DAVID:
Hey, Bob, may I talk with you a minute?

BOB:
Sure thing. I'm just on my way to get a cup of .66TTee.
What can I help you with?

DAVID:
I have a problem with my earplugs, Bob. They've been making
my ears hurt.

BOB:
Once in awhile someone has that problem. The supply room
has four kinds of earplugs. Why don't you go there and
check them out. If you turn In the pair you have, you may
get a different kind free.

DAVID:
I'm willing to try anything! I'm tired of my ears ringing
all the way home from work.

BOB:
Let me write a note to the supply room attendant. She'll be
sure to let you try another pair.

DAVID:
Thanks, Bob. Sorry I took time away from your break.

BOB:
No problem. See you later! And let me know how another
kind works.
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Dialogue I.

Scene II.

David is continuing to have problems with whatever_he puts
on his ears for work. He's tried all four different kinds
of earplugs. They all cause his ears to hurt whejhe wears
them and his ears ring after wearing them. His supervisor,
Bob, suggests that he go to WLC's nurse, Sheila, to see what
can be done.

DAVID:
Sheila, my supervisor Bob said I should talk to you about
the problem I'm having with my earplugs. Do you have a
minute?

SHEILA:
Just a sec. Let me finish with this form.

Now, what can I help you with?

DAVID:
I feel silly coming in here, but my ears have been Irritated
constantly since I began working here at WLC. I've tried
all the different kinds of earplugs that are in the supply
room. I can't get used to any of them. Do you have any
ideas of what I can do?

SHEILA:
Well, David, I can issue you an earmuff to try. That's
about the last resort. If you continue to have problems,
you may need to check with a doctor.

Take this form to the supply room and you'll get an earmuff
to wear. Try it for the rest of the week and come in on
Friday to tell me how it.worked. I think this may be your
answer.

DAVID:
Thanks! I like my job here. I don't want to have to quit
just because of a problem with my ears!



POULTRY PLANT (WLC) ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialogue I.

Questions to Answer

1. Where does David work? (What company?)

2. What job does he do?

3. When David found Bob and talked to him, what was Bob on
his way to do?

-
'MP

4. What was David's problem (in Scene I.)?

5. Was David's problem solved before Scene II.?

************************************************************

Words to Know

IRRITATED RINGING HUF'

1. Fill in the sentences with the 3 words above.

David's ears when he wears his

earplugs. They become . Even when he

stops wearing the plugs, his ears keep

all the way home.

************************************************************

SUPERVISOR ATTENDANT NURSE

2. Who is your supervisor?

Who is the supply room attendant?

Who is WLC's nurse?
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************************************************************

Phrases to Know

"do you have a minute?"

"just a sec"

"see you later"

"no problem"

"sure thing"

"this may be your answer"

"the last resort"

1. When you are going home from work, you may sown-

2. When you want to talk to someone, you may say,

3. When you think you can solve a problem, you may say,

4. When you're glad to help someone, you may say,

or

5. When you have one final idea, you may call it,

6. When you have to wait to help someone, you may say,

************************************************************

What do you think?

1. On my break I like to

2. I sometimes have a problem with

3. When I get tired I
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POULTRY PLANT ESL CURRICULUM
GET DRESSED COMPANY STYLE

Dialocrue II.

Scene I.

Sharon has worked at Wampler-Longacre Chickens, Timberville,
Virginia, for six years. She has always taken good care of
the smock she wears at work and has never had a problem with
a dirty or damaged one. But, she has a problem today!

PAM (Sharon's friend):
Sharon, di.d you know you have a huge rip In your smock - in
the back?

SHARON:
Oh no! How did that happen? It looks like it's ready to be
cut in two. Do you think I should go get anothenr-dtie now or
can I wait until lunch break?

PAM:
Why don't you ask Bob, the supervisor, if you can go now?

SHARON:
There's Bob, coming this way. I'll ask his advice. This
has never happened to me before. But, this apron does look
like it's the oldest one around.

BOB:
Hi, Sharon. You look like you have a problem.

SHARON:
Just look at the back of my smock and you'll see7aiy problem.
Somehow I got a huge rip-in the back. Do you need to sign
something for me to get a new one?

BOB:
Yes. I'll give you a note to take to the supply room. When
you take a lunch break, you can go to get a new one. I

think this smock will stay together until lunch.

SHARON:
Thanks, Bob. I've worked here at WLC for six years and this
is the first time I've had this problem.
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Dialogue II.

Scene II.

It's lunch break and Sharon goes to the supply rgom for a
new smock.

SHARON:
HI, Barbara! I have a damaged smock so Bob, my supervisor,
gave me this note to get a new one. Can I get a new one
before this one splits in two?

BARBARA:
Sure, I'll get you another one. This Is something new to
have happen to you. I've never had to replace a dirty or
torn smock'for you before.

SHARON:
You're right. But, there's a first time for everything.
Thanks! I'm on my way to lunch.

BARBARA:
Now, don't forget to pick up your button when you turn in
that smock tonight. Maybe today will be your first day to
be forgetful too!
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POULTRY PLANT (WLC) ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialoque II.

Questions to Answer

1. Sharon talked to 3 people about her problem. Who?

First,

Then,

Lastly,

2. What was Sharon's problem?

3. In Scene I., what did Bob give Sharon?

4. In Scene II., what did Barbara give Sharon?

5. In Scene II., what did Barbara remind Sharon to do?

************************************************************

Words to Know

DAMAGED HUGE NEW OLDEST

1. Use the 4 words above in the blanks.

Sharon's smock was so she

wanted a one. She had a

rip in the back of the-smock.
V

She said her smock was the one

around.



************************************************************

2. Use the same 4 words in the blanks.

When you buy something at the mall, it is usually

When something rips In two, it is

A grandparent may be the in
the family.

If you have a lunch, you may not
want .a big supper.

************************************************************

What do You think?

1. What is your job at WLC?

2. How long have you worked at WLC?

3. What is one problem you have had with the clothing you
wear for work?

4. Can you think of a funny thing that happened_at work
with the special clothing all employees wear?

5. If you could change the clothing employees have to
wear, what would you change?
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POULTRY PLANT (WLC) ESL CURRICULUM
GET DRESSED COMPANY STYLE

Answer Kev:
Dialogue I. Questions

Questions to Answer
1. WLC, Timberville, Virginia
2. He works "on the line" using scissors to cut chickens.
3. get a cup of coffee
4. His earplugs are making his ears hurt.
5. no

Words to Know
1. hurt, irritated, ringing
2. answers will vary

(Ths supply room attendants are Shriley Long and
Roberta Whetzel. The nurse is Sheila Higda)""

Phrases to Know
1. see you later
2. do you have a minute?
3. this may be your answer
4. no problem, sure thing
5. the last resort
6. just a sec

What do you think?: answers will vary

Total: 20 questions and answers

Dialogue II. Questions

Questions to Answer
1. Pam, Bob, Barbara
2. She had a huge rip in her smock.
3. a note to take to the supply room
4. a new smock
5. to pick up a button when she turns in her smock tonight

Words to Know
1. damaged, new, huge, oldest
2. new, damaged, oldest, huge

What do you think?: answers will vary

Total: 20 questions and answers

4E5



WLC CLOTHING
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ACROSS CLUES

3. worn to keep smock dry; 3 used
each day

7. worn on an employee's hair; there
are 2 kinds

9. used to protect an employee's
ears; there are 4 different kinds

10. protect an employee's wrist
against injury

11. worn under disposable gloves to
keep hands warm

12. required on jobs that use
scissors, knives or other
equipment

WORD LIST: WLC CLOTHING

APRON
BOOTS
BUTTON
EARPLUGS

EARMUFFS
HAIRNET
LINERS
PLASTICGLOVES

DOWN CLUES

1. turned in each day for a clean
smock

2. worn by hangers and others to
protect eyes

4. worn to keep hands dry; 3 used
each day

5. may be asked for to protect an
employee's arms from a rash

6. worn on an employee's feet
8. may be used if earplugs don't

work

PLASTICSLEEVES
SAFETYGLOVES
SAFETYGLASSES
WRISTBANDS



ANSWERS: WLC CLOTHING
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Encyclopedia a

Company Clothing
Wampler - Longacre Chickens

Helpful Phrases

I'd like to exchange these ...
I'd like to exchange this ...

May I have some
May I have a ...

I need some ...
I need a ...

46S

Excuse me, this is damaged.
Excuse me, these are damaged.

I have a problem with these...
I have a problem with this ...

I'd like to buy a...
I'd like to buy some ...



Welcome to the Supply Room!

Shirley Long and Roberta Whetzel are the Supply Room Attendants.

1

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

f.5



Supply Room Regulations

1. The supplies that you received free will be replaced at no cost if you trade in the old item. If
you leave something at home or lose it, you will have to pay for it. You may pay cash or use
your social security number to charge it.

2. If your clothing or equipment is damaged or dirty, it will be replaced free if you turn in the
old damaged or dirty item.

Hairnets coma in three
different sizes: small,
medium and large.
There are two kinds of
hairnets, one is called
a bonnet and the other
is called a mesh
hairnet. You may get
a new hairnet when
the elastic wears out
on the old one. You
must turn in the old
hairnet to get a new one.

HAIRNET and BEARDNET

-'U



Hard Hat (Bump Cap)

r,

Earplugs and Earmuffs

A hard hat protects
an employee's head.
The color of the hat
is important.

White = Worker
Blue = Line Leader
Red = Supervisor
Yellow = Sanitation

There are 4 kinds of
earplugs. You may
want to try different
kinds to see which
kind fits best. Please
keep track of your
earplugs. If you
lose them, you must
pay for them. If you
return a pair, you can
get a pair free.
Earmuffs are
available if the nurse
recommends them.

Red & Blue... $.80
All others.... $.60
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There are two
kinds of safety
glasses. Employees
on certain jobs must
wear them, for
example, hangers
and people who work
in the eviscerating
room.

anmillAw.

is Pei,

Safety Glasses

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

111 ANDS 13
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Each day you receive 3 pairs of disposable gloves.
(top) If you want more of these disposable gloves you
can buy them in the supply room for 10 s.

Cotton gloves (bottom right) help to keep your hands
warm.

4 73

Cotton
GLOVES

BEST COPY AVAILABLE



Plastic
GLOVES

Liners (bottom) are thin cloth gloves that can be used
under plastic gloves. They make plastic gloves more
comfortable and help keep your hands warm.

nf4.4_1'clz. :

The green plastic gloves are heavier than the
disposable gloves. They also help to keep your hands
dry.
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STEEL MESH
and SAFETY

GLOVES

Steel mesh gloves (top) or safety gloves (bottom left) are
worn for jobs using kniveS7

Plastic sleeves are used for comfort. They help to prevent a rash
on an employee, arms. If you would like some plastic sleeves, you
should talk to the nurse.
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WRIST
BANDS

11111,11

Wrist bands can help support your wrist. If you think that you
you need a wrist band, you should go and talk to the nurse. She can help
you get one. There are three different kinds of wristbands. The nurse
will decide what kind is the best for you.

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

BODY

47C



There are many different sizes of smocks. You must take care of
your own smock. If your smock gets dirty while you are working,
you may turn it in for a clean one. At the end of the day, when you turn
in your smock, you will get a pink button. You can use the button to get
a smock the next day.

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

0



Each day you will recieve 3 disposable white aprons. There are
also blue aprons. The blue aprons are heavier than the white aprons.
They are not disposable. Only certain employees wear blue aprons,
for example, some of the people in eviscerating.

1111BOOTS
You can get

boots in the supply
room. When yout
boots are worn out
or have lost their
tread ( that means
the bottom is very
slippery), you can get
another pair if you
take the old pair back
to the supply room
and show the
damage.

_BIM
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latt 'Mk to tie 1 'Jae la
Warnpler-Longacre Chickens

(CCP Unit 21331 ar 21337)

Competencies

ader

After completing this unit the student should be able to:
* Approach his or her line leader with a question or problem.
* Ask for clarification when he or she doesn't understand what the

line leader says.

Skills Needed

* approaching someone to open a conversation
* raising a question or problem in a conversation
* expressing lack of understanding
* closing a conversation
* understanding which questions or problems are appropriate to present

Vocabulary Needed

* That which is necessary to explain the problem.
* Phrases to open and close conversations
* Phrases to ask for clarification

Information Needed

* What American supervisors expect their employees
to talk to them about

* How, when, and where American supervisors expect
employees to approach them.
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To the leacher ...
Let's Talk...(mx)

Ideas for introducing the unit:

* Use the book, English for the Workplace ESL for Action Unit III, Lesson 3 "Talking
with the Boss" p. 46 -- Read the dialogue and discuss the situation. Ask students to

share experiences or problems that they have had talking with their line leader.

* do an LEA story as a class about talking with your line leader.

* Present a sample problem situation on the job and ask students what would he
the best thing to do. Ask what problems they have encountered talking with their
line leader.

* Give students some complicated directions for doing something. Watch to see what
their reaction is when they don't understand, and then talk about what they can do when
they don't understand something. Ask if they ever have trouble understanding their line
leader.

Ideas for presenting the information, skills and vocabulary needed:

* Give students the "Conversation Guidelines" sheet which includes
several phrases which may be useful in talking with their line leader. Go over the
sheet making sure that the students understand each part.. Discuss as a class when
it appropriate to talk to the line leader and fill in the bottom of the paper.

Ideas for practicing the information, skills and vocabulary:

* Make "Conversation Cards" on 3"x5" cards that contain a problem, an
opening phrase, a problem-presenting phrase, vocabulary needed for the
problem and a thank you phrase. Give each student a different card and
have them practice approaching you or an aide to present their problem.

* Have students work in small groups to write a model dialog where au employee
approaches the line leader about a specific problem.

* Have a worksheet with all the phrases talked about and have students
group them into the appropriate uses.

* Write some dialogues where employees use the wrong phrases or don't ask
for clarification and as a result the conversation turns out in misunderstanding.

Have students rewrite the dialogue using the phrases they have learned.

* Make a list of problems which people may encounter in their work and
have students identify which ones would be appropriate to go to the
line leader with.

Ideas for helping students apply what they are learning:

* Give each Indent a question to ask their line leader and have them discuss the
answers they get and their experiences in the next class.
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To the Teacher ... page 2
Let's Talk...(WLC)

Some Common Situations Where Employees
Need to Talk with their Line Leaders

* To arrange to leave early from work.
* To go to the nurse's office for aspirin, a band-aid, etc.
* To check on the work schedule, for example, if the employee needs to work on

Saturday or Sunday, or to see if there is overtime work available.
* To ask to be switched to a different position within the line because of a physical

problem.
* To report an accident on the job.
* To report problems with tools or machinery.

Discuss with students to generate more situations.
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PP-WLC Let's Talk to the Line Leader
CCP Unit 21331

Let's Tans to Chic Lilac Lta.dcr
A Conversation Guide

Where to fregit__1...

Excuse me, I'd like to speak with you a minute.
Good morning, could I ask you a question?
May I talk with you, please?

On to the problem...

I have a problem.
Can you help me, please?
I'm sorry, but I don't understand...

And if you still don't understand...

Would you please repeat that?
What did you say about the...
Could you speak more slowly?

r, repeat the part that you understood... for example, you hear,
"Take trgrpcconycr to the freezer"

You say, " Take what to the freezer?"
or, "What do you want me to take to the freezer?"
or, " What does tnerixotva mean?"

And then it's back to work...

Thanks a lot for your help.
Thank you. I appreciate your help.
Thanks a lot!

And ludic 2 2 2

What do you think?

1. When is a good time to talk to your line leader?

2. When is a bad time to talk to your line leader?

3. Where is a good place to talk to your line leader?

4. Where is a bad place to talk to your line leader?

4
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PP -WLC Let's Talk to the Line Leader
CCP Unit 21331

You Say It

Characters: Mahn, an employee whose job is trimming thighs.
Sandy, Mahn ;s line leader.

Problem: Mahn sprained his wrist while he was playing basketball
over the weekend. He can't use the scissors very well, and
wants to do a different job until his arm feels better.

Your job: Write the conversation between Mahn and Sandy.
Use M for Mahn and S for Sandy.

********************************************************************
*
* M:
*
*
* S:
*
*

.**
*

*
*

*
*
*
*

*
*

*
*
*
*

******************************************************************



PP-WIC Let'sTtalk to the Line Leader
CCP Unit 21331

What did you say???

What could you say if you don't understand the underlined word?

1. The people in eviscerating are on break right now.

2. The dispensary will be closed for half an hour.

3. Tell him that the chute is full of meat.

4. You'll need a bump cap if you want to work in that area.

5. The customers were complaining because there was too much gristle with
the meat.

6. We're supposed to cut off all of the dangling fat.



PP-WLC Let's talk to the Line Leader
CCP Unit 21331

When to say it...

I have a problem.
What did you say about the...
Can you help me, please?
Excuse me, I'd like to speak with you a minute.
Thanks a lot for your help.
Good morning, could I ask you a question?
I'm sorry, but I don't understand...

Thanks a lot!
May I talk with you, please?
"What does dangling mean?
Would you please repeat that?
`Take what to the freezer?"
Thank you. I appreciate your help.
Could you speak more slowly?

Write each phrase above in the category below where it belongs.

Phrases to open a conversation:

Phrases to present a problem:

Phrases to close a conversation:

Phrases to show that you don't understand :
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WORKPLACE LITERACY CURRICULUM
CAREER ENHANCEMENT PROGRAM
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Module 1 Equipment Operation
Outline of Competencies
Post-test

Module 2 Isolation Processes
Outline of Competencies
Post-test

Module 3 Chemical Safety
Outline of Competencies
Post-test

Module 4 Unit Operations
Outline of Competencies
Post-test

Module 5 Instrumentation
Outline of Competencies
Post-test
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MODULE I: EQUIPMENT OPERATION

Material$: Merck Manual equipment Operation revised
edition

Evaluation: - pretest (written)
- post test (oral or written)
supervisory

TOPIC Competencies

I. VESSELS AND REACTORS a. know the differences between
reactors and vessels

b. understand the operation of
reactors and vessels

c. Identify materials and
services of vessels and
reactors

d. know construction advantages
of vessels and reactors

e. understand safety
precautions in the operation
of vessels and reactors

II. VALVES f. identify the parts of a
valve

g. know the purposes and
proper uses of valves

h. recognize malfunctioning
valves

i. understand advantages and
disadvantages of particular
valves

j. know how a safety relief
valve works
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III. PUMPS k. know the uses of a pump

I. recognize types of pumps

m. understand advantages and
disadvantages of kinds of
pumps

n. recognize problems that
develop with pumps

o. identify the parts of a
pump

p. be able to operate a pump
properly

IV. HEAT EXCHANGERS q. know the uses of heat
exchangers

r. understand the factors
that can affect heat
exchangers

s. know where heat exchangers
are used on the job

4$9



MODULE II: ISOLATION PROCESSES

Materials: Merck Manual Isolation Processes - revised
edition

Evaluation: pretest (written)
post test (oral or written)
supervisory

I. Solubility and Crystallization
a. understand the various

types of solutions

II. Distillation

b. know the effect of
temperature and pressure
on solutions

c. grasp the reasons which
affect crystal size

d. know the factors that
affect solubility

e. know the states of matter

f. understand distillation
and Its physical changes

g. know reasons for
improving the efficiency
of distillation

h. recognize the problems
of distillation and how
to solve them

III. Liquid-Liquid Extraction
i. know the complexities

involved with
liquid-liquid extraction

j. know the properties of
an extracting solvent

k. grasp the reasons for
improving the efficiency
of the liquid-liquid
extraction process



410 MODULE III: CHEMICAL SAFETY

Materials: Merck Manual Chemical Safety

Evaluation: pretest (written)
post test (oral or written)
supervisory

I. INTRODUCTION TO CHEMICAL SAFETY
a. know the forms or chemical

states of chemicals

II. MSDS

II. TOXICOLOGY

IV. REACTIVES

b. understand how chemicals
enter the body

c. know the health hazards that
chemicals can cause

d. grasp the uses of the MSDS

e. know the purposes of the
MSDS

f. know symptoms of -ingesting
poison

g. understand safe methods of
handling carcinogens

h. know what precautions are
needed in handling poisons

I. understand the proper
precautions needed in
handling reactives

J. know what conditions excite
reactIves

k. understand the conditions
that excite oxidizers
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V. CORROSIVES

VI. SOLVENTS

VII. GASES

I. know the physical signs of
exposure to corrosives

m. understand how to store
corrosives properly

n. understand HAZMAT sign

o. define a solvent

p. understand the potential
health hazards Involved with
mishandling solvents

q. know the health problems
gases can cause

r. understand the proper way to
handle a gas cylinder



MODULE IV: UNIT OPERATIONS

Materials: Merck nanual Unit Operations revised
edition

Evaluation: pretest (written)
post test (oral or written)
supervisory

Tonic Competencies

I. FILTRATION a. understand filtration
principles

b. know filtration terms

c. understand principles of
centrifugal force

d. know method of changing a
filter

II. DRYING e. understand method of batch
drying

III. MILLING

f. understand what affects
efficiency of drying

g. recognize problems that
might occur with the
vacuum jet

h. know what variables are
involved with efficient
milling

i. understand how to control
dust in milling operation

j. identify various mills
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MODULE V: INSTRUMENTATION

Materials: Merck Manual - Instrumentation revised
edition

Evaluation: pretest (written)
post test (oral or written)

Topic Competencies

I. PROCESSING a. understand the concept of
continuous processing

II. CONTROLLERS

b. know variables involved in
processing

c. recognize process upsets

d. know the function of
primary elements or
sensors

e. understand how the control
functions

f. Identify instrumentation

g. identify parts of a valve

h. understand pneumatic
signals going to a valve

i. Identify the parts of a
control loop
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tt reroc d1 fof

Rocco Turkeys, Inc.
(CCP Unit 21336)

Competencies

After completing this unit, the student should be able to:
Ask for clothing supplies needed for work.

* Explain problems related to the clothing items
used at work.

Skills Needed

Requesting something politely
* Bringing up a problem

Vocabulary Needed

Articles of clothing required for the job
Requesting phrases
Phrases to present a problem

Information Needed

What kind of care is expected from employees
* What can be exchanged.



To the Teacher ...
Getting Dressed for Work

Ideas for introducing the unit:

* After students have finished the CCP Lesson 213361, review
with them the articles of clothing presented. Then ask them
what they need to wear to work.

* Show a picture of an employee dressed for work. See how
many articles of clothing students can identify. Ask if they ever have
problems with any of the items of clothing they use at work.

Ideas for presenting the information, skills and vocabulary needed:

* Give students the "Clothing Encyclopedia" which has a page for
each item of clothing used by employees.

a. Read and discuss several pages a day until all items have
been covered. As you go through each page make a list on
the board of the names of the items and vocabulary to talk
about problems with each one.

b. Have students look through the book and choose the items
that they use. Then as a class, read and discuss the captions
for each item. If there are some items that no one in the class
uses, mention them at the end and discuss who would use them.

* Give students the "At the Supply Room" Dialogues. Read them as
a class or individually, then go back and make a list of the items
mentioned and the problems that were experienced with each one.

Ideas for practicing the information, skills and vocabulary.

* Supply Room Role play -- Students play the parts of the
supply room aid, and employees who need different supplies.

* Make "Situation Cards" presenting different problems with clothing items.
Students decide whose fault the problem is and how it should be presented
to the supply room attendent.

* Matching Worksheets -- Matching objects and names or drawing of
a certain problem with a phrase describing that problem.

* Comprehension Questions on the encylopedia or dialogues.



To the Teacher . . . page 2
Geting Dressed for Work

Ideas for practice (cont.)

* Play a game as a class using the 5"x7" pictures of items.
a. Hold up one picture at a time. The first student to identify it

correctly gets to hold that picture.
b. Divide the class into two groups. Appoint a secretary for

each groups. Line up the pictures where everyone can see
them. Give a time limit and see which group can identify the
most pictures within that time.

c. Display the pictures where they can be seen. One student
describes a problem with one of the items, but without using
the name of that item. The rest of the students identify which
item he or she is referring to. (Instead of a problem, students
may simply describe the item.)
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PP-Rocco Getting Dressed for Work
CCP Unit 21336

What did that say?

Use the Encylopedia of Company Clothing to answer the following questions.

1. There are four different kinds of protection for your hands. What are they?

2. Why is it important to make sure your boots fit you well when you buy them?

3. What do you need if you want to get a new apron?

4. What time is the processing supply room open?

5. Who wears a red bump cap?

06. If you don't like your earplugs, who should you talk to?

7. What kind of jobs require safety glasses?

8. Who wears a dust mask and special pants?

9. If you want to take something that is damaged back to the supply room to get a new one,
what do you need to know?

1n. What sizes do gloves come in?

11. What is the difference between liners and rainbow gloves?

12. How can an employee get some plastic sleeves?



PP-Rocco Ices Oct Dressed - Company Style
CCP Unit 21336

What's Wrong?

Match the phrase with the picture.

1. It has a hole in it. a.

2. They are torn. b.

3. It's cracked. c.

4. It's dirty. d.

5. It's too big. e.

6. They're too small. f.
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IT-Rocco I Al's (let I )reseed - Company Style
CCP Unit 21336

What is this?

Match the items of clothing with the names on the left.

1. boots a.

2. earplugs

3. dust mask c.

4. earmuii

5. safety glasses

b.

d.

e. f.

6. liners

7. bump cap

8. earband

9. arm guard i

10. plastic sleeve
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POULTRY PLANT ESL CURRICULUM
GET DRESSED COMPANY STYLE

Dialogue I.

Scene I.

David is a new worker at Rocco Turkeys, Dayton, Virginia.
He works "on the line" using scissors to cut turkeys. David
wears earplugs on the Job. He's had a problem with the
earplugs since he started his new Job. When It's his turn
for a break, he finds his supervisor, Bob, and talks with
him.

DAVID:
Hey, Bob, may I talk with you a minute?

BOB: "W
Sure thing. I'm just on my way to get a cup of coffee.
What can I help you with?

DAVID:
I have a problem with my earplugs, Bob. They've been making
my ears hurt. I tried a different pair, but it seems that
this kind of earplug irritates my ears.

BOB:
Once in awhile someone has that problem. Since-you've
already tried a different pair of plugs and It didn't help,
you may want to try using an earmuff instead.

DAVID:
I'm willing to try anything! I'm tired of my ears ringing
all the way home from work.

BOB:
Let me write a note to the supply room attendant. She'll
give you a pair of earmuffs to try.

DAVID:
Thanks, Bob. Sorry I took time away from your break.

BOB:
No problem. See you later! And let me know how the
earmuffs work.
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111 Dialogue I.

Scene II.

David is continuing to have problems with whatever he puts
on his ears for work. He's tried earplugs and earmuffs.
Both cause his ears to hurt when he wears them affiThis'ears
ring after wearing them. His 'supervisor, Bob, suggests that
he go to the Rocco nurse, Mary, to see what can be done.

DAVID:
Mary, my supervisor Bob said I should talk to you about the
problem I'm having with my earplugs. Do you have a minute?

MARY:
Just a sec. Let me finish with this form.

Now, what can I help you with?

DAVID:
I feel silly coming in here, but my ears have been irritated
constantly since I began working here at Rocco. -r tried
different pairs of earplugs and then my supervisor gave me
earmuffs to wear. I can't get used to any of them. Do you
have any Ideas of what I can do?

MARY:
Well, David, I can issue you an earband to try. .That's
about the last resort. If you continue to have problems,
you may need to check with a doctor.

Here's the earband. Try this for the rest of the week and
come in on Friday to tell me how it worked. I think this
may be your answer.

DAVID:
Thanks! I like my job here. I don't want to have to quit
just because of a problem with my ears!
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POULTRY PLANT ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialoaue I.

Questions to Answer

1. Where does David work? (What company?)

2. What Job does he do?

3. When David found Bob and talked to him, what was Bob on
his way to do?

4. What was David's first problem (in Scene I.).?-

5. What was David's second problem (in Scene II.)?

***********************************************i************

Words to Know

EARPLUGS EARMUFFS EARBANDS

1. Where do you get earplugs?

Where do you get earmuffs?

Where do you get earbands?

************************************************************

IRRITATED RINGING HURT

2. Fill in the sentences with the 3 words above.

David's ears when he wears his

earplugs. They become . Even when he

stops wearing the plugs, his ears keep

all the way home.



************************************************************

SUPERVISOR ATTENDANT NURSE

3. Who is your supervisor?

Who is the supply room attendant?

Who is Rocco's nurse?

************************************************************

Phrases to Know

"do you have a minute?"

"Just a sec"

"see you later"

"no problem"

"sure thing"

"this may be your answer"

"the last resort"

I. When you are going home from work, you may say,

2. When you want to talk to someone, you may say,-

3. When you think you can solve a problem, you may say,

4. When you're glad to help someone, you may say,

or

5. When you have one final idea, you may call it,

6. When you have to wait to help someone, you may say,
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POULTRY PLANT ESL CURRICULUM
GET DRESSED COMPANY STYLE

Dialogue II.

Scene I.

Sharon has worked at Rocco Turkeys, Dayton, V1rgThia, for
six years. She has always taken good care of the apron she
wears at work and has never had a problem with a damaged
apron. But, she has a problem today!

PAM (Sharon's friend):
Sharon, did you know you have a huge rip in your apron - in
the back? \

SHARON:
Oh no! How did that happen? It looks like It's ready to be
cut in two. Do you think I should go get another,, -one now or
can I wait until lunch break?

PAM:
You better go now. But, if I remember right, you're
supposed to go to your supervisor to have him sign something
before you can get a new one.

SHARON:
I think you're right. This has never happened to me before.
But, this apron does look like it's the oldest one around.

Here comes Bob, our supervisor. I'll talk to him,

BOB:
Hi, Sharon. You look like you have a problem.

SHARON:
JustJust look at the back of my apron and you'll see my problem.
Somehow I got a huge rip in the back. Do you need to sign
something for me to get a new one?

BOB:
Yes. I'll sign my name right here on your apron and when
you take a lunch break, you can go to the supply room to get
a new one. I think this apron will stay togethet, until
lunch.

SHARON:
Thanks, Bob. I've worked here at Rocco for six years and
this is the first time I've had this problem.



0

Dialoaue II.

Scene II.

It's lunch break and Sharon goes to the supply room for a
new apron.

SHARON:
HI, Barbara! I have a damaged apron so I had Bob, my
supervisor, sign it. Can I get a new one before this one
splits in two?

BARBARA:
Yes, I'll get you another one. What's your employee number?

SHARON:
Oh, dear. I never remember it. Could I take the apron now
and bring in my number later?

BARBARA:
Sorry, I have a rule to follow. I need your number_before
giving out or exchanging any supplies.

SHARON:
OK. I guess a rule is a rule. I'm going to lunch and then
I'll be back with my number. See you later.



POULTRY PLANT ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialogue II.

Questions to Answer

1. Sharon talked to 3 people about her problem. Who?

First,

Then,

Last 1`y,

2. What was Sharon's problem?

11....

3. In Scene I., what did Sharon need to get before she
could get a new apron?

4. In Scene II., what did Sharon need to get before she
could get a new apron?

5. Does Sharon get a new apron at the end of Scene II?

************************************************44**********

Words to Know

DAMAGED HUGE NEW OLDEST

1. Use the 4 words above in the blanks.

Sharon's apron was so she

wanted a one. She had a

rip in the back of the apron.

She said her apron was the one

around.



************************************************************

2. Use the same 4 words in the blanks.

When you buy something at the mall, it is usually

When something rips in two, it Is

A grandparent may be the
the family.

If you have a lunch, you may not
want 'a big supper.

************************************************************

What do you think?

1. What is your job at Rocco?

2. How long have you worked at Rocco?

3. What is one problem you have had with the clothing you
wear for work?

4. Can you think of a funny thing that happened-at work
with the special clothing all employees wear?

5. If you could change the clothing employees have to
wear, what would you change?
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POULTRY PLANT (ROCCO) ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Answer Kev:
Dialogue I. Questions

Questions to Answer
1. Rocco Turkeys, Dayton, Virginia
2. He works on the line" using scissors to cut turkeys.
3. get a cup of coffee
4. His earplugs are making his ears hurt.
5. His earmuffs make his ears hurt as well.

Words to Know
i. - from the supply room

from your supervisor (The supervisor may,,gend a note
to the supply room.)

- from the first aid office (Rocco's nurse),---
2. hurt, irritated, ringing
3. answers will vary

(The supply room attendant Is Barbara Knott:).

Phrases to Know
1. see you later
2. do you have a minute?
3. this may be your answer
4. no problem, sure thing
5. the last resort
6. Just a sec

Total: 20 questions and answers

Dialogue II. Questions

Questions to Answer
1. Pam, Bob, Barbara
2. She had a huge rip in her apron.
3. She needed her supervisor's signature on her apron.
4. She needed her employee number.
5. no

Words to Know
1. damaged, new, huge, oldest
2. new, damaged, oldest, huge

What do you think?: answers will vary

Total: 20 questions and answers



ROCCO CLOTHING
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ACROSS CLUES

1. used under plastic gloves and
make plastic gloves more
comfortable

3. worn to protect an employee's
head

6. worn on an employee's hair
7. worn on an employee's feet
9. worn only by hangers over an

employee's mouth
10. worn by employees who use

scissors, knives and air tools
12. worn over an employee's legs

WORD LIST: ROCCO CLOTHING

BOOTS
BUMPCAP
DUSTMASK
EARPLUGS

HAIRNET
JACKET
LINERS
PANTS

DOWN CLUES

2. dark in color, worn to keep hands
warm

4. help to avoid a rash on an
employee's arms

5. worn over other clothing; an
employee in maintenance wears a
blue one

8. must be worn by employees who
work with chemicals

11. come from the supply room but if
they don't work earmuffs or
earbands may be used

PLASTICSLEEVES
RAINBOWGLOVES
SAFETYGLASSES
STEELMESHGLOVES



ANSWERS: ROCCO CLOTHING
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Encyclopedia of

Company Clothin
Rocco Turkeys, Inc.

Helpful Phrases

I'd like to exchange these ...
I'd like to exchange this ...

May I have some
May I have a ...

I need some ...
I need a ...

512

Excuse me, this is damaged.
Excuse me, these are damaged.

I have a problem with these...
I have a problem with this ...

I'd like to buy a...
I'd like to buy some ...
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Barbara Knott is the Supply Room Attendant.

1

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

r"1"1

CE

Supply Room
Hours

Eviscerating
5:00-6:15 a.m.
1:30-3:00 p.m.
8:00-flexible

Processing
5:45-8:15 a.m.
3:30-5:30 p.m.



Supply Room Regulations

1. The supplies that you received free will be replaced at no cost if you trade in the
old item. If you don't have the old item to trade in, you will have to pay for the new
item, unless your supervisor approves the new item in writing. When you go to the
supply room, be sure you know your employee numberand your department
number.

2. Any item (except boots) that is no good will be replaced if you can show the supply
room attendant the damage. When you go to the supply room, be sure you know your
employee number and your department number.

HAIRNET and BEARDNET

Hairnets come in three different sizes: small, medium and large.
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BUMP CAP

A bump cap protects and employee's head. The color of the cap is important

.

DUST MASK

Live Hangers are the employees who wear the dust mask.

1

Yellow = Worker
Green = Supervisor
Red = Manager
White = Inspector

or VIP



SAFETY GLASSES
AND GOGGLES

Safety glasses or goggles
are required for jobs with

chemicals. Anyone else may
also use them. If you want
some safety glasses, you
should ask your supervisor.

IP.- der
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EARPLUGS, EARMUFFS and EARBANDS

Earplugs are handed out in the supply room. They are available in two sizes: small and medium
To exchange your earplugs, you need at least half of them. That means one plug and more than half of 4-re cord.
Earmuffs are available from your supervisor and earbands are available from the first aid office. If you
have a problem with your earplugs, talk to your supervisor. If the problem continues, go to the first aid
office.

G



CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

H hi S ANO RMS

LINERS

Liners are cloth gloves that can be used under plastic
gloves. They make plastic gloves more comfortable.

517
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RAINBOW
GLOVES

Gloves are plastic. They come in different sizes.
7,8,9 and 10. Gloves may split open or tear if they
are pulled too hard or if they are too small.

Rainbow gloves are darker in color and heavier than liners. People
who work in the freezer use them because they keep their hands warm.



of, ,

iffP, ..000f

Steel mesh gloves and arm guards must be worn for jobs using
scissors, knives and air tools (for example, neck guns and tail guns).

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

519

STEEL MESH

(SAFETY)
CLOVES and
ARM GUARDS



PLASTIC
SLEEVES

k,1/47A
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Plastic sleeves are used for comfort. They help to prevent a rash
on an employee's arms. You can buy a pair of plastic sleeves for $1.10.

You must take care of
your own coat. You can
get a clean coat if you
turn in your dirty coat.
If you don't have a coat
to turn in, you cannot

get a clean one.
Blue coats are for

people who work in
maintenance.

JACKET (COAT

../
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b, APRON

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

FEET

521

Your apron keeps
your clothing dry. If
your apron is damaged,
you must talk to your
supervisor. The
supervisor must sign
the apron so that you
can get another apron
without charge. You
also need your
employee number to
get a new apron.



PANTS
rV

BOOTS

You can buy
boots in the supply
room. You must
know your
employee number
and your
department number

-;,-<
y:! to get boots. Make

sure that the77
boots fit you
well when you buy
them because you

11111 cannot take boots
back to trade them
in.

v24



al to
Rocco Turkeys, Inc.

(CCP Unit 21331 or 21337)

Competencies

After completing this unit the student should be able to:
* Approach his or her supervisor with a question or problem.
* Ask for clarification when he or she doesn't understand what the

supervisor says.

Skills Needed

* approaching someone to open a conversation
* raising a question or problem in a conversation
* expressing lack of understanding
* closing a conversation
* understanding which questions or problems are appropriate to present

Vocabulary Needed

* That which is necessary to explain the problem.
* Phrases to open and close conversations
* Phrases to ask for clarification

Information Needed

* What American supervisors expect their employees
to talk to them about

* How, when, and where American supervisors expect
employees to approach them.

rOno!..0



To the Teacher ...
Let's Talk...

Ideas for introducing the unit:

* Use the book, English for the Workplace ESL for Action Unit III, Lesson 3 "Talking
with the Boss" p. 46 -- Read the dialogue and discuss the situation. Ask students to
share experiences or problems that they have had talking with their supervisor.

* Do an LEA story as a class about talking with your supervisor.

* Present a sample problem situation on the job and ask students what would be
the best thing to do. Ask what problems they have encountered talking with their
supervisor.

* Give students some complicated directions for doing something. Watch to see what
their reaction is when they don't understand, and then talk about what they can do when
they don't understand something.

Ideas for presenting the information, skills and vocabulary needed:

* Give students the "Conversation Guidelines" sheet which includes
several phrases which may be useful in talking with their supervisor. Go over the
sheet making sure that the students understand each part.. Discuss as a class when
it's appropriate to talk to the supervisor and fill in the bottom of the paper.

Ideas for practicing the information, skills and vocabulary:

* Make "Conversation Cards" on 3"x5" cards that contain a problem, an
opening phrase, a problem-presenting phrase, vocabulary needed for the
problem and a thank you phrase. Give each student a different card and
have them practice approaching you or an aide to present their problem.

* Have students work in small groups to write a model dialog where an employee
approaches the supervisor about a specific problem.

* Have a worksheet with all the phrases talked about and have students
group them into the appropriate uses.

* Write some dialogues where employees use the wrong phrases or don't ask
for clarification and as a result the conversation turns out in misunderstanding.

Have students rewrite the dialogue using the phrases they have learned.

* Make a list of problems which people may encounter in their work and
have students identify which ones would be appropriate to go to the
supervisor with.

Ideas for helping students apply what they are learning:

* Give each student a question to ask their supervisor and have them discuss the
answers they get and their experiences in the next class.

r



To the Teacher ... page 2
Let's Talk...

Some Common Situations Where Employees
Need to Talk with their Supervisors

* To arrange to leave early from work.
* To go to the nurse's office for aspirin, a band-aid, etc.
* To check on the work schedule, for example, if the employee needs to work on

Saturday or Sunday, or to see if there is overtime work available.
* To ask to be switched to a different position within the line because of a physical

problem.
* To report an accident on the job.
* To report problems with tools or machinery.

Discuss with students to generate more situations.



PP -Rocco Let's talk to the Supervisor
CCP Unit 21331

Lees Tata to tRat Sup rvitsor
A Conversation Guide

Where to beein...

Excuse me, I'd like to speak with you a minute.
Good morning, could I ask you a question?
May I talk with you, please?

On to the problem...

I have a problem.
Can you help me, please?
I'm sorry, but I don't understand...

And if you still don't understand...

Would you please repeat that?
What did you say about the...
Could you speak more slowly?

or, repeat the part that you understood... for example. you hear,
"Take ttgrpacorva to the freezer."

You say, Take what to the freezer?"
or, 'What do you want me to take to the freezer?"
or, " What does tnerixotvc; rmean?"

And then it's back to work...

Thanks a lot for your help.
Thank you. I appreciate your help.
Thanks a lot!

Amid SmARcHl

What do you think?

1. When is a good time to talk to your supervisor?

2. When is a bad time to talk to your supervisor?

3. Where is a good place to talk to your supervisor?

4. Where is a bad place to talk to your supervisor?
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PP -Rocco Let's Talk to the Supervisor
CCP Unit 21331

You Say It

Characters: Martin, an employee whose job is trimming thighs.
Sandy, Martin's supervisor.

Problem: Martin sprained his wrist while he was playing basketball
over the weekend. He can't use the scissors very well, and .

wants to do a different job until his arm feels better.

Your job: Write the conversation between Martin and Sandy.
Use M for Martin and S for Sandy.

******************************************************************
* M:
*
*
*
* S:
*
*
*
* _

*
*
*
*
*
*
*
*
*

*
*
*
*
*
*

******************************************************************



PP-Rocco Let's talk to the Supervisor
CCP Unit 21331

What did you say ? ??

What could you say if you don't understand the underlined word?

1. The people in eviscerating are on break right now.

2. The dispensary will be closed for half an hour.

3. Tell him that the chute is full of meat.

4. You'll need a bump cap if you want to work in that area.

5. The customers were complaining because there was too much gristle with
the meat.

6. We're supposed to cut off all of the dangling fat.
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PP-Rocco Let's talk to the Supervisor
CCP Unit 21331

When to say it...

I have a problem.
What did you say about the...
Can you help me, please?
Excuse me, I'd like to speak with you a minute.
Thanks a lot for your help.
Good morning, could I ask you a question?
I'm sorry, but I don't understand...

Thanks a lot!
May I talk with you, please?
"What does dangling mean?
Would you please repeat that?
'Take what to the freezer?"
Thank you. I appreciate your help.
Could you speak more slowly?

Write each phrase above in the category below where it belongs.

Phrases to open a conversation:

Phrases to present a problem:

Phrases 1, close a conversation:

Phrases to show that you don't understand :

52S



mfost for

Wampler Longacare Chickens
(CCP Unit 21336)

Competencies

After completing this unit, the student should be able to:
Ask for clothing supplies needed for work.
Explain problems related to the clothing items

used at work.

Skills Needed

* Requesting something politely
Bringing up a problem

Vocabulary Needed

Articles of clothing required for the job
Requesting phrases

* Phrases to present a problem

Information Needed

What kind of care is expected from employees
* What can be exchanged.

What is necessary in order to exchange something.



To the Teacher .

Getting Dressed for Work (WLC)

Ideas for introducing the unit:

After students have finished the CCP Lesson 213361, review
with them the articles of clothing presented. Then ask them
what they need to wear to work.

Shaw a picture of employees dressed for work. See how
many articles of clothing students can identify: Ask if they ever have
problems with any of the items of clothing they use at work.

Ideas for presenting the information, skills and vocabulary needed:

Give students the "Clothing Encyclopedia" which has a page for
each item of clothing used by employees.

a. Read and discuss several pages a day until all items have
been covered. As you-go through each page make a list on
the board of the names of the items and vocabulary to talk

about problems with each one.
b. Have students look through the book and choose the items

that they use. Then as a class, read and discuss the captions
for each item. If there are some items that no one in the class
uses, mention them at the end and discuss who would use them.

Give students the "At the Supply Room" Dialogues. Read them as
a class or individually, then go back and make a list of the items
mentioned and the problems that were experienced with each one.

Ideas for practicing the information, skills and vocabulary.

Supply Room Role play -- Students play the parts of the
supply room aid, and employees who need different supplies. You can use
the mounted pictures to represent the items that the supply room
attendant gives the employees.

* Make "Situation Cards" presenting different problems with clothing items.
Students decide whose fault the problem is and how it should be presented
to the supply room attendent.

Matching Worksheets -- Matching objects and names or drawing of
a certain problem with a phrase describing that problem.

Comprehension Questions on the encylopedia or dialogues.

ro3,1



To the Teacher . . . page 2
Geting Dressed for Work

Ideas for practice (cont.)

Play a game as a class using the 5"x7" pictures of items.
a. Hold up one picture at a time. The first student to identify it

correctly gets to hold that picture.
b. Divide the class into two groups. Appoint a secretary for

each groups. Line up the pictures where everyone can see
them. Give a time limit and see which group can identify the
most pictures within that time

c. Display the pictures where they can be seen. One student
describes a problem with one of the items, but without using
the name of that item. The rest of the students identify which
item he or she is referring to. (Instead of a problem, students
may simply describe the item.)

u3



PP-WLC Getting Dressed for Work
CCP Unit 21336

What did that say?

Use the Encylopedia of Company Clothing to answer the following questions.

1. When do you have to pay for items of clothing that you get in the supply room?

2. Your supervisor or line leader will give you three pairs of disposable gloves every
day. What should you do if you want more than three pairs?

3. What do you wear under the plastic or disposable gloves to help keep your hands
warm?

4. When can you get a new pair of boots?

5. Who wears a red bump cap?

6. If you don't like your earplugs, who should you talk to?

7. What kind of jobs require safety glasses?

8. What should you do if your smock gets dirty or wet while you are working?

9. When can you get a new hairnet?

10. What special kind of gloves are required for people who work with knives?

11. Which employees wear a blue apron?

o
12. How can an employee get a wrist band?

or
rl3.3



w 1. C. Lees ( lel 1)ressycl - Company St) le
CCI' Unit 21336

What's Wrong?

Match the phrase with the picture.

1. It has a hole in it. a.

2. They are torn. b.

3. It's cracked. c.

4. It's dirty. d.

5. It's too big. e.

6. They're too small. f.

534



PP-WLC Getting Dressed for Work
CCP Unit 21336

What is this?

Match the items of dothing with the names on the left.

1. boots a.

2. earplugs

3. C.wrist band

4. earmuff

05. safety glasses

6. gloves

7. hairnet

8. apron

9. hard hat

10. plastic sleeve

e. r

g.

b.

535
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POULTRY PLANT ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialogue I.

Scene I.

David is a new worker at WLC, Timberville, Virginia. He
works "on the line" using scissors to cut chickens. David
wears earplugs on the Job. He's had a problem with the
earplugs since he started his new Job. When it's his turn
for a break, he finds his supervisor, Bob, and talks with
him.

DAVID:
Hey, Bob, may I talk with you a minute?

BOB:
Sure thing. I'm just on my way to get a cup of .6161T6e.
What can I help you with?

DAVID:
I have a problem with my earplugs, Bob. They've been making
my ears hurt.

BOB:
Once in awhile someone has that problem. The supply room
has four kinds of earplugs. Why don't you go there and
check them out. If you turn in the pair you have, you may
get a different kind free.

DAVID:
I'm willing to try anything! I'm tired of my ears ringing
all the way home from work.

BOB:
Let me write a note to the supply room attendant. She'll be
sure to let you try another pair.

DAVID:
Thanks, Bob. Sorry I took time away from your break.

BOB:
No problem. See you later! And let me know how another
kind works.



Dialogue I.

Scene II.

David is continuing to have problems with whatever_he puts
on his ears for work. He's tried all four diffefent kinds
of earplugs. They all cause his ears to hurt whep_he wears
them and his ears ring after wearing them. His 11110ervisor,

Bob, suggests that he go to WLC's nurse, Sheila, to see what
can be done.

DAVID:
Sheila, my supervisor Bob said I should talk to you about
the problem I'm having with my earplugs. Do you have a
minute?

SHEILA:
Just a sec. Let me finish with this form.

Now, what can I help you with?

DAVID:
I feel silly coming in here, but my ears have been irritated
constantly since I began working here at WLC. I've tried
all the different kinds of earplugs that are in the supply
room. I can't get used to any of them. Do you have any
ideas of what I can do?

SHEILA:
Well, David, I can issue you an earmuff to try. That's
about the last resort. If you continue to have problems,
you may need to check with a doctor.

Take this form to the supply room and you'll get an earmuff
to wear. Try it for the rest of the week and come in on
Friday t.) tell me how it..worked. I think this may be your
answer.

DAVID:
Thanks! I like my job here. I don't want to have to quit
just because of a problem with my ears!



POULTRY PLANT (WLC) ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialogue I.

Questions to Answer

1. Where does David work? (What company?)

2. What Job does he do?

3. When David found Bob and talked to him, what was Bob on
his way to do?

4. What was David's problem (in Scene I.)?

5. Was David's problem solved before Scene II.?

************************************************************

Words to Know

IRRITATED RINGING HURT

1. Fill in the sentences with the 3 words above.

David's ears when he wears his

earplugs. They become . Even when he

stops wearing the plugs, his ears keep

all the way home.

************************************************************

SUPERVISOR ATTENDANT NURSE

2. Who is your supervisor?

Who is the supply room attendant?

Who is WLC's nurse?



************************************************************

Phrases to Know

"do you have a minute?"

"Just a sec"

"see you later"

"no problem"

"sure thing"

Nthis..may be your answer"

"the last resort"

1. When you are going home from work, you may say,-

2. When you want to talk to someone, you may say,

3. When you think you can solve a problem, you may say,

4. When you're glad to help someone, you may say,

or

5. When you have one final Idea, you may call it,

6. When you have to wait to help someone, you may say,

************************************************************

What do you think?

1. On my break I like to

2. I sometimes have a problem with

3. When I get tired I



POULTRY PLANT ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialogue II.

Scene I.

Sharon has worked at Wampler-Longacre Chickens, Timberville,
Virginia, for six years. She has always taken good care of
the smock she wears at work and has never had a problem with
a dirty or damaged one. But, she has a problem today!

PAM (Sharon's friend):
Sharon, did you know you have a huge rip in your smock - in
the back?

SHARON:
Oh no! How did that happen? It looks like It's ready to be
cut in two. Do you think I should go get anothe.drlitte now or
can I wait until lunch break?

PAM:
Why don't you ask Bob, the supervisor, if you can go now?

SHARON:
There's Bob, coming this way. I'll ask his advice. This
has never happened to me before. But, this apron does look
like it's the oldest one around.

BOB:
Hi, Sharon. You look like you have a problem.

SHARON:
Just look at the back of my smock and you'll see5iy problem.
Somehow I got a huge rip-in the back. Do you need to sign
something for me to get a new one?

BOB:
Yes. I'll give you a note to take to the supply room. When
you take a lunch break, you can go to get a new one. I

think this smock will stay together until lunch.

SHARON:
Thanks, Bob. I've worked here at WLC for six yers and this
is the first time I've had this problem.

i)



Dialoaue II.

Scene II.

It's lunch break and Sharon goes to the supply rcom for a
new smock.

SHARON:
HI, Barbara! I have a damaged smock so Bob, my supervisor,
gave me this note to get a new one. Can I get a new one
before this one splits in two?

BARBARA:
Sure, I'll get you another one. This is something new to
have happep to you. I've never had to replace a dirty or
torn smock'for you before.

SHARON: -----

You're right. But, there's a first time for everything.
Thanks! I'm on my way to lunch. ;.---

BARBARA:
Now, don't forget to pick up your button when you turn In
that smock tonight. Maybe today will be your first day to
be forgetful too!
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POULTRY PLANT (WLC) ESL CURRICULUM
GET DRESSED - COMPANY STYLE

Dialogue II.

Questions to Answer

1. Sharon talked to 3 people about her problem. Who?

First,

Then,

Lastly,

2. What was Sharon's problem?

3. In Scene I., what did Bob give Sharon?

4. In Scene II., what did Barbara give Sharon?

5. In Scene II., what did Barbara remind Sharoi to do?

************************************************************

Words to Know

DAMAGED HUGE NEW OLDEST

1. Use the 4 words above in the blanks.

Sharon's smock was so she

wanted a one. She had a

rip in the back of the:-smock.

She said her smock was the one

around.



************************************************************

2. Use the same 4 words in the blanks.

When you buy something at the mall, It is usually

When something rips in two, it is

A grandparent may be the in
the family.

If you have a lunch, you may not
want A big supper.

************************************************************

What do You think?

1. What is your Job at WLC?

2. How long have you worked at WLC?

3. What is one problem you have had with the cJothing you
wear for work?

4. Can you think of a funny thing that happened _at work
with the special clothing all employees wear?

5. If you could change the clothing employees have to
wear, what would you change?



POULTRY PLANT (WLC) ESL CURRICULUM
GET DRESSED COMPANY STYLE

Answer Key:
Dialogue I. Questions

Questions to Answer
1. WLC, Timberville, Virginia
2. He works "on the line" using scissors to cut chickens.
3. get a cup of coffee
4. His earplugs are making his ears hurt.
5. no

Words to Khow
1. hurt, Irritated, ringing
2. answers will vary

supply room attendants are Shriley Long and
Roberta Whetzel. The nurse is Sheila Higdoll,c-

Phrases to Know
1. See you later
2. do you have a minute?
3. this may be your answer
4. no problem, sure thing
5. the last resort
6. just a sec

What do you think?: answers will vary

Total: 20 questions and answers

Dialogue II. Questions

Questions to Answer
1. Pam, Bob, Barbara
2. She had a huge rip In her smock.
3. a note to take to the supply room
4. a new smock
5. to pick up a button when she turns In her smock tonight

Words to Know
1. damaged, new, huge, oldest
2. new, damaged, oldest, huge

What do you think?: answers will vary

Total: 20 questions and answers

044.



WLC CLOTHING
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ACROSS CLUES

3. worn to keep smock dry; 3 used
each day

7. worn on an employee's hair; there
are 2 kinds

9. used to protect an employee's
ears; there are 4 different kinds

10. protect an employee's wrist
against injury

11. worn under disposable gloves to
keep hands warm

12. required on jobs that use
scissors, knives or other
equipment

WORD LIST: WLC CLOTHING

APRON
BOOTS
BUTTON

111PLUGS

EARMUFFS
HAIRNET
LINERS
PLASTICGLOVES

DOWN CLUES

1. turned in each day for a clean
smock

2. worn by hangers and others to
protect eyes

4. worn to keep hands dry; 3 used
each day

5. may be asked for to protect an
employee's arms from a rash

6. worn on an employee's feet
8. may be used if earplugs don't

work

r 4 c-

PLASTICSLEEVES
SAFETYGLOVES
SAFETYGLASSES
WRISTBANDS
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Encyclopedia of

Company Clothing
Wampler - Longacre Chickens

Helpful Phrases

I'd like to exchange these ...
I'd like to exchange this ...

May I have some
May I have a ...

I need some ...
I need a ...

51:17

Excuse me, this is damaged.
Excuse me, these are damaged.

I have a problem with these...
I have a problem with this ...

I'd like to buy a...
I'd like to buy some ...
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Welcome to the Supply Room!

1 8.1212111111arroll

Shirley Long and Roberta Whetzel are the Supply Room Attendants.

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

548



Supply Room Regulations

1. The supplies that you received free will be replaced at no cost if you trade in the old item. If
you leave something at home or lose it, you will have to pay for it. You may pay cash or use
your social security number to charge it.

2. If your clothing or equipment is damaged or dirty, it will be replaced free if you turn in the
old damaged or dirty item.

Hairnets come in three
different sizes: small,
medium and large.
There are two kinds of
hairnets, one is called
a bonnet and the other
is called a mesh
hairnet. You may get
a new hairnet when
the elastic wears out
on the old one. You
must turn in the old
hairnet to get a new one.

HAIRNET and BEARDNET



Hard Hat (Bump Cap)

I

0 Earplugs and Earmuffs

554

A hard hat protects
an employee's head.
The color of the hat
is important.

White = Worker
Blue = Line Leader
Red = Supervisor
Yellow = Sanitation

There are 4 kinds of
earplugs. You may
want to try different
kinds to see which
kind fits best. Please
keep track of your
earplugs. If you
lose them, you must
pay for them. If you
return a pair, you can
get a pair free.
Earmuffs are
available if the nurse
recommends them.

Red & Blue... $.80
All others.... $.60



.

There are two
kinds of safety
glasses. Employees
on certain jobs must
wear them, for
example, hangers
and people who work
in the eviscerating
MOM.

et ...11111.4.

... Alb

Safety Glasses

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

HAUD) 2 0
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Each day you receive 3 pairs of disposable gloves.
(top) If you want more of these disposable gloves you
can buy them in the supply room for 10 $.

Cotton gloves (bottom right) help to keep your hands
warm.

Cotton
GLOVES



Plastic
GLOVES

Liners (bottom) are thin cloth gloves that can be used
under plastic gloves. They make plastic gloves more
comfortable and help keep your hands warm.

The green plastic gloves are heavier than the
disposable gloves. They also help to keep your hands
dry.
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STEEL MESH
and SAFETY

GLOVES

Steel mesh gloves (top) or safety gloves (bottom left) are
worn for jobs using knives-

Plastic sleeves are used for comfort. They help to prevent a rash
on an employee's arms. If you would like some plastic sleeves, you
should talk to the nurse.

554



WRIST
BANDS

Wrist bands can help support your wrist. If you think that you
you need a wrist band, you should go and talk to the nurse. She can help
you get one. There are three different kinds of wristbands. The nurse
will decide what kind is the best for you.

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S

0 TROY

r....r-
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There are many different sizes of smocks. You must take care of
your own smock. If your smock gets dirty while you are working,
you may turn it in for a clean one. At the end of the day, when you turn
in your smock, you will get a pink button. You can use the button to get
a smock the next day.

CLOTHING SUPPLIES FOR
AN EMPLOYEE'S
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Each dayday you will recieve 3 disposable white aprons. There are
also blue aprons. The blue aprons are heavier than the white aprons.
They are not disposable. Only certain employees wear blue aprons,
for example, some of the people in eviscerating.

hip _am is a lkirtBOOTS
You can get

boots in the supply
room. When your
boots are worn out
or have lost their

d ( that means
bottom is very

ppery), you can get
er pair if you

the old pair back
the supply room

show the
age.

BEST COPY AVAILABLE
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Wanipler-Longacre Chickens
(CCP Unit 21331 or. 21337)

Competencies

ader

After completing this unit the student should be able to:
* Approach his or her line leader with a question or problem.
* Ask for clarification when he or she doesn't understand what the

line leader says.

Skills Needed

* approaching someone to open a conversation
* raising a question or problem in a conversation
* expressing lack of understanding
* closing a conversation
* understanding which questions or problems are appropriate to present

Vocabulary Needed

* That which is necessary to explain the problem.
* Phrases to open and close conversations
* Phrases to ask for clarification

Information Needed

* What American supervisors expect their employees
to talk to them about

* How, when, and where American supervisors expect
employees to approach them.



To the Teacher ...
Let's Talk...(WLc)

Ideas for introducing the unit:

* Use the book, English for the Workplace ESL for Action Unit III, Lesson 3 "Talking
with the Boss" p. 46 -- Read the dialogue and discuss the situation. Ask students to

share experiences or problems that they have had talking with their line leader.

* Do an LEA story as a class about talking with your line leader.

* Present a sample problem situation on the job and ask students what would be
the best thing to do. Ask what problems they have encountered talking with their
line leader.

* Give students some complicated directions for doing something. Watch to see what
their reaction is when they don't understand, and then talk about what they can do when
they don't understand something. Ask if they ever have trouble understanding their line
leader.

Ideas for presenting the information, skills and vocabulary needed:

* Give students the "Conversation Guidelines" sheet which includes
several phrases which may be useful in talking with their line leader. Go over the
sheet making sure that the students understand each part.. Discuss as a class when
it's appropriate to talk to the line leader and fill in the bottom of the paper.

Ideas for practicing the information, skills and vocabulary:

* Make "Conversation Cards" on 3"x5" cards that contain a problem, an
opening phrase, a problem-presenting phrase, vocabulary needed for the
problem and a thank you phrase. Give each student a different card and
have them practice approaching you or an aide to present their problem.

* Have students work in small groups to write a model dialog where an employee
approaches the line leader about a specific problem.

* Have a worksheet with all the phrases talked about and have students
group them into the appropriate uses.

* Write some dialogues where employees use the wrong phrases or don't ask
for clarification and as a result the conversation turns out in misunderstanding.

Have students rewrite the dialogue using the phrases they have learned.

* Make a list of problems which people may encounter in their work and
have students identify which ones would be appropriate to go to the
line leader with.

Ideas for helping students apply what they are learning:

* Give each student a question to ask their line leader and have them discuss the
answers they get and their experiences in the next class.

or..



To the Teacher ... page 2
Let's Talk...(wLC)

O Some Common Situations Where Employees
Need to Talk with their Line Leaders

* To arrange to leave early from work.
* To go to the nurse's office for aspirin, a band-aid, etc.
* To check on the work schedule, for example, if the employee needs to work on

Saturday or Sunday, or to see if there is overtime work available.
* To ask to be switched to a different position within the line because of a physical

problem.
* To report an accident on the job.
* To report problems with tools or machinery.

Discuss with students to generate more situations.
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PP-WLC Let's Talk to the Line Leader
CCP Unit 21331

41)
Lint's Tan to dm Liliac Lwadcr

A Conversation Guide

Where to begin.

Excuse me, I'd like to speak with you a minute.
Good morning, could I ask you a question?
May I talk with you, please?

On to the problem...

I have a problem.
Can you help me, please?
I'm sorry, but I don't understand...

And if you still don't understand...

Would you please repeat that?
What did you say about the...
Could you speak more slowly?

repeat the part that you understood... for example, you hear,
"Take hgrpaanva to the freezer."

You say, " Take what to the freezer?"
or, "What do you want me to take to the freezer?"
or, " What does tnErpt.otvcr mean?"

And then it's back to work...

Thanks a lot for your help.
Thank you. I appreciate your help.
Thanks a lot!

And Smille2 2 2

What do you think?

1. When is a good time to talk to your line leader?

2. When is a bad time to talk to your line leader?

3. Where is a good place to talk to your line leader?

4. Where is a bad place to talk to your line leader?
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PP -WLC Let's Talk to the Line Leader
CCP Unit 21331

You Say It

Characters: Mahn, an employee whose job is trimming thighs.
Sandy, Mahn's line leader.

Problem: Mahn sprained his wrist while he was playing basketball
over the weekend. He can't use the scissors very well, and
wants to do a different job until his arm feels better.

Your job: Write the conversation between Mahn and Sandy.
Use M for Mahn and S for Sandy.

********************************************************************
*
* M:
*
*
* S:
*
*

qt

*
*
*

*
*

******************************************************************
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PP-WLC LersTtalk to the Line Leader
CCP Unit 21331

What did you say???

What could you say if you don't understand the underlined word?

1. The people in eviscerating are on break right now.

2. The dispensary will be closed for half an hour.

3. Tell him that the chute is full of meat.

4. You'll need a bump cap if you want to work in that area.

5. The customers were complaining because there was too much gristle with
the meat.

6. We're supposed to cut off all of the dangling fat.

5 6 3



PP-WLC Let's talk to the Line Leader
CCP Unit 21331

When to say it...

I have a problem.
What did you say about the...
Can you help me, please?
Excuse me, I'd like to speak with you a minute.
Thanks a lot for your help.
Good morning, could I ask you a question?
I'm sorry, but I don't understand...

Thanks a lot!
May I talk with you, please?
"What does dangling mean?
Would you please repeat that?
`Take what to the freezer?"
Thank you. I appreciate your help.
Could you speak more slowly?

Write each phrase above in the category below where it belongs.

Phrases to open a conversation:

Phrases to present a problem:

Phrases to close a conversation:

Phrases to show that you don't understand :

51-4


